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NPABUTENLCTBO POCCUUCKON ®EOEPALIMU

NMOCTAHOBNEHUE
oT 27 ceHTA6pA 2007 r. N 612

Ob YTBEPXOEHWUU NMPABUN
NnPOOAXUN TOBAPOB NUCTAHLUMNOHHLIM CITOCOBOM

Cnu1cokK M3MEHSAOLWLNX JOKYMEHTOB
(B peq. NoctaHoeneHus MNpasutensctea PP ot 04.10.2012 N 1007)

B cootBetctBMM C 3akoHoMm Poccuiickon depepaumm "O 3awmte npaB notpebutenen” MpaBUTENbCTBO
Poccuickon degepaumm nocTaHOBNSET:

YTBepﬂI/ITb npunaraemboie I'Ipanma npogaxu toBapoB ANCTaHUNOHHbIM cnocobom.

MNpencenartens lNpaBuTenscTBa
Poccuinckon ®egepauum
B.3YBEKOB

YTBEPXKOEHDI

MoctaHoBneHuem lNpaButenbcTBa
Poccuinckon ®egepauun

0T 27 ceHTabps 2007 . N 612

NMPABUJIA
NMPOAAXUN TOBAPOB AUNCTAHUNOHHbBLIM CITOCOBOM

Cnncok N3MeHSILLMX JOKYMEHTOB
(8 pen. MocTtaHosneHus MNpasutensctea P® ot 04.10.2012 N 1007)

1. Hactosiwme [paBuna, ycTtaHaBnuBawllMe MNOPSAOK MNPOAaXW TOBAPOB AUCTAHUMOHHBLIM CMOCO6OM,
perynmpyroT OTHOLLEHNA MeXOy nokynatenemMm M npoaasLoOM Npu npofgake ToBapoB AUCTAHUUMOHHbIM Ccnocodom wu
OKasaHuU B CBA3W C TakoW Npodaxemn YCnyr.

2. OCHOBHbI€E MOHSATUS, UCMOMb3yeMble B HAcTosLWMX [MpaBunax, o3HavaloT cnegyollee:

"nokynartenb" - rpaxgaHwH, UMEKLWMN HaMepeHue 3aka3aTb WnNu npuobpectn nMbBO 3akasbiBatoLLUN,
npuobpeTaroLwmim UM MCNonb3yHLWNIN TOBapbl UCKITKYNTENBHO ANA JIMYHBIX, CEMENHbIX, AOMAaLLUHMX N UHbIX HYXA,
He CBA3aHHbIX C OCYLLECTBIeHNeM npeanpuHUMaTEnbCKON AeATENbHOCTY;

"npogaseL” - opraHM3aLus He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBoBOM (POPMbI, a Takke UHANBUAYANbHbLIN
npegnpuHUMaTernb, OCYLLECTBMAIOLWME NPOAaXKY TOBAPOB ANCTAHLMOHHBIM CMOCO6OM;

"npogaxa ToBapoB AMCTaHLUMOHHLIM cnocobom" - npodaxa ToBapoB MO AOrOBOPY PO3HUYHOWN KyNmn-nNpoaaxu,
3aKro4aemMoMy Ha OCHOBaHWM O3HaKOMITEHUSI MoKynaTens C npeanoXeHHblM NpodaBLOM onvcaHueM ToBapa,
cogepXalmmess B KaTanorax, npocrektax, Oyknetax nuMbo npeacTaBreHHbIM Ha (OTOCHMMKax unn ¢
nUcnonb3oBaHMEM CeTel MOYTOBOM  CBHA3M, CeTerW  9rnekTpocBA3W, B TOM  yucrie  UHEGOPMauUOHHO-
TENEeKOMMYHUKaLUMOHHOW ceTu "UMHTepHeT", a Takke ceTel CBA3N ANA TpaHCnsuMuM TenekaHanos W (Mnwu)
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pagnokaHanos, WM WHbIMU CI'IOCO6aMVI, NcKnw4yawwmnmm BO3MOXHOCTb HenocpeacTtBeHHONo O3HaKOoMI1eHUdA
noKynarens ¢ ToBapom 6o o6pasLioM ToBapa Npw 3aKMKYeHUN Takoro 4oroBopa.

(B pea. MocTtaHoBneHus Mpasutensctea PP ot 04.10.2012 N 1007)

3. Mpwu npogaxe ToBapoB AUCTaHLMOHHLIM CNOCOGOM MNpoaasel, 0683aH NpPeanoXuTb NOKynaTento yCnyru rno
[0CTaBke TOBAPOB NMyTEM UX NEPECHISNKA NOYTOBLIMY OTMPABIIEHUSIMIA UM NEPEBO3KM C YKa3aHUeM UCMONb3yeMOoro
crnoco6a oCTaBku 1 BuAa TpaHcnopra.

