06.11.2017 Mevatb AokymeHTa

7 despana 1992 ropga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

CrMCcOoK M3MEHSIIOLLNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-03, ot 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-3,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-03, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-3)

Hactosiwmin 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKLWMe Mexay MnoTpebutensaMm u U3roToBUTENSMMU,
NCMONMHUTENAMKW, MMMOpPTEpamMu, NpodaBuamMu MpU npogake TOBapoOB (BbIMONHEHUM paboT, okasaHuuM YChnyr),
yCTaHaBnMBaeT npasBa noTpebuTenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexawero kadecrtsa U
©e3onacHbIX 4Ns XKN3HW, 340POBbA, UMYLLECTBA NOTPeOUTENEN N OKpyXatoLen cpeabl, NonyvyeHne nHpopmalmmn o
ToBapax (paboTax, ycnyrax) 1 06 ux n3rotoBuTensix (MCNonHUTeNsx, npogasuax), NPOCBeLleHne, rocy4apCTBEHHYIO
1 0BOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takxke onpeaensieT MexaHn3m peanusaunm 3Tux rnpaes.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
OCHOBHbIE NOHATHKS, UCMOMNb3yeMble B HAcToALEM 3aKoHe:

noTpebuTenb - rpaxaaHvH, UMEeKLLMA HaMepeHue 3akasaTb WM npuobpecT NGO 3akasbiBaoLLUNA,
npuoGpeTaroWwmnii UNM  UCNosnb3yowWmnin  ToBapbl (paboTbl, YCryrM) WUCKMYUTENBHO ANS JWYHbIX, CEMEMNHbIX,
[AOMAaLLUHUX U UHbIX HY>XA, HE CBSI3AaHHbIX C OCYLLLECTBIIEHMEM NPEANPUHMMATENbCKON AEATENBHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENb - OpraHM3aumMsi HEe3aBUCMMO OT €€ OpraHU3auMOHHO-NPaBoBOM OpMbl, a Takke
WHAMBMAYanbHbIA NPeanpYHUMAaTEnb, NPOM3BOASLIME TOBApbl ANs peanusauun notpebutensam;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHutTenb - opraHunsauuna He3aBucMMO OT ee OpFaHVI3aL|,MOHHO-I'IpaBOBOl7I CbOprI, a TakKke
VIH,ElMBVIﬂ,yaﬂbeIVI npegnpuHumMaTtenbs, BbINONHAKLWNE pa6OTbI nnn oOKasblBaloLimne ycnyru I'IOTpe6VITeJ'IFIM no
BO3MeEe3QHOMY NOroBoOpy;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAaseL - opraHM3aums He3aBUCKUMO OT €€ OpraHu3auMOoHHO-NPAaBOBOM (OPMbI, a Takke MHAMBMAYATbHbI
npeanpuHUMaTenb, peanusyroLLmne ToBapbl NOTpeGuTensam no AoroBopy Kynnv-npoaaxu;

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)
ab3au ytpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTatok ToBapa (paboTkl, ycnyrM) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyru) unu obasarenbHbiM
TpeboBaHUsAM, NpegyCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM MM Mopsiake, Unun ycrnoesuam gorosopa (Mpu ux
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OTCYTCTBMM WM HEMOSHOTE YCIOBMN OObIMHO MpeabsiBnsgeMbiM TpeboBaHUSAM), UK Lenam, Ars KOTOpbiX TOBap
(pabota, ycnyra) Takoro poga OObIMHO WMCMOMb3YeTCH, UM Lensdm, O KOTOpbiX npogasel, (MCrnonHuTenb) Obin
nocTtaeneH B W3BECTHOCTb MOTpebuTeneMm npu 3akmdeHMn Aorosopa, unm obpasuy v (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy 1 (Mnm) No ONUCaHuIo;

(B pea. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLI,eCTBeHHbII;I HEeOOoCTaToOK ToOBapa (pa6OTbI, yCJ'IyFIA) - HGYCTpaHMMbIVI HeOoCTaToK U HeaoCTaToK, KOTOprlZ
He MOXeT OblTb yCTpaHeH oes HECOpPAa3MEpPHbIX pacxoaoB Wi 3aTpaTt BpeEMEHU, UITN BbIABINAETCA HEOOAHOKPATHO,
NN NpoAaBNAETCA BHOBb MOCJ1€ ero yCTpaHeHud, unu gpyrme nogobHble HeaoCTaTKy;

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTkbl, ycnyrn) - 6esonacHoCcTb ToBapa (paboThbl, yCcryru) Ans XusHW, 300pOoBbS,
umylLlecTBa NOTPeOUTENst M OKpyXalLlen cpedbl Mpu OObIYHBLIX YCINOBUSAX €ro WUCMONb30BaHUS, XpaHeHWs,
TPaHCMOPTUPOBKMN 1 YTUNN3aLMK, a Takke Be30nNacHOCTb Npouecca BbINoNHeHUs paboTbl (Oka3aHus yecnyri);

YNONMHOMOYEHHas WU3rotoBuTEeNem (NPOAaBLOM) oOpraHM3aums WM YNOSIHOMOYEHHLIN  M3rOTOBMTENEM
(npoaasLOM) MHAMBMAYANbHLIM NPEANPUHUMATENL (darnee - yNonHOMOYEeHHas opraHM3aumst N ynoriHOMOYEHHbIN
WHAMBMAYanbHbLI NpeanpuHMmMaTtesnb) - OpraHusauus, OCYLLEeCTBNAWLas onpedeneHHy OeAaTenbHOCTb, Unn
opraHusauusi, cosgaHHasa Ha Tepputopum Poccuinickorn ®egepauum marotoBuTenem (NpogasLOM), B TOM 4ucrie
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHLIM NPOAABLIOM), BbINOMHAKLWME OnpeaeneHHble yHKLUMM Ha OCHOBaHUN
AoroBopa C mMsrotoBuTenem (NpogaBLOM) M YMNOIHOMOYEHHbIE UM Ha MPUHATUE W yOOBNETBOpeHne TpeboBaHui
notpebutenen B OTHOLUEHWM TOBapa HEHaAmnexallero KadecTea, NMbOO MHOVBMAYalbHbIA NpeanpuHUMaTensb,
3aperucTpupoBaHHbii Ha Tepputopun Poccuiickon ®egepauuu, BbINOMHAKOWNMIA onpegeneHHble (yHKUUN Ha
OCHOBaHUKM A0Orosopa ¢ U3rotoBuTenem (NpoaaBLoOM), B TOM YMCIE C MHOCTPaHHbLIM M3roToBUTENEM (MHOCTPaHHbLIM
npogasuUoOM), U YNONMHOMOYEHHbIA UM Ha MPUHATWE W yaoBMeTBOpeHne TpeboBaHun notpebutenert B OTHOLIEHUU
ToBapa HeHajJ iexallero kKa4yecTBa;

(ab3au BBeneH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMrnopTep - oOpraHusauusa He3aBMCUMO OT OpraHM3auMoHHO-NPaBoBON OPMbI MU  UHAMBUAYASbHbIN
npeanpuvHMMarenb, OCYLWeCTBASLWME WMMMNOPT ToBapa [Ans ero nocrefylowen peanu3auun Ha Tepputopum
Poccuinckon ®enepaumn.

(ab3ayu BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maea |. OBLUWME NONOXEHWUA

Cratbs 1. lpaBoBOe perynmpoBaHue OTHOLIEHUW B 06nacTm 3awuThbl NpaB noTpeduTtenen

1. OTHOLWeEHNA B obnacTy 3awmnThl NpaB NoTpebutenen perynupytotes paxxgaHckmm kogekcom Poccuiickon
®degepaumm, HacTodWwUM 3akoHOM, Apyrumu cdedeparnbHbiMU 3akoHaMu (ganee - 3akoHbl) U MPUHUMaEMbIMU B
COOTBETCTBMU C HUMWU NHBIMU HOPMaTUBHbLIMU NPaBoOBbLIMU akTamu Poccuiickon ®egepaumu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MpasuTtenbctBo Poccuiickon degepauun He Bnpase nopyyatb defgeparibHbiM OpraHam MCMONHUTENbHOMN
BMacCTV NPUHMMaTb akTbl, COAepKaLlmMe HOPMbl O 3aluTe npas noTpeduTenen.

MpasutensctBo Poccuiickon ®enepaumn BnpaBe m3gasaTb AN notpebuTtens u npogasua (M3roToBMTENS,
UCMOMNHWUTENS, YMONMHOMOYEHHOW OpraHvM3aumMmM WM  ynonHOMOYEHHOTO WHAMBMAYaNbHOrO MpeanpuHumarens,
umnopTtepa) npasuna, obsAsaTernbHble NPW  3akMniyYeHUM U UCMONHEeHWM nyBrnMYHbIX [OroBOPOB (40rOBOPOB
PO3HMYHON KyNNuU-Npoaaxu, aHeprocHabXXeHunsi, LOroBOPOB O BbINOMHEHUN paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH ®enepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTtbs 2. MexxayHapoaHble aoroBopbl Poccuiickon ®epgepauunmn

Ecnn mexayHapoaHeim goroBopomM Poccuiickon ®edepaumn ycTaHOBMEHbI UHbIE Mpasunia O 3aluTte npas
norpeburenen, 4em Te, KOTOpPbIE NPELYCMOTPEHbI HACTOALMM 3aKOHOM, NMPUMEHSAIOTCA NpaBuna MexXayHapoaHOro
porosopa.
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Crartbs 3. lpaBo noTpebutenen Ha NpocBelieHne B obnacTu 3awuThbl NpaB NnoTpebuTtenen

MpaBo noTpebuTenen Ha npocBeleHne B obnacTu 3awuTbl nNpae noTpebutenen obecnevmBaeTcs
NMOCPEeACTBOM BKIOYEHUSI COOTBETCTBYHOLWMX TpeboBaHMN B dheaepanbHble rocyaapcTBeHHble obpa3soBaTternbHble
CTaHdapTbl M obpasoBaTenbHble MNporpaMMbl, a Takke MNOCPeACTBOM OpraHuM3aummM cucTembl UHOpMaLmu
notpedutenen ob ux npasBax n 0 HEOBXOANMbIX LENCTBMAX MO 3alLUTE 3TUX Npas.

(B pea. PenepansHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratbs 4. KayecTBO TOBapa (paboTtbl, ycnyru)

1. MNpopaseu (McnonHUTenNb) 0b6sA3aH Nepeaatb NOTPeduTento ToBap (BbINOMHWUTL paboTy, okasaTb yCrnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET JOroBOpY.

2. lMpwn oTcyTCcTBMM B OOroBOpe YCMOBWMA O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTEMNb)
00s3aH nepepatb NOTpebuTento ToBap (BbIMNONHWUTL pPaboTy, oOkasaTb YCMyry), COOTBETCTBYHOLUMIA O0ObIYHO
npegbsBnseMblM TpeboBaHWSAM M NPUrogHbIA ONs uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro popa
00bI4YHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaeel, (MCNOnMHUTENb) Npu 3aKnioYeHnn gorosopa Obin nocTaBneH NnotTpebutenem B N3BECTHOCTb
O KOHKPETHBLIX Liensix npuobpeTteHus ToBapa (BbINONHEHUSA paboTbl, OKkaszaHUs ycnyru), npodasel, (UCTMONHUTENb)
006s13aH nepepatb NoTpebuTtento ToBap (BbINONMHUTL PaboTy, okasaTb YCNyry), NPUrOAHbIA ANS UCMOMbL30BaHNS B
COOTBETCTBUUN C STUMU LendaMun.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio Npodasel, 0bsA3aH nepedaTb noTpebuTtento ToBap,
KOTOpbI COOTBETCTBYET 06pasLy v (Mnun) onucaHumio.

5. Ecniv 3aKoHamMu 1nu B yCTaHOBNEHHOM MMM NMOPsiAKE NPeayCMOTPeHbl 0bA3aTenbHble TpeboBaHMA K TOBapy
(pabote, ycnyre), npoaaBel (MCMonHUTENb) 00s13aH NepedaTtb NoTpebutento ToBap (BbIMONHUTL paboTy, okasaTb
yCcnyry), COOTBETCTBYIOLLMIN STUM TpeboBaHUAM.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. [lpaBa n 06sa3aHHOCTU M3roToBUTENA (MCNOMHUTENA, NpoAaBua) B ob6nacTtv yctaHOBNEHUA
CpokKa cnyx6bl, Cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOIo cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), NnpegHas3Ha4YeHHbI A5 ANIMTENBHOIO MCMONb30BaHUSA, M3roTOBUTENb (MCMNOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CryXbbl - nepuoa, B TedeHMe KOTOpOro WM3rotoBuUTenb (MCMOMHUTEmNb) 00A3yeTcd
obecneunBatb noTpedbuUTEntd BO3MOXHOCTb MCMONb30BaHUA ToBapa (paboTbl) NO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEedOCTaTKM Ha OCHOBaHUM NyHKTa 6 crtatbu 19 m nyHkta 6 cratbu 29
HacTosero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WasrotoButenb (MCMonHWTENb) 0053aH ycTaHaBnMBaTb CPOK ChyXObl ToBapa (paboTbl) ANMTENbHOMO
Nnonb3oBaHWs, B TOM 4YUCIIE KOMMMEKTYIOWMX M3genun (aetanen, ya3nos, arperatoB), KOTOpble MO WUCTEYEHUU
onpegeneHHoro nepunoga MoryT NpeacTaBnAaTb ONAacHOCTb A1 XXU3HUM, 300P0Bbs NOTPEOUTENS, NPUYMHATL Bpen ero
MUMYLLECTBY UMK OKpYXatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATLCS eauHNLAMN BPEMEHU, a TaKkKe MHbIMU eguHULaMu
namepeHunsa (KI/IJ'IOMeTpaMVI, MeTpamMn n npoynMun eguHnuamMmmn n3amMepeHmna ncxoaa n3 (byHKLlI/IOHaHbHOFO Ha3Ha4vYeHunsd
ToBapa (pesynsrata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbeTaHTlntoc: npumedaHuve.
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O6 ycTaHOBMEHMM CPOKOB rOAHOCTU Ha yKa3daHHbIE B M. 4 TOBapbl 40 NPUHSTUS COOTBETCTBYHOLLNX
TEXHUYECKUX peErnaMmeHToB cM. NncbMo Pocnotpebransopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoagykTbl NUTaHusl, NapdoMepHO-KOCMETUYECKME TOBApPLI, MEAUKAMEHTbI, TOBapbl OLITOBOM XMMUX U
WHble nogobHble ToBapsl (paboThl) M3roToBUTEML (MCMONHUTENL) 06A3aH ycTaHaBnMBaTbL CPOK FOAHOCTU - Nepuog,
Mo MCTEYEHUN KOTOPOro Toeap (paboTa) cuMTaeTcs HEMPUIrOAHbLIM AN UCMONb30BaHMS MO HA3HAYEHUIO.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpopaxa ToBapa (BbiNonHeHne paboTbl) N0 UCTEYEHUN YCTAHOBIIEHHOMO CPOKa roAgHOCTU, a Takke ToBapa
(BbINONHEHME paboThl), Ha KOTOPbLIV AOMKEH OblTh YCTAHOBMNEH CPOK FOAHOCTM, HO OH HE YCTAHOBIEH, 3anpeLlaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONMHUTENDL) BNpaBe ycTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - nepuog, B
TeyeHne KOTOporo B cryyae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roToBuTenb (MCNOMHUTEND), Npofasel,
YMONMHOMOYEHHAs OpraHvM3auus UM ynorHOMOYEHHbI MHAVBUAYamNbHbIN NpegnpuHUMaTernb, umMnopTep 00s3aHbl
YOOBMETBOPUTL TpeboBaHMs NoTpebuTens, ycTaHoBMNeHHble cTaTbamu 18 1 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTens BnpaBe TMPUHATb 0653aTenbCTBO B OTHOLLEHMW HEOOCTaTKOB TOBapa, O6Hapy)KeHHbIX no
NcTe4eHnn yCtaHoBITIEHHOIO M rapaHTUMHOIo Cpoka (D,OI'IOJ'IHVITeﬂbHoe O6F|33TeﬂbCTBO).

(ab3au BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

CopepxaHne [ONONHUTENbHOrO 00s3aTenbcTBa WM3roTOBMTENSA, CPOK AEWCTBUS Takoro obssatenbctea u
nopsigoK OCyLLEeCTBNeHMS NOTpebuTenem npas No TakoMy 06a3aTensCcTBy onpeaensitoTCA U3roToBUTENEM.