I'Ipop,aBeLl. AOMKeH coobWwmnTb nokynarten o HeobxoOuMOCTU  MCMONb30BaHUS KBaJ'II/I(bI/ILI,I/IpOBaHHbIX
cneunanmcToB Nno NoOAKMKYeHUo, Hanagke u nycky B aKCnnyatauuo TEXHUYECKU CIOXKHbIX TOBApPOB, KOTOPbIE MO
TEXHUYECKNM Tpe6OBaHVIFIM He MOoryT ObITb nyweHbl B 3Kcnyatauuo 6es y4actuna COOTBETCTBYHOLLUX
cneunarincTosB.

4. TMepeyeHb TOBapoOB, MNPOAABAEMbIX AWUCTaHLMOHHLIM CrocoboM, M OKasbiBaEMbIX B CBSI3W C TaKoM
npopaxen ycnyr onpeaensieTca npoaasLOoM.

5. He ponyckaetrcs npogaxa OUCTAHLUMOHHLIM CMoco60OM ankorofbHOW NpPOAyKUUM, a Takke TOBapoB,
cBoboaHan peanusauusa KOTOPbIX 3anpeLleHa unmn orpaHnyeHa sakoHogatensctBoM Poccuiickoin denepauun.

6. Hactosime I'Ipanma HE NPUMEHATCA B OTHOLUEHUWN!

a) pabot (ycnyr), 3a ucknodeHnem paboT (ycnyr), BbINOMHAEMbIX (OKasblBaeMblX) MPOL4aBLOM B CBSA3N C
npogaxemn TOBapoB OUCTAaHLMOHHLIM CNocobom;

6) npoaaxn ToBapoB C UCMNOJfIb3OBaHNEM aBTOMATOB;
B) OOroBopoOB Kynnn-npogaxwu, 3akrni4eHHbIX Ha Toprax.

7. MNpopasel, He BnpaBe 6e3 cornacus NokynaTens BbINOMHATb AONOMHUTENbHbIE PaboThl (OKa3blBaTb yCnyru)
3a nnaty. [MokynaTenb BNpaBe OTKa3aTbCsl OT OnnaThl TakMx paboT (ycnyr), a eCnv OHW onnayeHbl, TO NoKynaTenb
BNpaBe NoTpeboBaTb OT NpoAaBLa Bo3BpaTa yniayeHHON CyMMbI.

8. MNMponaBeL AoOmKeH 00 3aKMOYEeHUs JOrOBOpa PO3HUYHOW KyNnu-npodaxu (ganee - 4Orosop) npeaocTaBuTb
nokynatento nHdopmauuto 06 OCHOBHbLIX MOTPEOUTENbCKUX CBOWCTBAX TOBapa W agpece (MecTe HaxoXAeHus)
npodasLa, O MecTe M3roToBfiEeHUS ToBapa, NOIHOM (PUPMEHHOM HaMMeHOBaHUW (HammeHoBaHWW) npogasua, o
ueHe n o6 ycnosusix npuobpeTeHms ToBapa, O ero OOoCTaBKe, Cpoke CNyXbbl, cpoke rogHOCTM U rapaHTUNHOM
Cpoke, O nopsake onnatbl TOBapa, a Takke O CPoKe, B TeUEHMEe KOTOPOro AECTBYET NPeafioKeHNe O 3aK4eHun
Aoroeopa.

9. MNpogasel, B MOMEHT JOCTaBKM ToBapa 06s3aH A4oBeCTU A0 CBeAeHMs1 NoKynaTens B NMMCbMEeHHON hopme
cneayoLwyo MHdopmaumio (41 UMNOPTHBLIX TOBApPOB - HA PYCCKOM SI3bIKE):

a) HanMmeHoBaHNEe TeXHUYEeCKOro periiameHTa uimn nHoe o0b603HayeHe, yCTaHOBJIEHHOE 3aKoHOOaTeslribCTBOM
Poccuickon CDe,u,epau,vm O TEeXHUYEeCKOM perynmpoBaHnm wn CBUOETENbCTBYOLLEE 06 o06Gs3arensLHOM
noaTBepXxXaeHnn CoOOTBETCTBUA TOBapa,