(ab3au BBegeH ®enepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)
7. Npoaasel, BNpaBe YCTAaHOBWUTb HA TOBAap rapaHTUIAHbBINA CPOK, €CINN OH HE YCTaHOBIEH U3rOTOBUTENEM.

lNpooaBeLl, BnpaBe NpUHATb 00643aTenbLCTBO B OTHOLWEHWUM HEAOCTATKOB TOBapa, O6Hapy)KeHHbIX Nno NCTev4eHnn
FapaHTMﬁHOFO CpoOKa, YCTaHOBJ1IEHHOIo n3rotoBuTenem (,D,OI'IOJ'IHVITeJ'IbHoe O6$I3aTeJ'IbCTBO).

CopeprkaHue OononHuTenbHoro oGsasatenscTea NpoaasLa, CPoK AeNCTBUA Takoro obA3aTenbCcTea U Nopsaaok
OCYLLECTBMNEHUs1 NOoTpebuTenem npas No TakoMy 06sS3aTenNbCTBY ONpeaensitoTcs 4OroBOPOM Mexay notpebutenem
1 NPOAAaBLIOM.

(n. 7 B peqg. PepepanbHoro 3akoHa o1 21.12.2004 N 171-03)

8. WarotoBuTene (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka OencTBusa [ONoNHUTENbHOro obsasaTenbCcTBa, B COOTBETCTBMM C ab3auemM BTOpbIM nNyHKTa 6 ctatbu 18
HacTosllero 3akoHa, a Mocrne OKOHYaHWsl Cpoka AEWCTBUSI OOMOMHUTENbHOIO 06A3aTensCcTBa - B COOTBETCTBUN C
nNyHKTOM 5 cTatbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbsa 6. OGA3aHHOCTb W3roToBUTENs oOGecneYuTb BO3MOXHOCTb PEMOHTa U TEeXHU4YEeCKoro
obGcnyXuBaHuUs ToBapa

M3rotoBuTtenb 06a3aH obecneunTb BO3MOXHOCTb UCNONb30BaHNA TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TOW LIeNnn M3roToBUTENb 0BecnevmBaeT PEMOHT N TEXHMYECKoe 0BCNyXMBaHWe ToBapa, a Takke BbINMyCK U NOCTaBKYy
B TOProBble N PEMOHTHbIE OpraHu3aumMm B HEOOXOOUMbIX AF1S1 PEMOHTA M TEXHMYECKOro obCnyXnBaHust oobeme u
acCopTUMEHTE 3anacHbIX YacTell B TeY4EHME CpoKa MPOM3BOACTBA TOBapa M MOCNE CHATUS ero ¢ NpousBoACTBa B
TeYyeHne cpoka cnyxbbl ToBapa, a Npu OTCYTCTBUKM TAKOro CpPoKa B TeYEHWe AeCSTU NET COo OHSA nepepayvn ToBapa
notpedurento.

Cratbs 7. NpaBo noTpedbutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyrum)

1. TMoTtpebutens MMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) Mpu OOBIYHBIX YCMOBMSAX €ro
NCMOMb30BaHUSA, XPaHEHNs!, TPAHCMOPTUPOBKM U yTUnm3auum 6bin 6e3onaceH Onst XuU3HW, 300poBba NOTpebuTens,
OKpYXalLlen cpefbl, a Takke He NpUUMHAN Bpend umyllecTBy notpebutens. TpeboBaHWs, KOTOpblE AOIMKHbI
obecneunBatb Be3onacHocTb ToBapa (paboThbl, ycrnyru) Ans XU3HU U 300pOBbs NOTpebuTEeNs, OKpyKatoLLen cpeabl,
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a TaKXKe npegorBpalleHne npuinHeHna Bpeaa WuMyllecTBY n0Tp96|/|Ten;|, aBnaTca  obsisaTenbHbIMKU U
yCTaHaBnnMBarTCA 3aKOHOM UJin B YCTAHOBJTIEHHOM UM NOpAAKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (McnonHutenb) ob6si3aH obecneuvvBaTtb ©e3onacHoCTb ToBapa (paboTbl) B TevyeHue
YCTaHOBMEHHOro cpoka cnyx0bl nnun cpoka rogHocTu ToBapa (paboTbl).

Ecnu B cooTBETCTBMU C NYHKTOM 1 cTaTbM 5 HacTosLwero 3akoHa U3roTOBUTENb (MCNOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyx6bl, OH 0083aH 06ecneunTb Ge3onacHOCTbL ToBapa (paboThkl) B TEHEHUE OECATU NET CO
OHS nepefayvn ToBapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHBIA >KM3HM, 300POBLI0 UMM MMYLLECTBY noTpebutens Bcneacresve HeobecnedeHus
©e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbeln 14 HacTosiwero 3akoHa.

3. Ecnu gns 6e3onacHOCTM UCNofb30BaHUs ToBapa (paboTbl, yCryri), ero XpaHeHusi, TPaHCMOPTUPOBKM U
yTunusauum Heobxooumo cobrniogath cneumanbHble Npasuna (ganee - npasuna), U3roToBUTENb (MCMONHUTENb)
00s13aH ykas3aTb 9TW MnpaBuna B COMNPOBOAUTENBHOW AOKyMEeHTauum Ha ToBap (paboTty, ycnyry), Ha 3TukeTke,
MapKMPOBKOW UMM WHbIM crnocobom, a npogasel, (McnonHuTenb) obsA3aH AOBeCTU 3TV Npaswuna A0 CBedeHus
norpeburens.

KoHcynetaHnTlnoc: npumeyaHue.

Mo Bonpocy, kacatoweMycs npumeHeHnsa absaua 2 nyHkta 4, cMm. nucbmo lNocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, YCryrn) 3akKOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTaHOBIIEHbI
obs3aTenbHble TpeboBaHMs, obecneymBarome wUx 6e3onacHOCTb AN XKU3HW, 340pOBbsS  NOTpebutens,
OKpyXXarLen cpedbl U npegoTBpalleHne npuunHEHUs Bpeda UMYLLECTBY MOTpebuTens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM  TpeOOBaHUAM  NOANEXWUT 00si3aTenbHOMY  MNOATBEPXAEHUO B MOPSIAKE,
NpPeayCMOTPEHHOM 3aKOHOM U MHBLIMW MPABOBLIMU aKTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsa npogdaxa ToBapa (BbINoNHEHUE paboTbl, Oka3aHWe ycrnyru), B TOM YACHE UMMOPTHOrO ToBapa
(paGoTbl, ycnyrv), 6e3 wuHdopmauum 06 06a3aTenbHOM MOATBEPXKAEHWM €ro COOTBETCTBUS TpeGoBaHWsAM,
yKasaHHbIM B NyHKTe 1 HacTosILen cTaTbu.

(n. 4 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-903)

5. Ecnu ycTaHOBMEHO, 4YTO Mpu CcoOnoAeHUn noTpebuTenem yYCTaHOBMEHHBLIX MPaBUil UCMNOMb30BaHWS,
XpaHeHUs UNn TpaHCMOPTUPOBKKN ToBapa (paboTbl) OH MPUYMHSAET UM MOXET MPUYMHUTL BPEn KM3HU, 300POBbLIO U
MMYLLIECTBY NOTPEBUTENSI, OKPYKalOLWEN Cpeae, 3roToBUTENb (MCMOMNHUTEND, NpodaBeL) 06s3aH He3ameanUTENbHO
MPUOCTAHOBUTL €0 MPOM3BOACTBO (peanu3aumio) A0 YCTPaHeHUs MpUYMH Bpeda, a B HeobXoauMmbix criyvasx
MPVHSATE Mepbl MO U3bATUIO ero U3 06opoTa 1 OT3bIBY OT NOTPebuTens (NoTpeduTenen).

Ecnu npuuvHel Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHWUTENL) 06s3aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1py HEBLINOMHEHUMU W3roToBUTENEM (UCNOMHUTENEM) 3ToW 06513aHHOCTU
YNOMHOMOYEHHbIN (hbefepanbHbI OpraH UCMOMHUTENbHOW BRacTM NPUHUMaeT Mepbl MO OT3bIBY Takoro Tosapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MNKn) OT noTpebutens unu notpebutenen B Nopsake, yCTaHOBIEHHOM
3akoHogarenbcTBom Poccunckon ®enepauum.

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-3)

YObITKKN, NPUYMHEHHbIE MOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHWIO
N3roToBUTENEM (MCNONHMUTENEM) B MOSTHOM O6bEME.

6. YTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-3.

Cratbsa 8. MNpaBo noTpebutensa Ha uMHdpopmauuo 06 mM3rotoButene (McnonHuTene, Npoaasue) U o
ToBapax (pabotax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NpedoCTaBnNEHUs HEOOGXOAMMOW W [OCTOBEpPHONM WHdopmauun 06
N3roToBUTENE (MCMOMHWUTENE, MPOAABLE), PEXNME ero paboTbl U peanuayemblx UM ToBapax (paboTax, ycnyrax).
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2. YkasaHHas B nyHKkTe 1 HacTodwen ctaTbn MHOpMauuna B HarnsgaHoM u AOCTyNHOW popMe AOBOAMTCS A0
cBedeHus noTpebuTtenen nNpu 3aknoyeHUUM [OrOBOPOB KYMMW-Mpogaxu UM [OroBOPOB O BbIMOMHEHMU paboT
(okasaHum ycnyr) cnocobamu, NPUHATHIMU B OTAENbHBLIX cdhepax obcnyXnBaHus noTpedbutenen, Ha PycckoM A3bIKe,
a [JOMOSTHUTENbHO, MO YCMOTPEHWUI0 W3roTOBUTENS! (MCMOMHUTENS, NpodaBLa), Ha TOCYOAPCTBEHHbIX S3blKax
cybbekToB Poccunckon defepaumm n pogHbixX A3blkax Hapogos Poccuiickon ®eaepaunn.

Cratbsa 9. UHdopmauus 06 usrotoBurtene (McnonHuTtene, npoaaBLe)

1. Wsrotosutens (McnomHutenb, npoAasel) obsizaH AoBecTM A0 cBedeHusi notpebutens dupmMeHHoe
HaVMMeHOBaHME (HaMMEHOBAHME) CBOEW OpraHu3auum, MeCcTO ee HaxoXaeHusi (agpec) u pexum ee paboTbl.
Mpoaasey, (MCNoNHUTENbL) pasMeLLaeT yKkasaHHY MHOPMaLUUIO Ha BbiBECKE.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-3)

N3roToBuTENbL (MCMOMHWTENb, MPOAABEL) - MHAMBUAYaNbHbLIA NPeanpUHUMAaTENb - OOMMKEH MPEAOCTaBUTH
noTpebuTento NHopMaLuo O rocyAapCTBEHHOW PErCTpaLmMn N HAMMEHOBaHMMN 3aperMcTpPMpPOBAaBLLETNO €ro opraHa.

2. Ecnn Bug OedATenbHOCTU, OCYLECTBNSAEMbIA M3roToBMTENEM (MCMOMHMTENEeM, NpoAaBLIOM), MOANEXUT
NUUEH3NPOBAHUIO N (UNIM) UCMOMHUTENb MMEET TOCYLApPCTBEHHYK akKKpeauTauuio, OO0 CBedeHus notpeburtens
AOMMKHa ObITb AoBegeHa MHdopMaums O BUAE AESTENbHOCTU U3rOTOBUTENS (MCNOMNHWUTENs, npogasua), HOMepe
NnUUeH3nn n (Unu) HOMepe CBUAETENbCTBA O TOCYAApPCTBEHHOW aKkpeauTauuu, cpokax AEWCTBUSI YKasaHHbIX
nUeH3un 1 (Mnu) CBMOETENLCTBA, a Takke MHGopmaumst 06 opraHe, BbliAaBLUEM YKa3aHHbIE NULIEH3NI0 U (MnK)
CBUOETENLCTBO.

(n. 2 B peq. ®eagepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauuns, npegycMmoTpeHHas nyHktamum 1 u 2 HacTosiwen cTraTtbM, JOMkHa ObiTb goBedeHa Ao
cBefeHus noTpebutenert TakkKe nNpU OCYLLECTBIEHUN TOProBnu, ObITOBOMO M WHbIX BWOOB OOCNYyXMBaHUS
notpebutenen BO BpEMEHHbLIX MOMELLIEHUSAX, HA APMapKax, C JIOTKOB U B APYrMX Crly4asx, ecrnv ToOproens, 6biToBoe
N MHble BUAbl 0BCNyXMBaHMA NOTPEOUTENEN OCYLLECTBMAKTCS BHE MOCTOSIHHOrO MecCTa HaxoXAeHusi npoaaBua
(ncnonnutens).

Cratbsa 10. UHdopmauusa o ToBapax (paboTtax, ycnyrax)

1. WNsrotoBuTenb (McrnonHutens, npofdasel) o6s3aH CBOEBPEMEHHO MNpefocTaBnATb NoTpeduTento
HeobxoouMy0 1 OOCTOBEPHYI0 MHpopMauuio 0 ToBapax (paboTtax, ycnyrax), o6ecneymBatoLLyo BO3MOXHOCTb UX
npaswnbHoro Bblbopa. [lo oTgenbHbiM Bugam ToBapoB (paboT, ycnyr) nepedeHb W CNocobbl AoBefeHus
nMHopMauun o noTpeduTens yctaHasnueatoTcs MNpaBuTtenscTBoM Poccuiickon ®eaepauun.

2. Undopmaums o ToBapax (pabotax, ycnyrax) B 06a3aTenbHOM NOpsaKe LOSMKHA coaepxaTb:

HanMMeHOBaHMEe TEeXHUYECKOro pernameHtTa M WHOEe YCTaHOBJIEeHHOEe 3akKoHOoO4aTeslbCTBOM Poccunckon
CDe,qepaumm O TexXHM4YeCKOM perynmposaHnm wn CBUOETENbCTBYHOLLEE 06 obsizaTenbHoM noarteBepXxXgeHun
COOTBETCTBUA TOBapa obo3HauveHue;

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

cBedeHnst 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHUW MNPOLYKTOB
NUTaHUA CBEAEHMsI O COCTaBe (B TOM YMCle HauMEeHOBaHWE NCMOMNb30BaHHbIX B MPOLECCE M3rOTOBIEHNS MPOOYKTOB
NUTaHUSa nuwieBbix A06aBOK, BUOMNOrMYEcKM akTUBHbIX A06aBOK, UHOpMaUUsa O HanmuuuMuM B NpogykTax nuUTaHus
KOMMOHEHTOB, MOMYyYeHHbIX C NPUMEHEHNEM FEHHO-UHXEHEPHO-MOANMULNPOBAHHBIX OPraHM3MOB, B Criyvae, ecnm
COOEepXXaHMe YyKa3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cOCTaBnser Oonee OeBATU [ecATbIX MPOLEHTA),
NAWEBON LEHHOCTU, HasHavyeHun, o6 YCrnoBUSIX MPUMEHEHUS U XpaHEeHUs NPOOYKTOB NUTaHusA, O crnocobax
N3roToBneHusi rotosbix 6mtoa, Bece (0bbeme), gaTe N MecTe U3roTOBMEHMS U YNakoBKW (pacdacoBKU) NPOOYKTOB
NUTaHUA, a TaKke cBedeHUs O NPOTMBOMOKa3aHUAX ANs UX NPUMEHEHUS Npu oTAeNbHbIX 3aboneBaHusax. NepeveHs
ToBapoB (paboT, ycnyr), MHopmaLumst 0 KOTOPbIX AOMMKHA coaepxaTb MPOTUBOMOKAa3aHWA AN UX NPUMEHEHUs Mnpu
oTAenbHbIX 3aboneBaHusax, yTeepxaaertcs [NpasutensctBoM Poccunckon degepaunu;

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

LeHy B pybnsix u ycnosusi npuobpeTeHnss ToBapoB (paboT, ycrnyr), B TOM 4ucne npu onnate ToBapos (pabor,
yCcnyr) Yyepes onpegeneHHoe Bpemsi nocne ux nepegadun (BbIMOMHEHWS, okasaHusl) NOTPeObUTento, MOSHYK CyMMY,
noanexatlyto Belnnate notpedbutenem, 1 rpaduk noralleHms 3To CymMmbl;
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(B pea. PenepansHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbLIA CPOK, ECIIN OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npasnna n ycnoeus acdekTMBHOro n 6e3onacHoOro UCnosnb3oBaHUsA ToBapoB (paboT, ycnyr);

MHopmauunio 06 sHepreTnyeckon ahPEKTUBHOCTM TOBApPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe O Hann4ymm
Takon nHdopmMaumn onpedeneHo B COOTBETCTBMM C 3aKOHOOATENbCTBOM 06 3HeprocbepexeHnn u o noBbilEHUN
3HepreTnyeckon apdpekTnBHoOCTH;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK Cny06bl NN CPOK FOAHOCTU TOBapoB (paboT), yCTaHOBMEHHbI B COOTBETCTBUWN C HACTOSILLIMM 3aKOHOM,
a Takke CBedeHVsi O HeobXoauMbIX AEeNCTBUAX MOTPEOUTENS MO UCTEYEHWM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEACTBUSX MPU HEBLIMNOINHEHUN TakMX OeNCTBWUIA, ecny ToBapbl (paboTbl) MO UCTEYEHWM YKa3aHHbIX CPOKOB
NPEeACTaBNsOT ONACHOCTb AN XU3HW, 340POBbSt Y UMYLLECTBA NOTPEBUTENst NN CTAHOBATCS HEMPUIOAHLIMW ANS
NCMOb30BaHMWS MO HA3HAYEHMIO;

agpec (MecTo HaxoxaeHusi), (OMPMEHHOE HauMeHoBaHWEe (HanMeHOBaHWE) W3roTOBUTENS (MUCMONMHUTENs,
npogasua), YMNOMHOMOYEHHOW OpraHu3auMM Wnau  yrnofIHOMOYEHHOrO WMHAMBUAYANbHOrO NpeanpuHMMaTens,
nMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHcpopmauuio 06 06A3aTeNnbLHOM NOATBEPKAEHUN COOTBETCTBUA TOBAPOB (paboT, yCcnyr), yka3aHHbIX B NMyHKTE
4 ctatbyu 7 HacTosILEro 3aKkoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHbopMauuio 0 NpaBuniax Npoaaxu ToBapoB (BLINOMHEHUS paboT, okasaHUs yCnyr);

yKasaHue Ha KOHKpPEeTHOe Nuuo, KoTopoe GyaeT BbINOMHSATL paboTy (OkasbiBaTb YCnyry), U MHMOPMaLM O
HeM, ecrnn 3TO UMEET 3HaYeHNe, UCXOAS U3 XxapakTepa paboTbl (ycnyru);

(ab3au BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha Wucnonb3oBaHMe OHOrpamMM MpU  OKa3aHWM  pasBreKaTemnbHbIX YCNyr WUCMOSHUTENSMU
My3blKasnbHbIX NPOV3BEAEHWN.

(ab3au BBegeH ®enepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnoGpetaembii noTpebutenem ToBap Obll B ynoTpebrneHunm unm B HEM YCTPaHSNCs HegocTaTok
(HemocTatku), noTpebuTento AomkHa bbITb NpegocTaeneHa nHdpopmaumst 06 aTom.

3. VIHhopmauus, npeaycMoTpeHHasa NyHKTOM 2 HACTOSLLEN CTaTbyl, AOBOAUTCSA A0 CBEAEHUS NOTpebuTenen B
TEXHMYECKOW AOKYMEHTaUUN, npunaraemon k Toeapam (pabotam, ycnyram), Ha aTUKETKaX, MapKMPOBKOW UIN UHBIM
CcrnocoboM, MPUHATLIM ANsi OTAENnbHbIX BUOOB TOBapoB (pabot, ycnyr). WHdopmaumss o6 obsizatensHom
noaTBEPXKAEHNM COOTBETCTBMUSI TOBApPOB MpeacTaBnseTcss B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenbcTBom Poccuickon depepaumm 0 TEXHUYECKOM perynvpoBaHun, u BkNovaeT B cebsi cBeaeHust o
HOMepe [AOKYMeHTa, MOOTBEPXOAMLLEro Takoe COOTBETCTBME, O CpPOKe ero Aencteust M o6 opraHusaumu, ero
BblAaBLLEWN.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
Ab3au ytpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npoaasua (MCnonHUTEnNs)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHMUUNASbHbLIX OpraHu3auuini TOproenun, OGbITOBOrO M WHLIX BUOOB
obcnyxmnBaHusa notpeduTenen ycTtaHaBnMBAETCsl MO PELLUEHUNIO COOTBETCTBEHHO OPraHOB WCMOSMTHUTENBbHOW BNacTu
cybwekToB Poccuiickon ®egepaLmm n opraHoB MECTHOIO CaMOyNpaBreHUs.

2. Pexunm pa6OTbI OpFaHI/I3aLLI/IIZ, ocyulecTBnAarWNX OeATenbHOCTbL B CCbean TOProBoro, ObITOBOrO N MHbIX
BMOOB OGCJ‘Iy)KI/IBaHVIFI n0Tpe6v|Tene|7| N HE YKa3aHHbIX B NYHKTE 1 HacTosLWen cTatbu, a Takke nHansunayanbHbIX
npep,npl/lemaTeneﬁ yCTaHaBnMnBaeTca MM CaMOCTOATESbHO.

3. Pexum paGoTbl npoAaBua (MCMOMHWUTENS) [OOBOAWUTCA [OO CBeAEHUS MoTpeGutenein U  [OOIKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.
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Ctatbss 12. OTBETCTBEHHOCTb W3roToBUTENs (UCNONMHUTENs, npoAdaBua) 3a HeHaAneXalyr
mHdopmaumio o ToBape (pabote, ycnyre)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutenio He npenocTaBrneHa BO3MOXHOCTb He3aMeAnMUTeNibHO MOSyYnTb MPU 3aKmoHeHUn
[oroBopa WHdopmauuio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeGoBaTb OT npoaaBua (UCMonHWTens)
BO3MeLLEHMs1 YBbITKOB, NPUUYMHEHHBIX HEOBOCHOBAHHbLIM YKMOHEHMEM OT 3aKMYeHUs OOroBopa, a ecnin AoroBop
3aKmMoYeH, B pasyMHbIi CPOK OTKa3aTbCA OT €ro WCMOMHeHUs 1 notpeGoBaTb BO3BpaTa ymnradeHHoW 3a ToBap
CYMMbI 1 BO3MeELLIEHUS APYTMX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT UCMOMHeHWsT goroBopa noTpebutens 06s13aH Bo3BpaTUTL ToBap (pesynbrat paboTkl, ycnyru,
€CNnn 3TO BO3MOXHO MO WX XapakTepy) npoaasLy (MCMOMHUTENIO).

(B pea. PenepansHoro 3akoHa o1 21.12.2004 N 171-d3)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNpogasel (MCMOMHUTENDb), HE MPEAOCTaBMBLUMA MOKyNaTento MOfHOM M OOCTOBEPHOM MHGOpMaLMM O
ToBape (pabote, ycnyre), HeCET OTBETCTBEHHOCTb, MPEQYCMOTPEHHYIO NyHKkTamu 1 - 4 ctatbu 18 MnnM nyHKTOM 1
ctatbu 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboThkl, yCryrv), BO3HMKLLME MOCME €ro nepegaqu
notpebuTenio BCNeACTBUE OTCYTCTBUS Y HErO Takon MHpopMauuu,

(n. 2 BBeaeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpw nNpyvyvHeHWM Bpeda >XW3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeacTBUE HenpenocTaBleHus
emMy MOMnHoM M JocToBepHOW uWHdopmauum o ToBape (pabote, ycnyre) noTpebutenb BrnpaBe noTpeboBaThb
BO3MeELLieHMS Takoro Bpeaa B Nopsigke, NpegyCMOTpPeHHOM cTaTtben 14 HacToswero 3akoHa, B TOM Yucre norHoro
BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX MPUPOAHBLIM O00bEeKTaM, HaxoaswmMmcs B COOCTBEHHOCTM (BrMageHun)
notpedurens.

(n. 3 BBeaeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpu paccMoTpeHnn TpeboBaHWIA NOTPEOUTENS O BO3MELLEHUN YObITKOB, NPUHYNHEHHBLIX HEOOCTOBEPHOI UM
HeJOoCTaTO4HO MOSTHOM MHpopMaumen o ToBape (pabote, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEANonoXeHus 06
OTCYTCTBUM Y NOTPEeGUTENS creumanbHbiX NO3HaHWIA O CBOWMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss 13. OTBeTCTBEHHOCTb W3roToBUTENsA (McCnonHUTensl, npoaasua, YMOMHOMOYEHHOMN
opraHusaumMm Wnu YnorHOMOYEHHOro UHAUBMAYaNbLHOro npeAnpyvHUMaTens, MMmnopTepa) 3a HapyluieHue
npaB notpe6urtenen

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpeduTenein U3rotToBUTENb (MCMOMHWUTENb, NpOAAaBEL, YMNONHOMOYEHHas
opraHu3auus WUnu YnornHOMOYEHHbIN MHOWBUAYANbHbLIA NpeanpuHUMaTerlb, MMMNopTep) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3aKOHOM UM I0rOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn MHOE He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENt, NoAnexaT BO3MELLEHUIO B
NOSIHOWM CyMMe CBEPX HEeYCTOMKMN (NeHW), YCTaHOBIIEHHOWM 3aKOHOM WS OTOBOPOM.

(n. 2 B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (neHn) u Bo3MelleHue YObITKOB He 0CBODOXAalT M3roToBMTENs (MCNOMHUTENS,
npogasua, YMONMHOMOYEHHYK) OpraHu3aumM UM YNONTHOMOYEHHOro WMHAMBUAYaNbHOrO NpeanpuHUMaTens,
umnopTepa) OT UCMONHEHNST BO3MNOXEHHbIX Ha Hero 0bA3aTensCTB B HaType neped notpeburtenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoButenb (MCNoOAHWUTENb, MpoAaBeL, YMONMHOMOYEHHAss OpraHusaums Wnn  YNosIHOMOYEHHbIN
MHOMBUAOYamNbHbLIM  NpeanpuHMMaTenb, WUMNopTep) O0cBOOOXOAeTCsA OT OTBETCTBEHHOCTM 3a HEWUCMNOSHEHWEe
obs3aTenbCTB UK 3a HeHaanexallee UCrnonHeHne oosa3aTenbCTB, eCrN A0KaXeT, YTO HeucrnornHeHne obs3aTerbCTB
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nnnm ux HeHagnexawee WucnonHeHne npousowno BcrneacTene HGI'IpGOﬂ,OJ'II/IMOVI Cunbl, a TaKXe MNo WHbIM
OCHOBaHUAM, NpeayCcMOTpPEHHbIM 3aKOHOM.

(B pea. PenepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

5. TpeboBaHua notpebutena o6 ynnarte HeycToWKu (neHwn), npegyCMOTPEHHOW 3aKOHOM WIM LOroBOPOM,
noanexar YAOBNETBOPEHUIO M3roToBUTENEM (MCMOMHUTENeM, NpoaaBLIOM, YMONHOMOYEHHOW opraHu3auven wnu
YNOMHOMOYEHHbIM MHAVBUAYaNbHbIM NpeanpuHMMaTenemM, MMNopTepom) B 4OGPOBONLHOM NOPSAAKE.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-3)

6. MNMpwn ynoBnerBopeHun cyaom TpeboBaHu nNoTpedbuTens, YCTAHOBMEHHbLIX 3aKOHOM, Cyd B3bICKMBAET C
n3roTtoBuTenA (I/ICI'IOJ'IHVITeJ'IFl, npoaasua, yI'IOJ'IHOMO‘-IGHHOVI opraHuszaunm nnm ynosiIHOMO4eHHOro nHamnenayanbHOro
npeanpuHMMmarens, uMmnopTtepa) 3a HecobnogeHve B [0OpOBONBHOM MNoOpsAke yaoBrneTBopeHust TpeboBaHwuin
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCYXXAEHHON CyaoM B MONb3y NoTpebutens.

(B pea. PenepansHoro 3akoHa o1 21.12.2004 N 171-93)

Ecnu c 3agBneHnem B 3allnTy npaB noTpedbuTens BbICTynalT obLlecTBeHHble 06beanHeHUs noTpebutenen
(I/IX accouunauun, COIO3bI) nnnm opraHbl MeCTHOro camoynpabsneHud, NATbAEeCAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
WwiTpada nepeuncnaTcs ykazaHHbIM 00beguMHEHMAM (MX accoumnaumsmM, Co3am) UM opraHam.

KoHcynbraHnTlntoc: npumevaHme.
O Bo3MeLleHWM Bpeaa, NPUYNHEHHOTO BCIieACTBME HEAOCTATKOB TOBAPOB, pabOT UMK yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. UmyllecTBeHHast OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbLIW BCneacTBME HeOOoCTaTKoB
ToBapa (paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN XWU3HW, 300POBbLID MMM UMYLLECTBY NOTPeOUTENns BCReacTBUE KOHCTPYKTUBHbIX,
NPOV3BOACTBEHHbIX, PELIENTYPHBIX UMM MHbIX HEQOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXMT BO3MELLEHUIO B
NMorHoM obbeme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYNHEHHOrO BCreACTBUE HedoCTaTKoB ToBapa (paboTel, ycnyri),
npusHaeTcs 3a nobbiM NOTEPnEeBLUUM HE3ABUCUMO OT TOrO, COCTOSAN OH B JOrOBOPHbLIX OTHOLLEHWUSIX C NPodaBLOM
(ncnonHuTenem) nnu Her.

3. Bpen, NpuYMHEHHBIN XXW3HUW, 300POBbLI0 UMW UMYLLIECTBY NOTPEOUTENS, NOANEXNUT BO3MELLEHMIO, ECNN BPEA
NPUVYUHEH B TEYEHUE YCTAHOBMNEHHOMO CpoKa Crykbbl UK Cpoka rogHoCTM ToBapa (paboThl).

Ecnn Ha ToBap (pesynstat paboTbl) AOMmKeH ObiTb YCTAHOBIEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTosiero 3akoHa CpoK Cry0Obl MMM CPOK FOQHOCTW, HO OH He YCTaHOBMNEH, NMOO notpebutento He Obina
npefocTasneHa nonHas 1 4ocToBepHas MHopmaumsa o0 cpoke crnybbl Unu cpoke rogHocT, Nnbo notpebutens He
6bin NpoMHOpPMNPOBaH O HeobxoAMMbIX OEWCTBUSAX MO MCTEYEeHUW cpoka Cryxbbl unmM cpoka rogHoOCTU U
BO3MOXHbIX MOCMEeACTBMAX NPU HEBbLINOMHEHWN YKa3aHHbIX AeWcTBMi, NMbo ToBap (pesynbrat paboTtbl) Mo
NCTEYEHNN ITUX CPOKOB [MPEeAcTaBrsieT OMacHOCTb AN XW3HU W 300pPOBbs, BPed MOASNEXUT BO3MELLEHUIO
HEe3aBUCUMO OT BPEMEHW €ro NPUYNHEHUS.

(B peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B coOTBETCTBUM C NYHKTOM 1 cTaTbk 5 HacToswero 3akoHa U3rotoBuTeNb (MCNOMHUTENb) HE YCTaHOBMI
Ha ToBap (paboTy) cpok cnyX0bbl, Bpen NoONexvT BO3MELLEHUIO B CyYae ero NpUYMHEHUs B TeYeHue OecaTu net
CO OHSA nepepaudn ToBapa (paboTbl) noTpebutento, a ecnu OeHb Nepenavn YCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBreHus ToBapa (OKOHYaHMs BbINOMHEHUS paboThbl).

Bpen, npuuvHeHHbIi BCreacTBME HeOoCTaTKoB ToBapa, NOASIEXWUT BO3MELLEHMIO NpodaBLOM UMK
N3roToBMTENEM TOBapa no BbIGopy NOTEpPneEBLLETO.

Bpen, npuYMHEHHbIN BCrieAcTBUE HEOOCTATKOB paboThl UMK YCIyrv, NOANEXUT BO3MELLEHUIO NCTIONHUTENEM.