©) cBegeHMs 06 OCHOBHLIX MOTPEOMTENBLCKNX CBOMCTBaX ToBapa (paboT, ycnyr), a B OTHOLEHUN NPOAYKTOB
NUTaHuUs - CBEOEHUS O COoCTaBe (B TOM 4uCre HAaUMEHOBAHWE WCMONb30BaHHbLIX B MpOLECCE W3roTOBMEHUS
NPOAYKTOB NUTAHNA NMULLEBbLIX ,EI,O6aBOK, O1onorMyeckn akTUBHbIX ,D,OG&BOK, VIHCbOpMaLI,VIFI O Hann4mm B NpoaykKrax
MUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHWEM TEHHO-UHXEHEPHO-MOANMULMPOBaHHbBIX OPraHN3MOB),
MULLEBOA LEHHOCTWU, Ha3HayeHun, o6 YCroBUSIX MPUMEHEHUSI U XpaHEHUsI NPOAYKTOB MUTaHMs, O cnocobax
N3roToBIEHNs roToBbIX Bnioa, Bece (06beme), AaTe N MecTe U3roTOBMEHMST U yNakoBkM (pacdacoBku) NpoayKToB
NMTaHUA, a Takke cBegeHnd 0 NPOTUBONOKa3aHUAX And Ux npuMeHeHuna npu otaesibHbIX 3860HeBaHI/IF|X;

B) LieHa B pybrisx u ycnosusa npuobpeTeHus ToBapa (BbINONHEHNs paboT, okasaHus ycnyr);
) CBeAEeHMWs O rapaHTUNHOM CPOKe, eCrv OH YCTaHOBJIEH;
A) npasuna n ycrnosust 3MEKTUBHOIO 1 6€30nacHOro NCNonbL30BaHNS TOBApPOB;

e) cBeeHunda o Cpoke Cﬂy)K6bI nnn cpoke rogHoCTh ToBapoB, a TakkKe cBeaeHuA o HeobXoANMbIX OENCTBUAX
n0Tpe6v|Ten;| No UCTEYEHNN YKa3aHHbIX CPOKOB N BO3MOXHbIX NocCneacTeBmndax npmu HEeBbINONMMHEHUN TakKuUX nencTenn,
€CInn ToBapbl MO UCTEYEHUN YKa3aHHbIX CPOKOB MNpenctaBnAaAldT OnaCHOCTb AONA XWU3HW, 300pOBbA U MMYyLLECTBA
noKkynartena nnm CTaHoBATCA HENPUToaHbIMU ONA NCNOJ1b30BAHUA NO HA3HaYeHUIO;

X) MecTo HaxoxaeHus (agpec), hMpMeHHOe HavMmeHoBaHvWe (HavMeHoBaHue) uaroToBuTens (mpogasua),
MECTO HaxoxdeHusa (agpec) opraHusauum (opraHmsauui), YNOrNHOMOYEHHOW wuarotoBuTenem (NpogaBLOM) Ha
NPUHATUE MPETEH3UN OT MOKynarteneh M MNpou3BOasLLEN PEMOHT W TeXHMYEecKoe 0OCnyXuBaHWe ToBapa, Ans
MMMOPTHOrO TOBapa - HaMMEHOBaHWE CTpaHbl NPOUCXOXAEHWS TOBapa;
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(nn. "x" B pea. MoctaHoBneHus MNpaeuTtensctBa PO o1 04.10.2012 N 1007)

3) cBegeHns 06 ob6s13aTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBAPOB (yCnyr) obsizaTenbHbIM TpeboBaHUSM,
obecneunBarom nx 6€30NacHOCTb AN XKU3HMW, 300POBbsi NOKYNaTeENs, OKpYy)XalLWen cpedbl U NpegoTBpalleHne
NPUYMHEHMS Bpeda MMYLLECTBY NoKynaTensl B COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccuiickon ®enepaunu;

1) cBedeHWs O NpaBunax Npogaxun ToBapoB (BbINoNHeHUs paboT, oka3aHus ycnyr);

K) cBedeHMs1 O KOHKPETHOM nuue, koTopoe 6yaeT BbINOMHATL paboTy (okasblBaTb YCnyry), U nHdopmauusi o
HeM, ecrniv 9T0 UMeEeT 3HaYeHne NCXOANA U3 XapakTepa paboThbl (ycnyru);

n) uHcpopmaums, npegycMoTpeHHasn nyHktamu 21 n 32 Hactosawmx MNpasun;

M) mHGopmaunss o6 SHepreTudeckon 3(pEEKTUBHOCTM TOBaApOB, B OTHOLLUEHWW KOTOPbIX TpeboBaHue O
HanMuMM Tako MHOopMauMM ONpedeneHo B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuickon degepaumm 06
3HeprocbepekeHnn 1 0 NOBbILLEHUN SHEPreTUYEeCKon 3cpPEeKTUBHOCTH.