4. W3rotoBUTENb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3@ BPEd, MPUYMHEHHBIW KW3HW, 300POBbLIO MM
MMYLLIeCTBY NOTPeGUTENS B CBSA3U C UCMONb30BaHMEM MaTepuanoB, 060pyaoBaHNs, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoaMMbIX AN NPOU3BOACTBA TOBapOB (BbINOMHEHUsI paboT, okasaHUsi ycnyr), HE3aBUCUMO OT TOro, NO3BOSSAN
YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWUI BbISIBUTbL MX OCODObLIE CBOMCTBA UMW HET.
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5. WN3rotoButenb (McnonHuTenb, NpodaBeL]) OCBOOOXAAETCA OT OTBETCTBEHHOCTWU, €CNW [JOKaXeT, YTo Bped
NPUYMHEH BCNEACTBME HEMNpeodosniMMOV CUMbl UM HapyLUeHUs MOTPEOWUTENEM YCTaAHOBIIEHHbIX MpaBun
NCMofb30BaHUS, XPaHEHUSI UM TPAHCMNOPTUPOBKK ToBapa (paboTbl, yCryru).

KoHcynetaHTlnoc: npumeyaHue.
O KomneHcaumm MmoparnbHOro Bpefa cM. Takke naparpad 4 rmasbl 59 'K P®.

CraTtbsa 15. KomneHcauus mopanbHoOro Bpeaa

MopanbHbi Bpesd, NPUYUHEHHbIV MOTPEOUTEND BCNEACTBME HapYLUEHWUs U3roToBuTeneM (MCMNonHUTEneM,
npoaaBLIOM, yﬂOﬂHOMOHeHHOVI Opr3HVI33LI.I/IGI7I Mnn YynosiHOMOYEHHbIM UHOMBUAOYAIIbHbIM NpeanpuHnMaTenem,
MMMNOPTEPOM) NpaB NoTpedutens, NpegyCMOTPEHHbLIX 3aKOHaMU U MPaBOBbIMK akTamu Poccuiickon Pepepaumm,
perynupyowumMm OTHOLLEHUs B obnacTu 3awuTbl nNpasB noTpebuTtenei, Noanexut KOMneHcauun npuYuHUTEnem
Bpeaa npu Hanndmm ero BUHbI. Paslvlep KOMMeHCcaunun MoparnbHOro Bpega onpenendaertcda cyaoMm U He 3aBUCUT OT
pasmMepa BO3MELLEHNS NMYLLIECTBEHHOMO Bpeaa.

(B pea. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaumsi MopanbHOro Bpeaa OCYLLECTBNSAETCS HE3ABMCUMMO OT BO3MELLEHUS MMYLLLECTBEHHOMO Bpeaa U
NMOHECEHHbIX NOTPedMTENEM YObITKOB.

Cratbsa 16. HegencTBUTENLHOCTL YCIIOBMIA O4OroBOpa, YLWEeMAKOLWMUX NpaBa notpedutens

1. Ycnosus OOoroeopa, yuwemndawwine npaBsa I'IOTpe6l4TeJ'IFI Nno cCpaBHEHWUIO C npasunamMmun, yCTaHOBJI€HHbIMU
3akKOHaMn WU NUHbIMWA NPABOBbIMUA aKTaMu Poccuickon dJe/J,epaLwlM B obnactn 3awmTbl npase n0Tpe6V|Tene|7|,
NPU3HAKTCA HeOeNCTBUTENBHbBIMM.

Ecnu B pesynkTaTe UCMOMHEHMS I0rOBopa, YLILEeMISALEero npasa noTpebuTtens, y Hero BO3HUKNN YObITKX, OHU
noanexar BO3MELLEHUNIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM) B NMOITHOM o6beMe.

2. 3anpewaetcs obycrnoenuBatb NpuMobpeTeHWe oOOHUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npruobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKMA, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBME HapyLUeHUs ero
npaesa Ha cBob6oaHbLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLllalTcs NpodaBuoM (MCMOfHUTEeneM) B MNOMHOM
obbewme.

3anpewaerca obycnoenveaTb yAOBreTBOpeHWe TpeboBaHWin noTpebutenen, NpeabsiBNsSeMblX B TeveHue
rapaHTUNHOIO CPOKa, YCIOBUSIMU, HE CBSI3aHHbIMY C HejocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

3. MNpopasey (ucnonHuTenb) He BripaBe 6e3 cornacus NOTpPeduTens BbIMOMHATL AOMONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. Notpebutenp BnpaBe oOTKas3aTbCs OT onnatbl Takux paboT (ycnyr), a ecrnvm OHW OnfiaveHsbl,
notpebutens Bnpase noTpebosBaTb OT MpogaBua (MCNOMHMTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHUE AONOMHUTENbHbLIX PaboT, ycnyr 3a nnaty oopMnseTca NpogaBLOoM (MCNoNHUTENEM)
B NUCbMEHHON hopMe, eCNN MHOE HE NPeayCcMOTpeHO deaeparibHbIM 3aKOHOM.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

Cratbs 16.1. ®opmbl 1 NOpPAJOK onnaTbl NPy NpoAaxe ToBapoB (BbINOSIHEHNU PaboT, OKa3aHUM ycnyr)

(BBegeHa ®egepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MNpogasey (ucnonHutenb) obsizaH obecneynTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHWS HaLMOHATbHbIX NNATEXHbIX MHCTPYMEHTOB, @ TaKKe HanM4HbIX pacyeToB Mo Belbopy noTpebuTens.

O6sa3aHHOCTL 06ecneunTb BO3MOXHOCTb OonnaThl ToBapoB (paboT, ycnyr) ¢ MCNoNb30BaHMEM HaLMOHaNbHbIX
NnaTeXHbiX UHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI NMATEXHbIX KApT pacnpocTpaHseTcs Ha npoasLa
(ncnonHuTeEns), y KOTOPOro Bblpyyka OT peanu3auuu ToBapoB (paboT, ycnyr) 3a npeawecTsyowmi KaneHgapHboli
rog, NpeBbILLAaeT COPOK MUMMMOHOB pybnen.
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Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rae He NpeaoCcTaBnsAlTca yenyrn goctyna K
NOABWXHOW paguotenedoHHOW CBA3M U (MNM) CPeAcTBaM  KOMMEKTUBHOIO AOCTyna K MHAOPMAaLMOHHO-
TENEKOMMYHUKaLUMOHHOM ceTh "UHTepHeT", npoaasel, (MCNOoMHMTENb) 0CBODOXKAAETCS OT 00A3aHHOCTU 0BecneyunTb
B 9TOM MeCTe BO3MOXHOCTb Onnartbl ToBapoB (paboT, ycnyr) C MCMONb30BaHMEM HaLMOHarbHbIX MNNaTEXHbIX
WHCTPYMEHTOB.

Mpopaeey, ocBoboXxaaeTcs OT 06A3aHHOCTN 06ecnevnTb BO3MOXHOCTb OnnaTbl TOBApPOB C MCMOMb30BaHMEM
HaLMOHarnbHbIX NNaTeXHbIX WHCTPYMEHTOB B TOPrOBOM OObEKTE, Bblpydka OT peanu3auvMu TOBapOB B KOTOPOM
COCTaBnNseT MeHee NATWM MUIIMOHOB pyOnen 3a NpeaLlecTBYOWNA KaneH4apHbIl roA.

(n. 1 B peq. ®PenepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpouM3BOAUTLCA MOTpedbUTENEM B COOTBETCTBUMM C YyKa3aHWEM
npogaBsua (McnonHWTENsa) nyTem pacyeToB 4Yepe3 CYOLEKTOB  HAUMOHANBHOM  MIIATEXHOW  CUCTEMBI,
OCYLLIECTBMSAOLWMX OKazaHWe NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccunckon degepaumm o
HauWoHanNbHOM MNNaTeXHOW CUCTEME, €CnM WMHOE He YCTaHOBMEeHO deaeparnbHbIMM 3aKOHAMW WU UHBIMU
HOopMaTUBHbLIMK NMpPaBOBLIMK akTamMu Poccuiickon ®enepaumn.

3. MNpwu onnate ToBapoB (paboT, yCnyr) HANMMYHBLIMU OEHEXHLIMU CPeACcTBamMU obs3aTenbcTBa noTpebutens
nepen npogasuoM (MCnonHUTEnem) no onnate ToBapoB (paboT, ycryr) cYMTaroTCA UCMOMHEHHbIMW B pasmepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHWSI HaNMYHbIX OEHEXHbIX CpeacTB npogasuy (MCNOMHUTENH)
nnbo NnaTexxHoMy areHTy (cybareHTy), OCyLLeCTBNAIOLWEMY AEATENBHOCTL N0 NPUEMY nnatexen usnveckmx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga MpedocTaBnsieMbliXx NOTpebutenem HamnuyHbIX
OEHeXHbIX cpeacTtB 0e3 OTKpbITUA OGaHKOBCKOTrO cyeTa obs3atenbcTBa MNOTpebuTens nepen MpoaaBLOM
(ncnonHuTenem) No onnare TOBapoB (PaboT, yCnyr) CYNTAKOTCA UCMOSNHEHHLIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTa BHECEHUsI MOTPEOUTENEeM HamnWYHbIX OEHEXHbIX CPeAcTB KPeAMTHOW opraHusaumMmM nmbo
OaHKOBCKOMY  MNiaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBRAKOWNM OeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccunckon ®efepaumm o HauMoHanbHOW NaTeXHOW cucTemMe.

lMpu onnate ToBapoB (paboT, ycnyr) nyteM nepeBofda AEHEeXHbIX CPeacTB B pamkax npuMeHsembix opm
Oe3HannyHbIX pacdeToB o00dA3aTenbCcTBa notpebutensa nepen NpogasBUOM (MCMOMHMTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cumMTaroTcs UCNOSTHEHHBIMWN B CYMME, YKa3aHHOW B PacnopsikeHUN O NepeBoae AEeHEXHbIX CPeacTB, C
MOMEHTa NoATBepPXAEeHUS ero UCNOMNHeHUs obcnyxueatoLlen noTpedbutens KpeauTHON opraHusaumen.

4. lMpun onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTbh B OTHOLLEHWU
ogHoro Buaga ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT crnocoba mx onnatbl NocpeacTBOM
HaInM4YHbIX Pac4eToOB UM B paMKax NpuMeHsaeMblix opm Ge3Hann4YHbIX pacyeTos.

5. MNpogasey (UCnonHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutensa yObiTKW, BbI3BaHHbIE
HapyLueHnem TpeboBaHWi NyHKTa 1 HacToALEeln cTaTby.

Cratbsa 17. CyaebHas 3awmTa npaB norpeburtenemn

KoHcynstaHTlnoc: npumeyaHve.
O paccMoTpeHnn cyaamu rpaXkgaHcKMx 4en no crnopam o 3alumTe npae notpeduTtenen cm. [NoctaHoBneHme
MNMnenyma BepxosHoro Cyga P® ot 28 nioHsa 2012 . N 17.

1. 3awumTta npaB noTpebuTenen ocyLecTBNAETCA CyaoM.
2. Uckm o 3awuTe npas notpebutenen moryT ObiTh NpeabsaBnieHbl No BbIGOpy NCTLA B Cya, N0 MECTY:

HaxoXxaeHna opraHun3aumm, a ecrim OTBETHUKOM dABNAETCA I/IH,EI.VIBI/IﬂyaJ'IbeIVI npeanpuHnMartenb, - €ero
XUTENLCTBA,

XUtenbcrtBa UMK npe6b|Bava ncrua,
3aKn4eHna nnm ncnonHeHna gorosopa.

Ecnu nck k OopraHms3auunn BbiTEKAET U3 OEeATENIbHOCTU €e (*)Mﬂl/laﬂa nnn npeacrtaBuUTENbCTBA, OH MOXKET ObITb
npeavsaBieH B Cy4 NO MeCTy HaxoXaeHnd ee cbmnmana nnmn npegcraBnTenbCcTBa.

(n. 2 B peq. ®egepansHoro 3akoHa ot 21.12.2004 N 171-03)
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3. MoTpebuTenu, nHble UCTLBI MO NUCKaM, CBSI3aHHBIM C HapyLLeHWeM npae noTpebuteneit, ocBoboxaatoTcs ot
ynnaTbl rocyqapCTBEHHOW NOLWNNHBLI B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickoin Pefepaunm o Hamorax u
cbopax.

(n. 3 B peq. ®eagepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. 3ALLIUTA NMPAB NOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. lpaBa noTpeduTens npu ooHapyXeHUn B TOBape HeJoOCTaTKOB

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTensb B criy4yae oGHapyXeHUs B TOBape HedoCTaTKOB, ECMM OHM He GbiNM OroBOpPEHbI NpoaaBLIOM,
no cBoeMy BblGOpy BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW ke Mapku (3TUX xe Moaenu u (unu) aptTukyna);

notpeboBaTtb 3aMeHbl Ha TakoW e ToBap APYroM Mapkm (Modenu, apTukyrna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LieHbI;

I'IOTpe6OBaTb copa3MepPHOro ymeHbLUIeHNA ﬂOKyI'IHOIZ LiEeHbl;

I'IOTpGGOBaTb He3aMeanmTenbHoro 6e3B03Me3aHoro YCTpaHeHNA HeOoCTaTKOoB ToBapa WM BO3MeLleHUA
pacxonoB Ha UxX ncnpasneHune I'IOTpe6I/1TeJ'|eM Wnn TpeTbnM NnNLOM;

OTKa3aTbCA OT WUCNOJIHEHUA O0roBopa Kyniu-npodaxkn u I'IOTpGGOBaTb BO3BpaTa ynnaquHon 3a ToOBap
CYyMMbl. Mo Tpe6OBaHI/IIO npoaasLua n 3a ero cHet I'IOTp66I/ITeJ'Ib OOJKEeH BO3BPATUTbL TOBAp C HeaocTaTtkaMu.

Mpn stom noTpebutens BnpaBe noTpeboBaTbh Takke MOMHOMO BO3MELLEHUs] YObITKOB, MPUYUHEHHBLIX eMy
BCNEACTBME NpoOaXku ToBapa HeHaanexallero kayectBa. YObITKM BO3MELLaloTCsl B CPOKWU, YCTaHOBMEHHbIe
HacTosLWMM 3akOHOM A YAOBIETBOPEHNSI COOTBETCTRYOLLNX TpeboBaHUn noTpebuTens.

B oTHOWeEHUN TexHWYeckn CroXHOro ToBapa noTpedbutenb B cnyvae obBHapyXeHUs B HEM HedoCTaTKoB
BrpaBe oOTKasaTbCA OT WCMOMHEHWs Aorosopa Kynnu-npodaxu v notpebosaTb BO3BpaTa ynrnadeHHoW 3a Takow
ToBap cymmbl NnbBo NpeabsaBuTb TpeboBaHue O ero 3ameHe Ha ToBap 3TOM Xe Mapku (Mogdenu, apTukyna) unm Ha
Takow e Tosap Apyron Mapku (MoAenu, apTukyna) ¢ COOTBETCTBYOLLMM NepepacyeToM MOKYNHOW LieHbl B TeYeHne
NATHaguatM AHel co AHA nepepadym notpebutento Takoro ToBapa. 1o MCTeYeHMM STOro cpoka YyKasaHHble
TpeboBaHUs Noanexar yaoBNeTBOPEHNIO B OAHOM U3 CreayoLwmnx cny4vaes:

06Hapy>KeHV|e CyulleCTBeHHOro HeocrtaTKka ToBapa,
HapyweHne yCTaHOBNEHHbIX HAaCTOALWNM 3akoHOM CPOKOB YyCTpaHEeHUA HeJOoCTaTKOB TOBapa,

HEBO3MOXHOCTb WMCMNOSIb30BaHNA TOBapa B Te4dYeHue Kaxaoro roga FapaHTMVIHOFO CpOoKa B COBOKYMHOCTU
oonee yem TPnauaTb OHen BcnencTeune HEeOAHOKPAaTHOro yCTpaHeHna ero pasnnyHbiX He4OCTaTKOB.

MepeyeHb TEXHMYECKM CMOXHbLIX TOBApOB yTBepxaaeTcs [paButensctBoM Poccurckon depepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, ykaszaHHble B NyHKTe 1 HacTosiwen ctaTbu, NpeabaBnaTca notpedbutenem npogasuy nmbo
YMNOSTHOMOYEHHOW OpraHn3aLmMm Unun yrnoriHOMOYEHHOMY MHOVBMAYANbHOMY NPeanpuHUMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNotpebutenb BnpaBe npeabsaBuTtb TpeboBaHWsA, yKkasaHHble B ab3auax BTOPOM W NATOM MyHKTa 1
HacTOsILLLEA CTaTbW, WU3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHm3aumm UnM YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTento, UMMnopTepy.

(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-93)

BmecTo npeabsineHnst aTux TpebosaHuin noTpebuTtenb BnpaBe BO3BPaTUTb U3rOTOBUTENIO UMN UMMOPTEPY
TOBap HeHagnexallero kayectsa 1 noTpeboBaTh BO3BpaTa ynia4yeHHON 3a HEro CyMMbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - degepanbHbii 3akoH 0T 25.10.2007 N 234-03.

5. OtcytcTBME Y NOTpebUTENs KacCOBOro MM TOBApPHOrO 4Yeka Nnbo MHOro AOKYMEHTA, YAOCTOBEPSIHOLLMNX
(haKT 1 yCroBusl MOKYMKM ToBapa, He SIBMSIETCA OCHOBaAHWEM ANs OTKasa B YAOBETBOPEHUN €ro TpeboBaHUA.
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Mpoadasel, (M3roTOBUTEMb), YMNONMHOMOYEHHAs OpraHM3auMs WM - YNONHOMOYEHHbI  UHAUBMAYAmbHbI
npegnpuHuMaTens, uMnoptep obs3aHbl NPUHATL TOBap HeHaanexallero kadecrtesa y notpebutens v B crnyvae
HeobXxoaMMOCTN MPOBECTM MPOBEPKY kavecTsa ToBapa. MoTpebutens BrnpasBe yvyacTBOBaTb B NPOBEpKe kavecTsa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHUS HeOOCTaTKOB ToBapa npodaBel (M3roTOBUTENb),
YMONMHOMOYEHHAs OpraHvM3auus UM ynorHOMOYEHHbI MHAMBUAYaMNbHbIN NpeanpuHnUMaTernb, umnoptep 00s3aHbl
NpoBECTWN 3KCNepTU3y ToBapa 3a CBOMW CYeT. JKcrnepTu3a ToBapa NpoBOOAUTCH B CPOKWU, YCTAHOBMEHHble CTaTbAMMU
20, 21 n 22 HacToswwero 3akoHa AN yOoBNEeTBOPEHUS COOTBETCTBYIOLWNX TpebosaHui notpebutens. MNoTtpebutens
Brpase MNpUCYTCTBOBaTb MNPV MNPOBEdEHUMM IKCMEepTM3bl TOBapa W B Clyyae Hecornacus C ee pesynsratamu
OCMOPUTL 3aKIYEHNE TaKoW 3KCNepTU3bl B CyaeOHOM nopsigke.

(B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-03)

Ecnn B pesynbrate 3KCMepTU3bl TOBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HUKNW BCREACTBUE
06CTOATENLCTB, 3@ KOTOPbIE HE OTBEYAET MpoAaBeL, (M3roToBUTEML), NOTPEOUTENDL 0653aH BO3MECTUTL NPOAaBLY
(M3roTOBUTENID), YNOMHOMOYEHHOW OpraHu3auuMm UM ynorHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpUHMMATENHO,
MUMMOpPTEPY pacxofbl HA NPOBEAEHME IKCNEPTM3bI, @ TAKKE CBA3AHHbLIE C €€ NPOBEAEHNEM Pacxodbl Ha XpaHeHUe U
TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpopasel (M3roToBUTEML), YNONIHOMOYEHHAs OpraHM3auus WM YNONHOMOYEHHbIA WHAUBUAYANbHbIN
npeanpvHUMaTenb, UMMNOpPTep OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUHbLINA CPOK,
€cnv noTpebuTenb QOKaXeT, YTO OHM BO3HMKIM 0 Nepeaayn ToBapa noTpeduTento Unmn no npuyvMHaM, BO3HUKLIMM
[10 3TOr0 MOMEHTA.

(B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHWM ToBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWAHbLIA CPOK, npoaaBel, (M3roTOBUTENb),
YNONMHOMOYEHHasA OpraHusaumsa UnM ynornHOMOYEHHbIN MHAMBMAOYamNbHLIA NpeanpuHUMaTernb, UMMNopTep oTBevaeTt
3a HegoCTaTKM ToBapa, eCN He [OKaXXeT, YTO OHM BO3HWKNK Mocne nepeaadu ToBapa notpebuTento BcneacTeue
HapyLleHUsi NoTpebuTenem npaBur UCMONb30BaHMSA, XpPaHEeHNUs1 UKW TPaHCMOPTUPOBKM ToBapa, AEWCTBUIN TPETbUX
ML, N HENPEOAONTUMOM CUMbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaepanbHbiM 3akKoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTtHoOro ToBapa M ToBapa BecoM 6onee nATU KAOrpamMMOB AN9 PEMOHTA, YLEHKN,
3aMeHbl M (MnM) BO3BpaT MX NOTPEOMTENIO OCYLIECTBMAAKTCS CunaMuM M 3a cyeT npogasua (M3roToBUTENS,
YMNOSIHOMOYEHHOW OpraHM3auum WNn YNorHOMOYEHHOIO WHAMBUAYANbHOrO npeanpuHuMaTens, umnoprtepa). B
crny4ae HeUCnornHeHnsa gaHHOM 00A3aHHOCTH, a Takke Npu OTCYTCTBMU NpoAaBua (M3roToBUTENS, YNOMHOMOYEHHOM
opraHmMsauMm unM ynoriHOMOYEHHOIO WHAMBMAOYaNbHOrO NpeanpuHMMarens, MMnopTepa) B MecTe HaxoXAeHus
notpedbutena goctaeka M (MnM) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBNATbCA noTpebutenem. MNpn atom
npodasel,  (M3roToBUTENb,  YMONTHOMOYEHHAsi  OpraHu3auus WM YNONMHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuHMMmarens, uMmnoptep) obsi3aH BO3MECTUTb MOTPEOMTENO pacxodbl, CBA3aHHblE C AOCTaBKOW U (Mnu)
BO3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 19. Cpoku npeaAbABNEHUs NoTpebutenem Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB TOBapa

1. MoTpebuTens BnpaBe NpeabsBUTb NPEAYCMOTPEHHble cTaTbel 18 HacTosAwero 3akoHa TpeGoBaHus K
npogasuy  (M3roToBWTENIO,  YMOSTHOMOYEHHOW  OpraHu3auuMnm WM YNONTHOMOYEHHOMY  MHAUBUAYaNbHOMY
npegnpuvHUMaTento, MMMopTepy) B OTHOLUEHWM HEAOCTAaTKOB ToBapa, €ecn OHW OBHapyXeHbl B TedyeHue
rapaHTUIAHOIO CPOKa MNM CPOKa rOAHOCTY.

(B pea. PenepansHoro 3akoHa o1 21.12.2004 N 171-93)

B oTHoLwweHNN TOBapoOB, Ha KOTOpbIe I'apaHTVIVIHbIe CPOKU Uin CpoKn roqHOCTUN HE YyCTaHOBJIEHDI, I'IOTp66VITeJ'Ib
Brnpaee npeabAaBuUTb YKa3aHHbIe Tpe6OBaHI/IFI, eClnin HeOdOoCTaTKu TOBapoB 06Hapy)l(eHbI B pa3yMHbII7I CpPOK, HO B
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npegenax AByx net Cco AHA nepenayvn nx n0Tpe6|/|Temo, ecnu bonee OnnTenbHble CPOKN HE YCTaHOBJIEHbl 3aKOHOM
N1 AoroBopom.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTMIHBIA CpPOK TOBapa, a TaKkKe CpOK ero cnyxObl McuMcnsieTcs co AHA nepefadn ToBapa
noTpebuTento, ecnu MHOE He NpPedycMOTPEHO AoroBopoM. Ecnv geHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM NCHUCTIAKOTCS CO AHSA U3rOTOBMNEHMS TOBapa.

(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

[na ce3oHHbIX ToBapoB (06yBM, ogexabl U MPOYUX) 3TU CPOKM MCUHUCIIAOTCSA C MOMEHTa HacTynneHus
COOTBETCTBYHLLIEr0 CE30HA, CPOK HACTYMMEHUS KOTOPOro ONpenensieTcs COOTBETCTBEHHO CyObekTamu Poccumnckom
degepaumm ncxoasa ns KNMMaTUYECKMUX YCroBMI MeCcTa HaxoxXaeHnsa notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo MoyTe, a Takke B Cryyasx, eCrliM MOMEHT 3ak/YeHust JoroBopa
Kynnu-npofdaxv U MOMEHT fepedadv ToBapa MoTpeGUuTENio He COBMAagaloT, 3TW CPOKM MCHUCHSATCA CO [HS
[OCTaBKM ToBapa noTtpebutento. Ecnu notpebutenb nNUEH BO3MOXHOCTM WCMOMb3oBaTb TOBap BcreacTBue
06CTOATENBCTB, 3aBUCAWMX OT MpogaBua (B 4YacTHOCTW, TOBap HYyXAaeTcsi B CheuuanbHOW YCTaHOBKE,
MOAKIOYEHUN UNK cOOpKe, B HEM UMEITCA HeOoCTaTku), rapaHTUNHBIA CPOK HE TEYET A0 YCTPaHEHWs! NPOAaBLIOM
Taknx obcToATeENbCTB. ECnn AeHb JoCTaBKky, YCTAHOBKM, MOAKITOYEHNS, COOPKM TOBapa, YCTPaHeHWs! 3aBUCALLUX OT
npodasLa oBCTOATENbCTB, BCNEACTBME KOTOPbIX MOTPEOUTENb HE MOXET MCMOoNb3oBaTb TOBap MO Ha3HAYeHWHo,
onpeaennTb HEBO3MOXHO, 3TN CPOKU MCYUCTISIIOTCS CO AHS 3aKIT0YeHMs1 4OroBOpa Kynn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
AB3au ncknioveH. - degepanbHbiii 3akoH oT 17.12.1999 N 212-3.

CpOK roagHOCTW TOBapa onpefendercda nepnoaom, UcHMUCndemMmbiM CO OHA U3roTOBNEeHuA ToBapa, B Te4eHune
KOTOpPOro OH npurogeH K ncnonb3oBaHuio, Unn aaTon, oo HacTynneHuna KOTOpOVI TOBaAp NpuUroaeH K NCrnoJjib3oBaHUIO.

MpoaoomKNTENbLHOCTL CpOKa FOAHOCTU TOBapa [AOfKHA COOTBETCTBOBaTb o0bs3aTenbHbiM TpeboBaHMAM K
©esonacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUiiHbIe CPOKM MOrYT YCTaHaBNUBATLCA HA KOMMMEKTYIOLNE U3OENUsa U COCTaBHble YacTU OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMMEKTYHOLME M3OENNA U COCTaBHbIE YaCTU MCYUCASIOTCS B TOM Xe MOpsiaKe,
YTO U rapaHTUIHbIA CPOK HA OCHOBHOW TOBAap.

[apaHTMIHbIE CPOKM Ha KOMMIMEKTYWLME W3AEeNUs U COCTaBHble 4acTu ToBapa CYMTAlOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3denue, ecriv WHOe He YCTaHOBMeHOo AoroBopom. B cnydae, ecnu Ha
KOMMMEKTYIoLWEee M3Aenve M COCTaBHYH YacTb ToBapa B [OroBOpe YCTAHOBIEH rapaHTUMHBIA CPOK MeEHbLUEN
NPOAOIMKMUTENBHOCTA, YeM TrapaHTUMHLIA CPOK Ha OCHOBHOE u3genve, noTpebuTenb BrpaBe NpPeabaBUTb
TpeGoBaHUs, CBs3aHHbIE C HeOoCTaTKaMu KOMIMIEKTYIOLIero M3aenvs U COCTaBHOW 4acTu ToBapa, npu KX
0oBHapyXeHWUUN B TEYEHNe rapaHTUMHOIO Cpoka Ha OCHOBHOE U3aenue, ecriv MHOe He NpeayCMOTPEHO AOrOBOPOM.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu Ha komnnekTywollee u3genve YCTaHOBMEH rapaHTUWHBING CPOK Oonbluen NpOoOOIMKUTENbHOCTM, YeMm
rapaHTUHLIAN CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabsaBuTb TPEOOBaHNS B OTHOLLEHUM HELOCTATKOB
ToBapa Mpu ycrioBUW, YTO HEJOCTaTKN KOMMNMEKTYOLWEro usaenusa obHapy>XeHbl B Te4eHne rapaHTUMHOrO Cpoka Ha
9TO u3genue, HeE3aBMCMMO OT UCTEYEHUS rapaHTMHONO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOSALLEN CTaTbe, AOBOOATCA A0 cBeaeHusa notpebutensa B nHcdopmaumm o Toape,
npegocTaBnsieMon NoTpedbuTento B COOTBETCTBUN CO cTaTbelt 10 HacTosLero 3akoHa.

5. B cny4yasix, korga npeayCMOTPEHHbIA [LOrOBOPOM rapaHTUWHBLIN CPOK COCTaBNsSET MeHee ABYX JeT U
HefoCTaTkM ToBapa ObGHapyXeHbl NOTpebuTenem no MUCTEYEHUWM FapaHTMNHONO CpoKa, HO B npedenax AByX e,
notpebutens BnNpaBe npeaobsiBUTL npogasuy (M3rotoBuTento) TpeboBaHUsA, MNpegyCMOTPeHHble cTatben 18
HacTosiLero 3akoHa, ecrnvM [AOKaXeT, YTO HedOoCTaTKM ToBapa BO3HWMKMIM A0 ero nepedayun noTpeduTento Unm no
NPUYNHAM, BO3HMKLLWMM [0 STOF0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cniy4yae BbldBIeHUA CyWleCTBEeHHbIX HegoCTaTkoB ToOBapa ﬂOTpe6I/ITeJ'Ib BnpaBe npeabAaBnTb
N3rotoBuUTErNio (yFIOHHOMO‘-IGHHOVI opraHnmzauun mnm ynosiHOMOYeHHOMY wuHAMBUMAYyalnbHOMY npeanpuHuMmarterntio,
VIMI'IOpTepy) Tpe6OBaHM€ 0 6e3B03Me3qHOM YCTPaHEHUN TakKnX He4OCTaTKOB, €CI OOKaXeT, YTO OHW BO3HWUKIIN 0
nepegayun tosapa I'IOTpe6MTeJ'HO nin no npmn4ynHam, BO3HMUKWIMM OO0 3TOro0O MOMEHTA. YkasaHHoe Tpe60BaHVIe MOXET
ObITb npeaobaBrieHo, eCcrin He4OCTaTKM ToBapa 06Hapy>|<eHb| no ucrtedyeHnn AOByX JNeT CO OHA nepenady tToBapa
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notpebutenio, B Te4eHWEe YCTAHOBITEHHOIO Ha TOBap CpoKa CNy»Obl UNN B TEYEHWE OecATU NET COo OHSA nepedaqn
ToBapa NoTpeduTenNto B criy4yae HeycTaHOBMNEHUst cpoka crybbl. Ecnu ykasaHHoe TpebGoBaHWe He YAOBNETBOPEHO
B TedeHne ABaguaTth OHEN CO AHA ero npeabsiBneHust noTpedutenem nnn obHapy>KeHHbIM MM HeAoCTaToK ToBapa
ABNSETCS HEYCTPaHUMbIM, MOTPEOMTENb MO CBOEMY BbIOOPY BrpaBe NPeabsBUTE U3rOTOBUTENO (YNONMHOMOYEHHOMN
opraHu3auuy UM ynoriHOMOYeHHOMY MHAUBUAYASIbHOMY NpeanpuHUMaTenio, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHkTom 3 ctatbu 18 HacTosiwero 3akoHa TpebGoBaHWs MM BO3BPaTUTb TOBAp WU3roToBUTEMO (YNOSTHOMOYEHHOM
opraHu3auuy nnm ynoriHoMOYEeHHOMY MHAUBMAYaNbHOMY NpeanpuHuUMarento, mnopTepy) u notpeboeats Bo3BpaTa
ynnavyeHHoON OEeHEXHON CYMMBbI.