(nn. "m" BBegeH lNMoctaHoBneHunem lMpaeutensctea PO ot 04.10.2012 N 1007)

10. Ecnu npuobpetaembin nokynatenem ToBap Obin B ynotpebneHun unu B HEM YCTpaHSArcH HegocTaTok
(HepocTaTkK), NOKynaTento AomkHa ObiTb NpeaocTaBneHa MHpopMaumsa 06 aTom.

11. MHdopmaums o ToBape, BKMOYas YCNOBUSA e€ro sKcnnyaTauum M npasuna XpaHeHusi, osBoauTcs OO0
nokynartens nyTem pasmelleHnss Ha ToBape, Ha 3NEeKTPOHHbIX HOCUTENSX, NPUKagbiBaeMbiX K TOBapy, B CamMOM
ToBape (Ha 9NeKTPOHHOW nnaTe BHYTPW ToBapa B pasfdene MEHI), Ha Tape, YNakoBKe, sIpriblike, STUKETKE, B
TEXHUYECKON JOKYMEHTALMKN UMW MHBIM CNOCOOOM, YCTAHOBIEHHBIM 3aKoHOOATeNbLCTBOM Poccunckon degepaumn.

(B pea. MocTtaHoeneHwus Mpaeutenbctea PP ot 04.10.2012 N 1007)

CeeneHuss 06 obsizaTernlbHOM MOATBEPXKOEHUM COOTBETCTBUSI TOBAPOB MPEACTaBMsOTCA B MOPSAKE U
cnocobamu, KOTopble YCTaHOBMEHbI 3aKoHOA4aTeNbCTBOM Poccuinckon defepauumn 0 TEXHUHECKOM PErynvpoBaHnm,
M BKIOYaOT B cebsA cBedeHWs O HOMepe [OOKyMeHTa, MOATBEpXOaloLero Takoe COOTBETCTBME, O CPOKE €ero
aenctensa n 06 opraHusauunm, ero BblaaBLUEN.

12. MNpegnoxeHve ToBapa B €ro onucaHuy, obpalleHHOoe K HeonpeneneHHOMY Kpyry nuu, npu3HaeTcs
ny6nnyHomn ocpepTon, ecrnv OHO AOCTAaTOMHO OnpeaesneHo U COAEPXUT BCE CYLLECTBEHHbIE YCNOBUSA AOroBopa.

lMpopaseL, 0653aH 3aknoYUTL OOrOBOP C MOObIM MWLIOM, BbIpasuBLUMM HamepeHue npuobpectn Toeap,
NPeLnOXeHHbIA B €ro onMcaHuu.

13. MNpoaasew, 06513aH MHGPOPMUPOBATL NOKyNaTensi 0 CPoKe, B TEHEHNE KOTOPOro AENCTBYET NPEANOXeHne o
npodaxe ToBapa AMCTaHUMOHHBIM CNOCOBOM.

14. B cnyyae ecnu nokynartenb nepegaer npogasly cooblleHne 0 cBoeM HaMepeHuu npuobpecTtn ToBap, B
COO00LWEHNM OOMKHbI OblTb 0653aTENbLHO YKa3aHb:

a) nonHoe pMpMeHHoe HaMeHoBaHue (HaMMeHoBaHWE) 1 agpec (MECTO HAXOXAeHUs) NpodasLua, amunus,
MMSl, OTYECTBO MOKyMaTensl MMM yKa3aHHOro MM nuua (nomydatens), agpec, no KOTOPOMY cregyeT OOCTaBuTb
TOBap;

6) HaMMeHOBaHVe ToBapa, apTUKyN, Mapka, PpasHOBUAHOCTb, KOMMYECTBO NPEAMETOB, BXOOALIMX B KOMMMEKT
nproGpeTaemoro ToBapa, LieHa ToBapa;

B) BUA ycnyru (Npu NnpegocTaBneHun), BpeMsi ee UCNOMHEHUSA U CTOUMOCTD;
r) obsi3aTenbCcTBa NOKynartens.

15. TlpegnoxeHne nokynatenda o nMepecblike TOBapOB MOYTOBbIM OTNpaBneHem B agpec "o
BoCcTpeboBaHMA" MOXET ObITb NPUHATO TONMLKO C Ccornacus npoaasua.

16. MNpopaeel pomkeH obecneuvBaTb KOH(WUAEHUMANbHOCTb MEepCOoHarnbHbIX OaHHbIX O MoKynaTtene B
COOTBETCTBUU C 3aKoHoAAaTenbCTBOM Poccuiickon deaepauun B obnacTty nepcoHarnbHbiX AaHHbIX.

17. OpraHusauusi, OcCyLlecTBnsoWas npodaxy TOBapOB AWCTAHUMOHHLIM cnocobom, npenocTaensieT
nokynaTento katanoru, OykneTbl, NpOCnekTbl, oTorpadmn wnuM apyrme UHGOPMALMOHHbIE MaTepuarnsbl,
cofepkallue MorHyt, 4OCTOBEPHYHO 1 AOCTYMHY MHGOPMAaLMIO, XapaKTePU3YoLLYIo NpeanaraemMblii ToBap.

18. OGsaAsaTenbcTBa npogasLa Mo nepedade ToBapa W UHble 00A3aTenbCTBa, CBA3aHHble C Mepegadvent
ToBapa, BO3HMKAKT C MOMEHTA Morny4eHns NpoaaBLOM COOTBETCTBYIOLLErO COOOLLEHUA NOKynaTens o HamepeHun
3aKMO4YUTb JOroBOp.

19. TMpopaseL He BnpaBe npegnaraTtb MNOTPeOUTEND TOBapbl, He YyKkasaHHble B MepBOHaYanbHOM
npeanoXeHnn ToBapoB K npogdaxe.
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He AonyckKkaeTca nepepgava n0Tpe6|/|Temo TOBapoOB, HEe  COOTBETCTBYHOLLUMNX npegBapuTensLHON
OOroBOpPEeHHOCTKN, eCnn Takad nepegada conpoBoXxXgaeTcA Tpe6OBaHI/IeM 06 onnate TOBaApPOB.

20. JoroBop cunTaeTcs 3aKknioYeHHbIM C MOMEHTA BblAauy NPOAaBLOM MOKYNaTento KacCoBOro UM TOBapHOro
yeka NMOO WMHOrO [OKYMEHTa, MOATBEPXOANLEro onnarty Toeapa, WM C MOMEHTa MOJfly4YeHus NpoAaBLIOM
coobLLEeHNs1 0 HAMEepPEHMM NokynaTensi NnpuobpecTn ToBap.

Mpu onnaTe ToBapoB nokyrnatenem B 6e3HanuuHOW popmMe unu npogaxe TOBApoOB B KpeauT (3a
WCKINIOYEHNEM onnaTkl C UCNonb3oBaHNeM 6aHKOBCKUX NNATEXHbIX KapT) npoaasel, 0683aH NoaTBepavTL nepegady
ToBapa nyTeM COCTaBIeHWs1 HakNaaHoW UnKn akTa caadu-npuemMkn Toeapa.

21. lNokynaTtenb BNpaBe OTKa3aTbCsi OT TOBapa B ftoboe BpeMs 40 ero nepegadun, a nocre nepegayn Tosapa -
B TedyeHue 7 OHeN.

B cnyyae ecnu uHdopmauma o nopsake M Cpokax BO3Bparta ToBapa Haanexallero kavecrtsa He Obina
npegocTaeneHa B NMUCbMeHHOW (popMe B MOMEHT [O0CTaBKu ToBapa, Nnokynartenbs Brpase 0TKa3aTbCa OT ToBapa B
TeyeHue 3 MecsLEB C MOMEHTa nepeaayn Tosapa.

BosBpaT ToBapa Haanexallero kayectBa BO3MOXEH B Crydae, €CNM COXpaHeHbl ero ToBapHbI BuA,
NnoTpeGuTenbCKME CBOWCTBA, a Takke OOKYMEHT, NoATBepKAaLWniA akT U YCroBUS MOKYMKX yKasaHHOro ToBapa.
OTcyTcTBME Yy MOKynaTens yKasaHHOrO [JOKYMEHTa He fWILIaeT ero BO3MOXHOCTW CChiNaTbCsa Ha apyrue
[loKa3aTenbCcTBa NpMobpeTeHns ToBapa y AaHHOro npoaasua.

MokynaTtenb He BNpaBe OTKasaTbCs OT ToBapa HaAnexalwlero KadyecTtBa, MMEKLWEro uHauBuayarnbHo-
onpeneneHHbIE CBOWCTBA, €CNKW YKa3aHHbIN TOBap MOXET OblTb UCMOMNb30BaH UCKIMKUYUTENbHO NPUOGPETAIOLLUM Ero
notpedurtenem.

npl/l OTKase nokynarernd OoT ToBapa npoaasel OOJKeH BO3BpaTUTb eMy CymMMy, yniadeHHy nokynarenem B
COOTBETCTBUMN C OOroBOpOM, 3a UCKIKOYHEeHMEeM pacxodoB MnpodaBua Ha OOCTaBKy OT MOKynaTtenA BO3BpalleHHOro
TOoBapa, He no3gHee 4emM 4epes 10 gHen ¢ parthl npegbaBrieHnd nokynarenemMm cooTBeTCTBYHOLLEro Tpe6OBaHVI$|.