(n. 6 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbsa 20. YcTpaHeHVMe He[OCTAaTKOB ToBapa W3roToBuTeneM (NpoAaBLOM, YMOMHOMOYEHHOW
opraHusaumeir UNKU yNnonHOMOYEHHbIM MHAUBUAYANbHLIM NpeanpUHUMaTenieM, UMMNOPTEPOM)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnn cpok ycTpaHeHus HegOCTaTKOB ToBapa He onpeneneH B NMCbMEHHON hopme cornalleHMeM CTOPOH,
3TN HeJoCTaTKU AOOJIKHbI ObITb YCTpaHeHbl N3rotoBUTeENEM (I'IpO,D,aBLI,OM, yI'IOJ'IHOMO‘-IGHHOﬁ opraHmsaumeVl nnn
YNOJTHOMOYEHHbIM mHanBuayalbHbIM npeaonpuHnMaTenem, I/IMI'IOpTepOM) He3aMeasrmTeribHo, TO eCTb B
MUHUMAarbHbIA CPOK, OOGBEKTUBHO HEOOXOAUMBIN ANSA MX YCTPAHEHUS C y4eTOM OObIMHO MpuUMeHsieMoro crnocoba.
CpokK ycTpaHeHuUst HeQoCTaTKoB ToBapa, onpeaensieMbli B MMCbMEHHOW hopMe cornalleHMeM CTOPOH, HE MOXET
npeBbIaTh COPOK NATb AHEN.

B cny4yae, ecnn BO BpeMA YyCTpaHeHUda HeOoCTaTKoB ToBapa CTaHeT oYeBUOHbIM, Y4TO OHU He 6y,EI,yT
YCTpPpaHEHbI B OﬂpeﬂeﬂeHHbIVI cornaweHnemM CTOpOH CPOK, CTOPOHbI MOTYT 3aKlO4nUTb cornalleHne O HOBOM CpPOKe
YCTpaHeHNA HeOOoCTaTKoB, TOBapa. I'Ip|/| 3TOM OTCyTCTBUE HeoOXxoanMbIX ANs YCTpaHEeHnA HeOOoCTaTKOB TOoBapa
3anacHbIX YacTemn (p,eTaneﬁl, MaTepmanos), O60pyﬂOBaHVIF| 1N nogoObHble NMPUYNHBbI HE ABNAKOTCA OCHOBaHMEM ONA
3aKn4yeHna cornaweHna o TakoM HOBOM CPOKe N He 0cBOOOXAAKT OT OTBETCTBEHHOCTU 33 HapylweHne CpokKa,
onpeageneHHoro cornawieHnemMm CTopoH nepBoHa4varbHo.

(n. 1 B peq. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWM TOBApPOB ANMTENLHOrO MOMb30BaHMA W3roTOBUTENb, NpoAasBel, NMBO ynorHOMOYeHHas
opraHus3aumMsi WM YMONHOMOYEHHLIN  UHOMBUAOYAmNbHBIM  NpeanpuHMMaTtens 00s3aHbl  MPU  NPeabsiBIIEHUM
notpebutenemMm ykasaHHOro TpeboBaHMs B TpeXAHEBHbI CpPOoK 6e3BO3MEe3dHO NpeaocTaBUTb MNOTPedOMTENo Ha
nepuog pPeMoHTa ToBap ASIMTENbHOro NOnb30BaHMs, obnagalrolwmii STUMWU XXEe OCHOBHBbIMW MOTPEOUTENBCKUMU
CBOI7ICTBaMI/I, obecneunB OOCTaBKy 3a CBOWM CYeT. I'Iepequb TOBApOB ANMUTENbHOIO MoJib30BAHUA, Ha KOTOpPbIE
yKasaHHoe TpeboBaHMe He pacnpoCcTpaHseTcs, ycTaHaBnmeaetca [paBuTtenscTBoM Poccunckon depepaumn.

(B pea. ®epepanbHbix 3akoHoB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeOOCTaTKOB TOBapa rapaHTUWMHbBIA CPOK Ha Hero npopsfieBaeTcd Ha nepvog, B
TeYeHne KOTOPOro ToBap He MCMoNb30Barics. YKasaHHbIA Nepuog UCHUCIISIETCA CO AHSA obpalleHuns notpebutens ¢
TpeboBaHnem 06 ycTpaHeHWM HeQoCTaTKOB ToBapa [0 AHSA Bbldady ero no OKoH4YaHuu pemoHTa. [Mpu Bbigaye
ToBapa wusrotoButens (Mpogasel, YMNOMHOMOYEHHAsi OpraHusauus WM  YNONMHOMOYEHHbIN WMHAMBUAYANbHbIV
npeanpuHMMmaTens, MMnoprtep) obs3aH NpegocTaBuUTb B MUCbMEHHOW hopme noTtpebutento nHopmaumio o gate
obpalleHna notpebutens ¢ TpeboBaHmem 006 ycTpaHeHun OOHapyXeHHbIX UM HedocTaTKOB ToBapa, O faTe
nepegayn ToBapa notpebutenem gnsi ycTpaHeHNa HEAOCTATKOB TOBapa, O Aate yCTpaHeHUs He4OCTaTKOB ToBapa C
Mx onucaHmem, o6 WCNONb3oBaHHbLIX 3anacHbIX 4YacTax (geTansx, matepuanax) M O garte Bblgadu ToBapa
noTpebuTenio N0 OKOHYaHUM YCTPaHEHNS HEAOCTaTKOB TOBapa.

(B pen. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpw ycTpaHeHUN HedoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3aenvsi UM CocTaBHOW
4acTW OCHOBHOIO WU3MENus, Ha KOTOpblE YCTaHOBMEHbl rapaHTUNHbIE CPOKW, HA HOBblE KOMMMEKTYyloLee usgenne
WM COCTaBHY0 YacCTb OCHOBHOIO M3AEeNUsl YyCTaHaBNMBaETCHA rapaHTUAHBIA CPOK TOW e NPOOOIMKUTENBHOCTM, YTO U
Ha 3aMeHeHHble KOMMNEeKTYllee W3AenMe WM COCTaBHYl YacTb OCHOBHOTO W3AEenusl, ecrnv WHoe He
npeaycMOTPEHO [OrOBOPOM, U rapaHTUMHBIA CPOK UCYUCNAETCA CO AHA BbiAauu NoTpebuTento 3Toro ToBapa Mo
OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3aMmeHa TOBapa HeHaAJsexaliero kKayectea
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1. B cnyyae obHapyxxeHusi noTpebutenem HegoCTaTKOB TOBapa W NpeabsBneHns TpeboBaHus O ero 3ameHe
npogasel,  (M3roToBWUTEMNb,  YNOMHOMOYEHHAs  OpraHMsauMs  WAM  YNONMHOMOYEHHBI  MHOAMBWUAYaNbHbIV
npeanpuHMMaTtenb, MMnopTtep) 06s3aH 3amMeHUTb TakoW TOBap B TeYeHWe CeMn AHeW CO AHA npeabsiBreHus
ykasaHHoro TpeboBaHua noTpebuTtenem, a npyv HeOBXOAUMOCTU OOMOMHUTENbLHOW MPOBEPKU KayecTBa TaKoro
TOBapa MPOAAaBLOM (M3roToBMTENEM, YNOMHOMOYEHHOW OpraHusaumMen unum ynornHOMOYEHHbIM WHAUBUAYarnbHbIM
npeanpuHMMarenem, UMMNOPTEPOM) - B TeYeHVe ABafLaTh AHeW Co AHA NpeabsaBNeHns yka3aHHoro TpeboBaHus.

Ecnn y npogaBua (M3rotoBuTENs, YNONHOMOYEHHOW OpraHM3aumMy UK yrorHOMOYEHHOTO MHAVMBUAYANBHOMO
npeanpuHUMaTens, umrnopTepa) B MOMEHT NpeabsBreHns TpeboBaHMs OTCYTCTBYeT HeobXoauMbIN AN 3aMeHbI
ToBap, 3amMmeHa JoMmKkHa ObITb NpoBeAeHa B TeHYeHNe MecsiLia CO OHS NpeabsiBreHus Takoro TpeboBaHus.

B paroHax KpainHero CeBepa M NpUMpPaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHuMe noTpedbuTenst o 3ameHe
ToBapa MOASEXWUT YOOBMETBOPEHUIO MO €ro 3asiBMEHMIO B CPOK, HEOOXOAMMbIM Afs O4YepefHOW [OCTaBKM
COOTBETCTBYHOLLEro ToBapa B 3TW paWloHbl, B Criyd4ae OTCYTCTBMSA Yy npodaBLa (M3roToBUTENS, YNONHOMOYEHHOMN
opraHu3aumm wnM YNoNHOMOYEHHOro WHAMBUAYaNbLHOro npegnpuHMMaTens, umnopTepa) Heobxooumoro Ans
3ameHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpebosaHus.

Ecnu pgns 3ameHbl ToBapa Tpebyetcsa Oonee cemu pAHel, no TpeboBaHW nNOTpebuTens npoaasel,
(nsrotoBMTENDb NGO YNOTHOMOYEHHAs! OpraHn3aumns UnNKn yrnosTHOMOYEHHbIM MHAMBUAYaNbHbLIN NpeanpuHUMaTesb) B
TeyeHue Tpex OHel co OHA npenbsBneHusi TpeboBaHWs O 3aMeHe ToBapa 00s3aH 6e3Bo3mMe3qHO NpefoCTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHME Ha NEpPMOS 3aMeHbl TOBap ANUTENbLHOrO Monb3oBaHWs, obnagaroLwuin
3TVMW X€ OCHOBHbLIMW MOTPEOUTENBLCKMMKM CBOMCTBaMMK, obecneymB ero A4OCTaBKy 3a CBOW CYET. OTO MpaBuiio He
pacrnpocTpaHsieTca Ha ToBapbl, NepeyeHb KOTOPbIX OMpedensdercs B COOTBETCTBUM C NyHKTOM 2 ctatbn 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecTsa JOMKEH ObiTb 3aMeHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He ObIBLLUIA B
ynotpeotneHuu.

an 3aMeHe ToBapa FapaHTVIIZHbIIZ CPOK ncHmncnaeTcsa 3aHoBO CO AHA nepenayvumn toBapa I'IOTp€6I/ITeJ'I}O.

Cratbsa 22. Cpoku yooBneTBOpPEeHUs1 OTAeNbHbIX TpeboBaHU NnoTpebuTens

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeGoBaHusi NOTPEOGUTENSA O COpa3MEePHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN PacXodoB Ha
ncrpaeneHne HegoCTaTKOB ToBapa noTpeduTenemM unm TPeTbUM NULIOM, BO3BpaTe yrradYeHHoW 3a ToBap AeHEXHON
CYMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX NOTPEOUTENIO BCreAcTBME NpoaaXu ToBapa
HeHagnexalwlero kayectBa nMbO NpedocTaBneHusi HeHagnexalwen wuHdopmauum o ToBape, noanexar
YOOBMNETBOPEHMIO MPOAABLOM  (M3rOTOBUTENEM, YMNOMHOMOYEHHOW OpraHusaumert Wnu  YNorHOMOYEHHbLIM
WHOMBMAYaNbHLIM NpeanpuHMMaTtenemM, WMMNOPTEPOM) B TeYeHMe [OecaT [OHEeN CO [OHS NpPeObsiBNeHus
COOTBETCTBYHOLLIErO TPeGOoBaHUS.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTEsNsi, YNOMIHOMOYEHHOW oOpraHu3auum wnm
YNONTHOMOYEHHOr0 MHAUBUAYANbLHOrO MpeAnpuUHUMMAaTEns, UMMopTepa) 3a MNPOCPOYKY BbINOMHEHUA
TpebGoBaHMW noTpeduTens

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npegycMOTpeHHbix ctatbsamm 20, 21 u 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbIMNOHEHNEe (3aQepXKy BbIMONHeHWs) TpeboBaHMsA NoTpebutens o npegocTaBneHnn emy Ha nepuog peMoHTa
(3ameHbl) aHanornyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAsi OopraHM3aunsa Unmn ynornHOMOYEHHbIV
MHOMBMAYaNbHbLIA NPeanpuHUMaTens, UMMNopTep), AOMYCTUBLLMI TakMe HapylleHus, ynnadnBaet noTpeduTento 3a
Kaxkbli leHb NPOCPOYKM HEYCTOWKY (NEeHH0) B pa3Mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)
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LleHa ToBapa onpegensieTcs, NCXoAs M3 ero LieHbl, CyLLecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpebutens Oo/mKHO ObiNo GbiTb YOOBNETBOPEHO MPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW OopraHu3auuen
MM  YNONMHOMOMYEHHBLIM  MHOWBMAYAlNbHBLIM  NpeanpuHMMaTeneM, WMMAOPTEPOM), B [O€Hb [A0OpPOBOMLHOIO
YAOBNETBOPEHUA TAKOro TpeboBaHWSA UnNn B AEHb BbIHECEHUS CcyaebHOro pelleHusi, ecrnm TpeboBaHne 4OGPOBONBHO
YAOBNETBOPEHO He ObINo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbIMONHeHUA TpeboBaHWA MNOTPeOUTENss B CPOKM, NPEAYCMOTPEHHble cTaTbsimMu 20 - 22
HacTosiLero 3akoHa, noTpebutenb BrnpaBe MO CBOeMy BblOOPY NPeabsiBUTL UHble TpeboBaHMWs!, YCTAHOBMNEHHbIE
ctatben 18 HacTodwero 3akoHa.

Cratbsa 23.1. NocneacTBusa HapylueHUA NpoAaBLOM CPOKa nepegdavu npeaBapuUTenibHO OnJfla4eHHoro
ToBapa noTpeéuTento

(BBegeHa denepanbHbIM 3akoHOM oT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npofaxwu, npegycmaTpusarowmin o6s3aHHOCTL NOTpebuTens npenBapuTeNnisHO ONnaTuTb
TOBap, OOMKEH codepxaTb YCNoBME O CPOKe nepedayn ToBapa notpebutento.

2. B cnyyae, ecnu npoaasel, NonyyYMBLLIMIA CYMMY NpedBapuUTENbHON onnaTtkl B ONpeaeneHHOM [10roBOpPOM
KyNnu-NpoAaxu pasMmepe, He UCMOoSHMN 00s83aHHOCTL MO Nepegayve ToBapa NOTPeOUTENO B YCTAHOBMEHHLIN Takum
AOroBOPOM CPOK, NOTpebuTens No cBoeMy BbiOoOpy Bripase notpeboBarh:

nepefayv onnavyeHHoro ToBapa B YCTAHOBMEHHIN MM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTeribHON onnaTtel ToBapa, He NepegaHHoro NpoaaBLoM.

Mpu atom noTpebuTenb BnpaBe MNOTpeboBaTb Takke MOMHOMO BO3MELLEHUSI YObITKOB, MPUYUMHEHHBLIX EMy
BCMeACTBME HapyLUEHWs YCTAHOBIIEHHOro [JOroBOPOM KYMnU-Npogaxu cpoka nepedavn npegsaputensHoO
onna4eHHoro Tosapa.

3. B cnyyae HapylleHWsl yCTaAHOBIEHHOTO [OOrOBOPOM KYMNU-MPOAaXM cpoka nepegadn npeaBapuTenbHO
OMrlayeHHoro ToBapa NoTpebuTento NpoAaBeL, ynnaynBaeT eMy 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWKY (NeHu) B
pa3mepe NoroBMHbI NPOLEHTa CyMMbl NPefBapuTENbHONM onnaTbl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCSA CO OHS, KOrda no AOroBopy Kynnu-npofaaxu nepefada toBapa notpebutento
JomkHa Obina ObITb OCyLlecTBfEHa, OO0 AHA nepedadyn ToBapa MOTpedMTentd unu J0 OHA YAOBNETBOPEHUS
TpeboBaHuna NoTpebutens o Bo3spaTe emy npeaBapuTerbHO yNniayeHHoW UM CyMMbI.

CyMma B3bICKGHHOW nNOTpedbuTenem HeycToMku (MeHW) He MOXKET npeBblwaTtb CyMMY npeaBapuTernbHON
onnatbl ToBapa.

4. TpeboBaHusa noTpebutensa o Bo3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOMTHOM BO3MeELLEeHUW YObITKOB
noanexar YAOBNETBOPEHUO NPOAABLOM B TedeHMe OeCATM OHEeW CO OHA NpeabsBreHust COOTBETCTBYHOLLEro
TpeboBaHuS.

5. TpeboBaHusa NoTpebuTens, yCTaHOBIMEHHbIE MYHKTOM 2 HACTOSLLEN CTaTbW, HE NoAnexar yaoBNeTBOPEHMIO,
ecrnu npoaaseL, JOKaXET, YTO HapyLleHne CPOKOB nepefayun notpebutento npegBapuTenbHO OMMaYyeHHoro ToBapa
NpOM130LLIIO BCNeacTBME HENPEeOoaOoNMMON CUMbl UNK MO BUHE noTpebutens.

Cratbsa 24. PacyeTbl c noTpebuTenem B criyyae npuobpeTeHUA MM TOBapa HeHaAeXxaliero Ka4ecTtea

1. MNpun 3ameHe ToBapa HeHaanexallero KayectBa Ha TOBap 3TOM Xe Mapku (3TMx Xe mogenu n (unu)
apTuvKyrna) nepepacyeT LeHbl ToBapa He NPOn3BOAUTCS.

(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpu 3amMeHe TOBapa HeHaanexallero Ka4ecTBa Ha TakOW ke ToBap APYron Mapkum (Mogenu, apTukyna) B
crnyyae, ecnv LeHa ToBapa, nognexallero 3ameHe, HUXKe LeHbl ToBapa, NpeaocTaBneHHOro B3aMeH, notpeduTerns
JOMXeH JonnatuTb pasHuuy B LieHax; B Criydae, ecnv LieHa ToBapa, nognexailiero 3aMeHe, Bbllle LeHbl ToBapa,
npegoCTaBNEeHHOro B3aMeH, pasHuLa B LieHax Bbinnaymeaetca notpebutento. LieHa ToBapa, nognexatilero saameHe,
onpefenseTcd Ha MOMEHT ero 3amMeHbl, a ecnvm TpeboBaHue NOTpebuTens He yAOBMETBOPEHO MPOAaBLOM, LieHa
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3aMeHAEeMOro ToBapa M uUeHa nepegaBaemMoro B3aMeH ToOBapa onpegendarTcd Ha MOMEHT BblHECEHUA CyOoOM
peweHna o 3aaMmeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHusa notpebutenem TpeboBaHMsi O COPasMEPHOM YMEHbLUEHUN MOKYMHOW LEHbI
TOBapa B pacyeT NPUHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBNeHns notpebutenem tpeboBaHus ob yueHke
unu, ecnn OoHo AO0OPOBOMbHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM pELUEHWUST O COpPa3MEpPHOM
YMEHBbLLIEHUN MOKYMHOW LiEHBI.

(n. 3 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe ToBapa HeHaaexalero kadectea noTpedbutens BnpaBe TpeboBaTb BO3MELLEHUS pasHULbI
MeXay LeHoWn ToBapa, YCTaHOBIIEHHOW JOroBOPOM, 1 LLleHOW COOTBETCTBYIOLLErO ToBapa Ha MOMEHT 406POBOSIbHOrO
YOOBMNETBOPEHNsI Takoro TpeboBaHMsI Unn, ecnu TpeboBaHuMe OOOPOBOMBHO HEe YOOBMNETBOPEHO, HA MOMEHT
BbIHECEHUS CY1I0M peLleHMs.

(n. 4 BBepeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTa TOBapa HeHafieXallero KavyecTBa, MPOAAHHOIO B KpPeauT, noTpebuTtento
BO3BpAaLLaeTCcs ynnavyeHHasi 3a ToBap AeHeXHas CymMma B pa3Mepe MOralleHHOro KO AHK BO3BpaTa yKasaHHOro
TOBapa kpeauTa, a Takke BO3MELLAeTCs nnaTta 3a npefocTaBneHne kpeauTa.

(n. 5 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae BoO3BpaTa TOBapa HeHagnexalwlero kadectBa, npuobpeTreHHOro noTtpebutenem 3a cyet
noTpebunTenbCcKoro kpeaguTa (3arMma), npogasel, 06s3aH BO3BPATUTL NOTPEOMTENIO yNiadeHHyYo 3a ToBap OEHEXHYH0
CyMMY, a Takke BO3MECTUTb YMnadeHHble MOoTpebuTenemM npouUeHTbl U  WHble nnaTtexu no LOroBopy
notpebuTtenbckoro kpeauTa (3anma).

(n. 6 BBeoeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. IpaBo noTpebuTena Ha o6MeH ToBapa Hagnexallero Kayecrea

1. MNMoTpebutens BNpaBe 0O6MeHATb HEMPOLOBONBCTBEHHbIN TOBAP HaANeXallero KayecTBa Ha aHanormyHbIN
ToBap Yy npoAaBLa, Y KOTOpPOro 3TOT ToBap Obin NpuoOpeTeH, ecnu yka3aHHbI ToBap He nogollen no gopme,
rabaputam, cbacoHy, pacLBeTke, pasMepy UM KOMMNeKkTaumu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha 0OMeH HemnpoaoBONLCTBEHHOIO TOBapa Haanexallero kayecrtsa B Te4yeHue
YyeTblpHaALUaTh AHEW, He cYMTas OHS ero NMokyrku.

O6meH HenpodoBONbLCTBEHHOIO TOBapa HaAexallero kayectsa NpoOBOANUTCS, €CNW YKa3aHHbIN ToBap He Obin
B ynoTpebrneHnn, coxpaHeHbl ero ToBapHbIA BuA, nNoTpebutensckue CBOWCTBA, MoMObl, habpuyHbie Apribiky, a
Takke MMeeTCA TOBAapHbIA YeK WNW KacCOBbIM 4YeK NnMbO WHOW MoATBEepXKOalwLlMK onnaty ykasaHHOro ToBapa
AoKymeHT. OTCyTCTBME Y NOTPedbuTensa TOBapHOro Yeka UM KaccoBoro Yeka nmbo MHOro NoaTBepXKaatoLLero onnaty
ToBapa AOKYMeHTa He nuLaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME MOKa3aHusl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx oObmMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTosLLen craTtbe,
yTBepxaaetcs NpasutensctBom Poccuiickon egepaumu.

2. B cnyyae, ecnv aHanoruv4Hbli TOBap OTCYTCTBYET B MpoAaxe Ha AeHb oOpalleHus noTpebutens K
npogasuy, noTpebuTtens BnpasBe OTKasaTbCA OT UCMOMHEHWs AoroBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa
ynnadyeHHOW 3a yKa3aHHbI TOBap [AEHEXHOW CyMmbl. TpebGoBaHue notpebutens o Bo3BpaTe ynrnayeHHoOW 3a
yKasaHHbI TOBap AEHEXHOW CYMMbl MOAMEXUT YOOBNETBOPEHUIO B TeYeHUEe Tpex [HeW cO [OHA Bo3BpaTa
yKasaHHoro Toeapa.

Mo cornaweHunio notTpebutensa ¢ NpoaaBLOM OOMEH ToBapa MOXET ObiTb NPeayCMOTPEH Npu NOCTYNNeHun
aHanornyHoro Tosapa B npogaxy. [pogasel 06s3aH HesameanUTenbHO COOBLMTL NOTPeOdMTEND O NOCTYNNEeHUN
aHarorMyHoro ToBapa B npogaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-P3.
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CraTtbs 26.1. AucTaHUMOHHLIN CcNocob npoaa)xu ToBapa

(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBOp pO3HMYHOW KYMM-NpoaaXn MOXeT ObITb 3aKN0YeH Ha OCHOBaHMU O3HAKOMIIeHMs NoTpebuTens ¢
npeanoxKeHHbIM NPOAAaBLIOM ONUCaHMEM TOoBapa NOCPeACTBOM KaTasloroB, MPOCMNEKTOB, OykneTtoB, pOTOCHMMKOB,
CcpencTB CBA3WN (TENEeBU3MOHHOW, MOYTOBOW, PAgUOCBA3N U APYrMX) UMM MHBIMA UCKIHOYaKLWMMN BO3MOXHOCTb
HenocpeacTBEHHOrO O3HAKOMIIeHUS MoTpebuTens C¢ ToBapoMm NMGO o6pas3uomM ToBapa MPWU 3aKMYEeHUW Takoro
Aoroeopa (AncTaHuUMoHHbIM cnocob npogaxwu ToBapa) cnocobamum.

(B peqa. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBUOM OO0 3akNOYeHWs 4oroBopa AofhkHa ObiTb NpefgocTaBneHa notpebutento nHdopmaunss o6
OCHOBHbIX NOTPEOUTENLCKNX CBOMNCTBaX ToBapa, 06 agpece (MecTe HaxoXaeHWs ) NpoaasLa, O MecTe U3roToBrneHnst
TOBapa, 0 NONHOM PUPMEHHOM HaMMEHOBaHUN (HauMeHOBaHWW) Npoaasua (M3rotoBUTens), O LeHe 1 06 ycrnoBumsx
nprnobpeTeHnsa ToBapa, O ero JOCTaBKe, CPOKe CryX0bbl, CpOke rogHOCTU N rapaHTUAHOM CPOKE, O NMOopsiaKe onnaThl
TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro OENCTBYET NpeasioKEHNE O 3aKMYeHUn JoroBopa.

3. lMoTpebutento B MOMEHT OOCTaBKM ToBapa [OOMKHa ObiTb B MNUCbMEHHOM dOpMe npenocTasreHa
NMHopMauus o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacTosilero 3akoHa, a Takke NpeaycMoTpeHHasi MyHKToOM 4
HacTosLLen cTaTbn MHopMaLmns 0 Nopsake U Cpokax Bo3Bparta ToBapa.

4. MNoTpebuTtens BnpaBe 0TkasaTbCHA OT TOBapa B Ntob0e BpeMs [0 ero nepeaayu, a nocrne nepegayv topapa -
B TEYEHME CeEMU OHEN.

B cnyyae, ecnu uHcopmaumsa O MopsaKe W Cpokax BO3BpaTa ToBapa Haamnekallero kadectBa He Gbina
npenocrasneHa B NMCbMEHHOW bopMe B MOMEHT J0OCTaBKMU ToBapa, NoTpebuTenb BnpaBe oTkasaTbCcsA OT ToBapa B
Te4yeHne Tpex MecsLeB C MOMEHTa nepeaayn Tosapa.

BosBpaT TOBapa Hagnexallero kayecTBa BO3MOXEH B Cryyae, €CNM COXpaHeHbl ero ToBapHbl Bua,
noTpebuTenbckMe CBOWCTBA, a Takke A0KYMEHT, NOATBEepXaaloLWwuii dakT 1 YCroBMSA MOKYMNKU yKa3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPEOUTENs OOKYMEeHTa, NoaTBepaatollero ¢akT M YCrnoBus MOKYMNKU TOBapa, He NULIAeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue AokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro Npoaasua.

MoTpebuTens He BnpaBe OTKa3aTbCA OT ToBapa HaAnexallero KayecTBa, MMENLIEro WHAMBMAYanbHO-
onpeeneHHble CBOMCTBA, €CNU YKa3aHHbIN ToBap MOXET ObiTb UCMOSb30BaH UCKMOYUTENBHO NpuobpeTaroLwmm ero
norpebutenem.

Mpun oTkase noTpebuTens oT ToBapa npoaasBel] JOIMKEH BO3BpPaTUTb €My [AEHEXHYID CYMMY, YMNadeHHyHo
noTpeGuTenem no A0roBopy, 3a UCKIMIOYEHNMEM pacXo[oB NpoAaBLia Ha JOCTaBKy OT NoTpebuTens Bo3BpalleHHOro
ToBapa, He No34Hee Yem uepe3 [[ecsiTb OHEeN CO [OHS NPeabsiBeHust noTpebuteneMm COOTBETCTBYHLLETO
TpeboBaHus.

5. MocnencTemA Npoaaky ToBapa HeHaanexallero kavyectsa AMCTaHLMOHHBIM CNocoboM mpodaku ToBapa
YCTaHOBINEHbI NMONOXEHUSAMM, NPEeaYyCMOTPEHHbIMU CcTaTbsiMU 18 - 24 HacToswero 3akoHa.

Crartbs 26.2. lNpaBuna npogaxu otaenbHbIX BUAOB TOBApOB

(BBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAeNbHbIX BUAOB TOBApOB ycTaHaBnmBatoTcs NpaBuTtensctBoM Poccuickon ®egepauuu.

Mnaga lll. 3ALLUTA NPAB NOTPEBUTEJNEN MPU BbINONTHEHUU
PABOT (OKA3AHUWU YCIYT)

Crtatbsa 27. Cpoku BbINOSIHEHUA paboT (OKa3aHus ycnyr)
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1. NcnonHuutenb 06513aH OCYLLECTBUTb BbINOSIHEHNE paboTbl (OKaszaHue yCryrn) B CPOK, YCTaHOBMEHHbIN
npaBunamMu BbINOMHEHUS OTAENbHbLIX BUAOB paboT (OKasaHus OTOENbHbIX BWAOB YCMYr) WM [OroBOpoOM O
BbINOMHEHUN paboT (oka3aHuu ycnyr). B pgoroBope o0 BbiNOMHEHUM paboT (okasaHWWM YyCryr) MOXeT
npegycmMaTpuBaTbCsl CPOK BbIMOMHEHMS paboTbl (OKaszaHus ycryrv), €cnv yKasaHHbIMU MNpaBuUilaMu OH He
NPeayCMOTPEH, a TakKe CPOK MEHbLLEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbLIN yKa3aHHbIMY NpaBuiamMu.

2. Cpok BbINofHeHUs paboTbl (OKasaHWst yCnyrn) MOXeT onpeaenaTbcs AaTon (NeprMoaom), K KOTOPOW A0MKHO
ObITb 3aKOHYEHO BhINOMHeHWe paboTbl (OKasaHue ycnyru) unu (M) gatord (nepuogom), K KOTOPOW WCMOSHUTErb
[OMXEH NPUCTYNUTb K BbINOMHEHUIO paboThl (OKa3aHuo ycnyru).

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbinonHeHve paboTbl (OKkasaHWe YCRyrn) OCYLUECTBNSIETCA MO 4acTam (JocTaBka
nepuoau4eckon neyaTu, TexHmdeckoe obCnyxmBaHme) B Te4EHUE CPpoKa OEeNCTBUA AOroBopa O BbINOMHEHUN paboT
(okasaHum ycnyr), OOMKHbI MpedycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (Mepuofbl) BbIMNOMHEHUSA Takux paboT
(okazaHus ycnyr).

Mo cornaweHuio CTOPOH B AOroBOpe MOryT ObiTb MpegyCcMOTPEeHbl Takke CPOKU 3aBepLUeHUs OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOUHbLIE CPOKMN).

(n. 3 BBeaeH deaepanbHbIiM 3aKoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBUsA HapyLIeHUs UCMONHUTENIEM CPOKOB BbINONTHEHUA PaboT (oKa3aHuA ycnyr)

1. Ecnu mcnonHuTenb Hapywwun CPOKM BbIMOMHEHUs paboTbl (OKasaHWsi ycryr) - CpokvM Havana u (unm)
OKOHYaHUSI BbINOMHEHUS PaGoThl (Oka3aHus ycryr) u  (Mnu) MPOMEXYTOYHbIE CPOKU BbIMOMHEHUS paboTbl
(okazaHusi ycnyru) unv Bo Bpemsi BbIMOMHeHWs paboThl (OKa3aHUsl YCryru) cTano OYeBWUAHbIM, YTO OHa He Gyaert
BbINOJIHEHA B CPOK, NOTPe6UTENb NO CBOEMY BbIGOPY BNpaBe:

(8 pea. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)
Ha3Ha4YNTb UCMOMHUTENIO HOBbLIW CPOK;
(B peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoOpYy4nTb BbINONMHEHWE paboThbl (OKasaHue ycrnyru) TPETbUM Nuuam 3a pPasyMHYH LEHY WIN BbINOMHUTL ee
CBOMMM cunamm 1 notpeboBaTb OT UCTIONHUTENS BO3MELLEHMS NOHECEHHbIX PACXOA0B;

notpeboBaTb yMEeHbLUEHUS LieHbl 3a BbINONHeHWe paboTkl (OKasaHue ycnyru);
OTKa3aTbCs OT UCMOMNHEHWUSI [OrOBOPA O BbIMONIHEHUN paboThl (OKa3aHUW ycnyri).
(8 pea. PepgepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaeBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUMHEHHbLIX €My B CBS3W C
HapyLLeHNneM CPOKOB BbINOMHEeHWst paboThl (0KkazaHus ycnyru). YObITKM BO3MELLAKOTCS B CPOKM, YCTAHOBMNEHHbIE AN
YO,OBMNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHUM noTpeduTens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBble CPOKWU BbIMOMHEHWs paboTbl (OKkasaHUs YyCnyrv) ykasbiBalTCcH B
AOroBope O BbIMNONHEHNM PabOTLI (OKa3aHUKU yCnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpo4vku HOBBIX CPOKOB MOTPeOMTENb BNpaBe NPeabsBUTb UCTOMHUTEMK WUHblE TpeboBaHwus,
YCTaHOBMEHHbIE NMYHKTOM 1 HAcToOALLEN CTaTbMu.