22. B cny4yae ecnun gorosop 3akrnkw4yeH C ycnoBunemMm O AO0CTaBKe TOBapa nokynartent, npoaaBel 00s3aH B
yCTaHOBJ'IeHHbIIZ OOroBOpoM CpOK OOCTaBUTb TOBaAp B MECTO, yKa3aHHOEe noKynartenem, a eclimi MeCTto OJOCTaBKU
TOBapa nokynaresnemMm He yKka3aHo, TO B MeCTO ero XutenbcTaea.

[ns goctaBkv TOBapoOB B MECTO, YKa3aHHOE Mokynarenem, npogaBel, MOXET MCNoMb30BaThb YCMYrn TPeTbUx
nnu (c obasaTenbHbIM MHOPMUPOBaHMEM 06 STOM nokynatens).

23. Npopasel, 06s3aH NepeaaTb ToBap NoKynaTernto B NopsiaKe U CPOKW, KOTOpbIE YCTaHOBINEHbI B JOrOBOpE.

Ecnn B goroBope cpok JOCTaBkM ToBapa He ornpederneH U OTCYyTCTBYHOT BO3MOXHOCTM ONPeaenuTb 3TOT CPOK,
TOBap AOMKeH ObITb NepeaaH NPOAAaBLIOM B pa3yMHbI CPOK.

0O6sA3aTenbCTBO, HE UCMOMHEHHOE B pa3yMHbIN CPOK, NPOAaBEL, AOMMKEH BbINOMHUTL B 7-AHEBHLIN CPOK CO AHS
npeabsBneHns nokynatenem TpeboBaHnsi 0 ero UCNONMHEHNUN.

3a HapylleHVe NpoAdaBLOM CPOKOB Mepedauyn ToBapa MOKynaTen NpofaBel, HeCeT OTBETCTBEHHOCTb B
COOTBETCTBUM C rpaXkaaHCKMM 3akoHopaTtenbcTBoM Poccuiickorn ®enepaumu.

24. B cny4yae ecnu goctaBka TOBapa NpOU3BELEHA B YCTAHOBMEHHbIE JOrOBOPOM CPOKM, HO TOBap He Obin
nepegaH MokynaTernio No ero BUHE, MOcreaywas gocTaBka NPOU3BOAUTCS B HOBblE CPOKM, COrMacoBaHHbLIE C
npoaaBLOM, MOCne NOBTOPHOM onnaTbl MoKynaTenem CTOMMOCTM YCNyr No A0CTaBKe ToBapa.

25. MMpopasel o6si3aH nepenaTb MOKynaTento ToBap, KavyecTBO KOTOPOro COOTBETCTBYET [OrOBOPY U
nHcpopmMaLum, NpeacTaBneHHOW NOKyNaTento Npu 3aknio4YeHUn AOroBopa, a Takke MHGOPMauMn, JOBEAEHHOW A0
€ro CBeAeHUsi Npu nepeave ToBapa (B TEXHUYECKON OOKYMEHTauuu, npunaraeMoi K ToBapy, Ha 3TUKETKax, nyTem
HaHeCceHNs1 MapK1pOBKN NTMBO MHBIMK cnocob6amMu, NPEAYCMOTPEHHbLIMY A1 OTAENbHbLIX BUAOB TOBApOB).

Mpun oTcyTCTBMM B OOroBOpe YCMOBUIA O KayecTBe ToBapa npofasel, 06s3aH nepeaaTh Mokynateno Tosap,
NPUroZHbIN ANs uenen, Ans KOTOpbIX TOBap Takoro poga 06bIYHO MCMONb3yeTCs.

Ecnu npopaBel, npu 3aknioyveHun goroBopa Obin NMocTaBreH MnokynaTterneM B M3BECTHOCTb O KOHKPETHbIX
uensix NnpuobpeTeHns ToBapa, npogasel, 0b6si3aH nepefaTb NokynaTernto ToBap, NPUroAHbIA AN UCMONb30BaHUS B
COOTBETCTBMM C 3TUMM LIEMSAMMU.

Ecnu nHoe He npegycMoTpeHo AOroBopoM, NpodaBel, 006s13aH 04HOBPEMEHHO C Nepeaavel ToBapa nepenatb
MoKynaTernio COOTBETCTBYHOLLME NPUHAAMNEXKHOCTU, a TaKkKe OTHOCSLIMECS K TOBapy LOKYMEHTbl (TEXHWYECKUM
nacnopT, cepTuduKaT KadyecTBa, MHCTPYKUMIO MO 3Kchnyatauuu M T.N.), NpegyCcMOTPeHHble 3aKoHOA4ATeNIbCTBOM
Poccuinckon ®egepaunn.
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26. [loctaBneHHbI TOBap NepefaeTcsl NOKynaTento Nno MeCTy €ro XXUTENbCTBa UM MHOMY yKa3aHHOMY MM
agpecy, a npu OTCYTCTBUM MoKynaTens - fbomy nuuy, nNpeabsBMBLUEMY KBUTAHLUMIO WM WMHOW [OKYMEHT,
noATBEPXAaoLLMiA 3aKnodeHne JoroBopa unn oopmreHne 4oCTaBku ToBapa.

27. B cnyyae ecnu nokynatenio nepegaeTcsa ToBap C HapyLleHWeMm YCNOBWW [OroBopa, KacatoLmxcs
KOnu4ecTBa, acCOPTUMEHTA, KayecTBa, KOMMMEKTHOCTU, Tapbl U (MNM) YNakoBKM TOBapa, MOKynaTernb MOXET He
nosgHee 20 gHen nocre nonyyeHus ToBapa M3BECTUTbL NpofasLa 06 STUX HapyLLeHUsIX.

Ecrn 06Hapy)KeHbI HeaOoCTaTKu ToBapa, B OTHOLLEeHUN KOTOPOro FapaHTMIZHbIe CPOKN U CPOKKU TOOAHOCTU HE
YCTaHOBIIEHbI, NOKynaTesnb Bnpase npeabABUTb Tpe6OBaHVIF| B OTHOLUEHUN HeOOCTaTKOB TOBapa B pa3yMHbIl7I CpPOK,
HO B rnpegenax 2 net co gHs nepegadm ero rnokynartesnt, eclnu bonee anutenbHble CPOKN HE YCTaHOBIEHbI
3aKoOHaMu uinn goroBopom.

Mokynatenb Takke BnpaBe NpeabsBUTb TPeOOBaHUS K NPOAaBLy B OTHOLUEHWM HEOOCTaTKOB TOBapa, ecnu
OHV 0GHapyXeHbl B TEYEHUE rapaHTUIRHOIO CPOoKa MW CPoKa rogHOCTY.

28. TMokynatenb, KOTOPOMY MNpOA4aH TOBap HEHaAnexallero KadecTBa, €CfnM 3T0 He OblNo OroBOpeHO
npoAaBLOoM, BNpaee no CBOeMy BbIOOpy noTpeboBaTh:

a) ©e3B03mMe3aHOro yCTpaHeHnAa HeaooCTaTKoB TOBapa Wi BO3MeWeHUA pacxodoB Ha WX UCnpaBrieHune
nokynarenem unn TpeTbUM JINLIOM;

©) copasmMepHOro yMeHbLLIEHUS MNOKYMHOW LieHbI;

B) 3aMeHbl Ha TOBap aHanorMyHoW Mapku (Mogenu, apTukyrna) WnM Ha TakoW e ToBap APYrol Mapku
(Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOM LeHbl. [Mpy 3TOM B OTHOLIEHUU TEXHUYECKM
CNOXHbIX W [OPOrocTOSsILLMX TOBapoB 3TV TpeboBaHWs MoKynaTens noanexar YOOBMETBOPEHWIO B cryvae
o6Hapy>XeHWs CyLLLECTBEHHbIX HELOCTATKOB.

29. MNokynaTenb BMECTO npeabsasreHns TpeboBaHWiA, ykasaHHbIX B NyHkTe 28 HacTtosawux [pasun, Bnpase
0oTKasaTbCs OT MCMOMNHeHus gorosBopa u notpebosaTb BO3BpaTa ynnadeHHoW 3a ToBap cyMmbl. 1o TpeboBaHuio
npoAasLa 1 3a ero cYeT nokynaTernb OOMKeH BO3BPaTUTb TOBap C HegocTaTKkamu.

Mokynatens BnpaBe Takke noTpeboBaTb MOMHOMO BO3MELLEHUS YObLITKOB, MPUYMHEHHBLIX €MY BCMEOCTBME
npoAaxu ToBapa HeHaanexawero kadectBa. YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHblE 3aKOHOM
Poccuiickonn ®epepaumm "O 3awmTte npaB notpebutenen” Ons yOOBNETBOPEHWS COOTBETCTBYHOLUMX TpeOoBaHWI
nokynartens.

30. Mpu oTkase npoaaBua NepefaTbh ToBap MOKynaTenb BNpaBe OTKasaTbCA OT WCMOMHEHUs [Ooroeopa M
notpeboBaTb BO3MELLEHNS MPUYNHEHHBIX YObITKOB.

31. Tlpu BO3BpaTe TOBapa HeHagnexalwero KadectBa OTCYTCTBME Y nokynaTens [OOKYMEHTa,
nogTeepxgatowlero ¢akT M yCrnoBus MOKYNKM TOBapa, He mNuLaeT ero BO3MOXHOCTM CCbinaTbCs Ha apyrue
AoKasartenbCcTBa NpuobpeTeHns ToBapa y npogasLa.

32. NIHpopmauus o Nopsiake U Cpokax Bo3BpaTa ToBapa NoTpebuTtenem OOrmKHa codepaTb:
a) agpec (MecTo HaxoxaeHus) npogasLa, Mo KOTOPOMY OCYLLECTBNSETCS BO3BpaT TOBapa;
0) pexum paboTbl NnpoaaBLa;

B) MaKCcUManbHbIN CPOK, B Te4eHMe KOTOpOoro toBap MOXET 6bITb BO3BpaLleH npo,u,aBu,y, nnn MMHMUMaribHoO
YCTaHOBMEHHLIN CPOK, NPeAYCMOTPEHHbIN NyHKTOM 21 HacToAwmx NMpasun;

r) npegynpexgeHne o HeobXoAMMOCTM COXpaHeHusi TOBapHOro BuAaa, NoTpedbuTenbCKMx CBOMCTB ToBapa
Hagnexawlero kKadecrtsa [0 BO3BpaTa ero npodaBly, a Takke [OOKYMEHTOB, MOATBEPXAANLMUX 3aknioyveHune
[0roBopa;

,El,) CPOK 1 NopAAoK Bo3BpaTa CyMMbl, ynnaquHoﬁ noKkynarenem 3a ToBap.

33. I'IpM BO3BpaTe nokKynartenem ToBapa Haanexalwlero KadecCctBa COCTaBnAKTCA HakKnagHada WM akT o
BO3Bparte ToBapa, B KOTOPbIX YKa3biBAOTCA:

a) nonHoe hMpMeHHOEe HaMMeHOBaHWe (HavMeHoBaHMe) NpoaaBLa;
©) dhamunus, ums, 0TYECTBO NOKynaTens;

B) HAMMEHOBaHWe ToBapa;

r) AaTtbl 3aKNO4YEHMS OroBopa 1 nepegaym ToBapa;

4) cyMma, noanexatlas Bo3Bpary;

€) nognucy npoaasLa 1 nokynaTens (npeacraBuTens Nokynartens).
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OTkas unu yKrnoHeHWe npodaBLa OT COCTaBMEHWUS HaKMaAHOW UMM akTa He nuLIaloT MoKynaTens npasa
TpeboBaTb Bo3BpaTa ToBapa 1 (Mnu) Bo3Bpata CyMMbI, Yra4yeHHOWN NoKynaTenem B COOTBETCTBUM C JJOrOBOPOM.

34. B cnyyae ecnu Bo3BpaT CyMMbl, YynnadYeHHOW MoKynaTenem B COOTBETCTBUM C [JOrOBOPOM,
OCYLLECTBNAETCHS HEOOHOBPEMEHHO C BO3BpaToM ToBapa MNoKynaTerieM, BO3BpaT yKa3aHHOW  CyMMbl
OCYLLECTBNAETCSA NPOAaBLIOM C COrmnacusl Nokynatens OgHUM U3 CriedyoLmx criocoboB:

a) Hann4HbIMM OEeHEeXHbIMU cpeacTBaMu No MeCTy HaxoxXaeHuna npoaaBsua;
6) NOYTOBbLIM NepeBoaoM;

B) NyTeM MEePEeYNCIIEHNs COOTBETCTBYIOLWEN CyMMbl Ha GAHKOBCKMIM UNN MHOWM CYET MOKynaTens, yka3aHHbIN
nokynaTtenem.

35. Pacxogpbl Ha OCyLLECTBIEHME BO3BpaTa CyMMbI, YNNa4YeHHOW NoKynaTeneM B COOTBETCTBUN C JOFOBOPOM,
HeceT npoaasel,

36. Onnata ToBapa rnokynaTerniem nyTem repeBofa CPeACTB Ha CYET TPeTbero nuua, ykasaHHoro npoaaBLoM,
He ocBoboxaaeT npogaBua OT 06513aHHOCTM OCYLLECTBUTb BO3BpaT YMia4eHHOW MoKynaTenem Cymmbl MNpu
BO3BpaTe MokynaTtenem ToBapa Kak Hagfiexallero, Tak U HeHafnexallero KayecTsa.

37. KoHTponb 3a cobniogeHmem Hactoswwmx MNpasun ocylwecTansetca ®enepansHom cnyx6oi no Haasopy B
chepe 3awuTbl NpaB notpebutener n Gnaronony4vmsi Yernoseka.

(n. 37 B peq. MNMoctaHoeneHus Mpaeutenbctea PO ot 04.10.2012 N 1007)
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