3. LleHa BbINnonHeHHoOW paboTbl (OKa3aHHOW Yycnyru), BO3Bpaliaemasa notpedbutento npu oTkase oOT
WCNOMHEHUSA AOroBopa O BbIMNOMHEHUM paboTbl (OKa3aHuK yCryru), a Takke yuuTbiBaemas npyv yMeHbLUIEHUN LieHbI
BbINOMHEHHOW paboTbl (OKaszaHHOW Yycryru), onpenensercd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTkase OT UCMOMHEHNs OOroBopa O BbIMNONHEHUM paboTbl (OKa3aHWK YCryrM) UCMONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLecce BbINOMHeHWs paboTbl (OKasaHusa ycnyru), a
Takke Nnatbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYHO YCMyry), 3a UCKMOYEHMEM Criyyas, ecnv notTpebutens NpuHAN
BbIMOSTHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. PegepanbHbIX 3aKOoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)
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AB3au ncknioveH. - degepanbHbiii 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLleHWs1 YCTAHOBMEHHBIX CPOKOB BbIMOMIHEHWUSI paboThl (OKka3aHUsl yCnyrn) nnmM HasHauYeHHbIX
notpebutenem Ha OCHOBaHMM MyHKTa 1 HACTOSLLEN CTaTbM HOBLIX CPOKOB UCMOMHUTENb YNnadmBaeT noTpeduTento
3a Kaxabli AeHb (Y4ac, ecnv CPoK onpedernieH B Yacax) NpoCPOYKM HeycToWrKy (MeH0) B pasmepe TpeX MPOLIEHTOB
LieHbl BbINONMHEHUS paboTbl (OKa3aHWs ycnyru), a eCnu ueHa BbINonHeHus paboTbl (Oka3aHus ycnyru) 4oroBopom o
BbINOMHEHUN paboT (OkasaHWM ycnyr) He onpedeneHa - obuwen UeHbl 3aka3a. [JoroBOpOM O BbIMNONHEHUM paboT
(okazaHum ycnyr) mexay notpebutenem u UCMONHWTENEM MOXET ObiTb yCcTaHoBreH Oornee BbICOKUM pasmep
HEeYyCTOWKN (NeHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHst) 3a HapylleHMe CPOKOB Hayana BhbINOMHEHUS paboTbl (Oka3aHust ycnyru), ee aTana
B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKM BMMOTbL A0 Hadvarna BblNOfHEHUN
paboThl (Oka3aHusa ycnyru), ee atana unu npegbssrneHusa notpebutenem tpeboBaHun, NpeayCMOTPEHHbBIX MYHKTOM
1 HacToSALen cTaTby.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUS BbINOSHEHWs1 paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxdbll AeHb (4ac, ecnu CpoK onpefderneH B Yacax) NPOCPOYKM BMAOTb [0 OKOHYaHWUS
BbINOSIHEHUA paboTbl  (OKa3aHMsa  ycryrn), ee 3tana wnu npegbsaBneHus notpebutenem TpeboBaHUM,
NpeaycMOTPEHHbIX NYHKTOM 1 HAcTosILLEN CTaTbM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
CymMMa B3bICKQHHOW MOTPebuTeneM HeyCcTOMKM (MeHM) He MOXEeT MnpeBbllaTh LEeHy OTAeNnbHOro Buaa

BbINOMHEHUA paboTbl (OKasaHWs ycnyrn) unM obLylo LeHy 3akasa, eCcnv LeHa BbINOMHEeHUS OTAEeNbHOro Buaa
paboThbl (OKaszaHua ycnyru) He onpegeneHa JOroBOPOM O BbINONHEHMW paboTkl (OKasaHUn ycnyri).

Pa3smep HeycToMkM (MeHW) ONpeaensieTcs, UCXoAs M3 LeHbl BbINOMHEeHNs paboThl (OKas3aHUs ycnyru), a ecnu
yKkasaHHasi LeHa He onpeperneHa, ncxogs M3 obLiel LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens AOOMKHO Obino ObiTb  YOOBETBOPEHO WCMOMHUTENEM B AeHb A0OPOBONbHOIO
yOOBIETBOPEHMS Takoro TpeboBaHmsa 1M B AeHb BbIHECEHUSI CyAebHOro pelleHns, ecnin TpeboBaHue noTpeduTens
[00OpOBOMLHO YAOBNETBOPEHO He ObINO.

6. TpeboBaHusi noTpebuTens, ycTtaHOBNEHHbIE MYHKTOM 1 HAcTOALLEN CTaTbU, HE NoanexaTt yaoBNeTBOPEHMIO,
€CMM UCNOMHWTENb [OOKaXET, YTO HapylleHWe CpPOKOB BbINOMHEHUSA paboTbl (OKasaHWs Ycnyrn) npou3oLUno
BCNEACTBME HEMPEOAONMMON CUIlbl UK MO BUHE NOTpebuTtens.

Cratbsa 29. NMpaBa notpebutensa npu ob6HapyXeHUMUn HeJOCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

KoHcyneraHnTlnoc: npumeyaHue.

O npaBax noTpedbuTens - yyacTHMKa AONEeBOro CTPOMTENbCTBA B Clyvae, ecrim oObekT A0NeBoro
CTpPOUTENbLCTBA NOCTPOEH C OTCTYMMEHUEM OT YCMOBUIA 3aKIMKYEHHOTO JOroBOpa, NPMBEALUMM K YXYALLEHWUIO
KayecTBa Takoro oobekTa, cM. n. 2 cT. 7 PegepanbHoro 3akoHa oT 30.12.2004 N 214-03.

1. MoTpebutenb npu oBHapYXEeHUW HEQOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru) Bnpase Mo
cBOeMY BblOOpYy noTpeboBaTh:

6e3B03Me30HOro YyCTpaHEeHUss HeAOCTATKOB BbIMOMIHEHHON paboThbl (OKa3aHHOW yCnyru);
COOTBETCTBYHOLLETO YMEHbLUEHMWS LieHbl BbINONHEHHOW paboThl (OKa3aHHOW ycnyrn);

0e3B03Me30HOr0 M3rOTOBMEHWS APYrol BeLWM W3 O4HOPOAHOrO MaTtepuana Takoro Xe KayecTBa unuv
MOBTOPHOIO BbINOSIHEHUSA paboTtel. [pu 3TOM noTpebutenb 005A3aH BO3BPaTUTbL paHee MNepefaHHyl emy
UCMONMHNTENEM BELLb;

BO3MELLEHUS] NMOHECEHHBbIX MM PacXofoB MO YCTPaHEHWI HeJOCTaTKOB BbIMOSHEHHOW paboThl (OKa3aHHOWM
YCIyrv) CBOVMU CUINaMy U TPETBUMU NMLaMK.

YnoenetBopeHne TpeboBaHMi notpebutens o 6e3B03Me3AHOM YCTpaHEeHMU HeaoCTaTKoB, 06 M3roTOBMEHUM
Apyron BeliM vnu O MOBTOPHOM BbINOMHEHUM paboTbl (OkasaHWW ycryrn) He OocBOGOXAAET WUCMONMHUTENS OT
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OTBETCTBEHHOCTU B 0OPME HEYCTOMKM 3a HapyLUeHNEe CpoKa OKOHYaHWUA BbINONHEHNS paboTbl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnpaBe OTKasaTbCs OT UCMONIHEHWs 4OroBOpa O BbIMOSIHEHUM paboTbl (OKasaHuW ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CMNM B YCTAHOBIEHHBIN yKa3aHHbIM LOTOBOPOM CPOK HEAOCTaTKu
BbINONHEHHON paboTbl (Oka3aHHOW ycryrn) He ycTpaHeHbl UcnonHuTeneM. MotpebuTens Takke BNpaBe 0TKa3aTbCs
OT MCMOMHEHNs OOoroBopa O BbINOMHEHWM paboTbl (OkaszaHWM ycnyru), ecrnm UM OBHapyXeHbl CyLLEeCTBEHHbIe
HeJoCTaTKM BbINOMHEHHON paboTbl (OKasaHHOW YCMyrM) WKW WHble CYLLECTBEHHbIe OTCTYMNSIEHWS OT YCOBWUA
[loroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb Bnpase noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYUMHEHHbLIX €My B CBS3W C
HegocTaTKkaMy BbINONHEHHOW paboThl (OKa3aHHOWM ycnyrun). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE AnNs
YOOBMNETBOPEHNsI COOTBETCTBYHOLLMNX TpeboBaHU NoTpeduTens.

2. UeHa BbinonHeHHoW paboTbl (OKa3aHHOW Yycnyru), Bo3Bpaljaemasa notpebutento npuv oTka3e oOT
MCMONHEeHUs 4OroBopa O BbINOMHEHUN paboThl (OKa3aHUM yCryru), a Takke yunTbiBaemMasi Npu yMeHbLUEeHUN LieHbl
BbIMNOSIHEHHON paboTbl (OKasaHHOW YycCryrn), onpenensieTcs B COOTBETCTBUMM C nyHkTamu 3, 4 u 5 cratbn 24
HacTosLero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusa, cBA3aHHble C HegoOCTaTkaMu BbINOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), Moryt ObiTb
npeabsBneHbl MPU MPUHATUM BbINONHEHHOW paboTbl (OKa3aHHOW yCryru) uUnu B XOA€E BbINOMHEHMS paboTbl
(okasaHua ycnyrn) nubo, ecnu HEBO3MOXHO OOHApPYXUTb HEAOCTaTKM NPW MPUHATMM BbINOSIHEHHOW pPaboThbl
(oxasaHHOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBMEHHbBIX HACTOALLUM MYHKTOM.

MoTpebutenb BnpaBe npeabsiBNATb TpeboBaHMs, CBA3aHHblE C HegocTaTkaMu  BbIMOSTHEHHOW paboTbl
(okaszaHHOW ycnyrun), ecnn oHWM OOHapy)eHbl B TEYEHNE rapaHTUAHOIO CPoKa, a MpPU ero OTCyTCTBMM B pPasyMHbIN
CpOK, B npegernax OBYX NeT CO OHSA NPUHATUS BbINOSHEHHOW paboTbl (OkasaHHOW ycrnyru) unu natu net B
OTHOLLEHMM HEQOCTATKOB B CTPOEHUN U MHOM HEOBWXUMOM MMYLLECTBE.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTtenb OTBeYaeT 3a HeaocTaTku pa6OTbI (ycnyrm), Ha KOTOPYK He YyCTaHOBJIEH rapaHTUNHLIN CPOK,
ecnn I'IOTpe6VITeJ'|b AOKaXeT, YTO OHW BO3HUKNMK OO0 €€ NPUHATUA UM unm no npunyvnHam, BO3HUKLWIMM OO 3TOrO
MOMEHTA.

B oTHoweHwn paboTbl (ycnyru), Ha KOTOPYH YCTaAHOBIIEH rapaHTUNHBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, €Cnn He LOKaXeT, YTO OHW BO3HWKNN Mocne MpuHATUA paboTel (ycnyru) notpebutenem BcrieacTBue
HapyLUeHNs UM MpaBun UCMOomnb3oBaHWS pesynbraTta paboTsbl (yecnyrn), AeNCTBUIN TPETbUX MWL, UM HEMPEOA0NNMON
CUInbl.

(n. 4 BBegeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeaycMOTPEHHbIN O0rOBOPOM rapaHTUIHBLIA CPOK COCTaBMSIET MeHee ABYX neT (NsATv net
Ha HeOBWKMMOE MMYLLECTBO) M HedocTaTku paboTbl (ycnyr) oGHapyKeHbl noTpebutenem Mo WUcTedeHun
rapaHTUHOIO Cpoka, HO B Mpedenax AByX NeT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), NoTpebuTenb Bripase
npeabABUTbL TPeboBaHWA, NPEAYCMOTPEHHbIE MYHKTOM 1 HaCTOsLLel CTaTbu, eCrN JOKaXKeT, YTO Takme HedoCTaTKu
BO3HUKIIM 4O NPUHATUSA UM pesynbTaTa paboTbl (YCnyrn) Uiy no npuymHamM, BO3HUKLWIMM 0 3TOrO MOMEHTa.

(n. 5 BBeaeH deaepanbHbiM 3akKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUsI CYyLLECTBEHHbIX HEOOCTATKOB paboTbl (ycnyrn) notpebutens BnpaBe NpenbsiBUTHL
ucnonHutento TpebosaHme o0 6e3803ME3QHOM YCTPAHEHUN HEOOCTaTKOB, €CNN AOKaXeT, YTO HedoCTaTKM BO3HUKIU
[0 NPUHATUS UM pesynbtata paboTbl (YCryri) unm no npuymMHam, BO3HMKLLIMM [0 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NpeabsBNEHO, ECNN TakMe HeJoCcTaTkn obHapyXXeHbl N0 UCTEYEHUW OBYX NET (NSATU NET B OTHOLUEHUU
HEeABWXMMOrO UMYLLECTBA) CO OHSA MPUHSITUSI pesynbtata paboTbl (ycnyru), HO B npedenax YCTaHOBMEHHOrO Ha
pesynbrar paboTbl (ycnyru) cpoka crykbbl unn B TeYeHWe OeCATM NEeT CO AOHA MPUHATUSA pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnu gaHHoe TpeGoBaHWe He yOoBETBOPEHO B
TeyeHne OBaguatu OHEeW CO OHA ero NpeabsiBreHus notpedutenem unv obHapyXeHHbIN HegoCTaToK SABNSAETCS
HeycTpaHMMbIM, NOTpebUTENb No cBoeMy BbiIbOpy Bnpase TpebosaTb:

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLETO YMEHbLLEHWS LIeHbI 3a BbINOMHEHHY0 paboTy (OKasaHHYyH yCnyry);
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BO3MeLlEeHNA MNOHECEeHHbIX MM pacxogoB MO YCTpaHEeHUK HedoCTaTKoB BbIMOMHEHHON pa6OTbI (OKa3aHHOIZ
yCJ'IyFI/I) CBOMMU cMnamMmum nnun TpeTbMMn NnLamMu;

OTKa3a OT UCnonHeHna gorosopa O BbINOJIHEHNN paGOTbI (OKa3aHI/II/I yCJ'IyFI/I) N BO3MELLEHNA y6bITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbsa 30. Cpoku ycTpaHeHUs1 He[4OCTaTKOB BbINOMIHEHHOW PaboTbl (OKa3aHHOM yCrnyru)

Hepoctatkn pabotbl (ycnyrn) OomkHbl OblTb YCTpaHeHbl WUCMOMHUTENEM B PasyMHbIA CPOK, Ha3HaYeHHbIN
notpeburtenem.

(B peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
AB3au ncknioveH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN NoTpebrTenem Cpok yCTpaHEHUS HELOCTATKOB TOBapa yKa3biBAaETCsl B AOrOBOPE UMM B UHOM
noanucbIBaEMOM CTOPOHaMKM AOKYMeEHTe Nnbo B 3asiBNeHNM, HanpaBlieHHOM NOTpebuTenemM UCMOMHUTENHO.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npegyCMOTPEHHbIX HacTOsILLEeN CTaTben CPOKOB YCTpaHEHUS HeOoCTaTKOB BbINOMHEHHOM
paboTbl (OKa3aHHOW YCMyrn) WUCMONHWUTENb ynnadnmBaeT NOTpeduTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOMKY
(meH0), pasmep M MNOPAOOK MCHUCIIEHUS KOTOPOW ONpedenslTcs B COOTBETCTBUM C MyHKTOM 5 cratbm 28
HacTosiLero 3akoHa.

B cny4ae HapyLueHusi ykazaHHbIX CPOKOB NoTpebuTenb BnpaBe NpeabaABUTb UCMOMHUTENIO NHble TpeboBaHwus,
npeaycMoTpeHHble NyHKTamn 1 n 4 ctatbn 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpokun yooBneTBOpeHUsi oTAeNbHbIX TpeboBaHU noTpebuTtens

1. TpeboBaHua noTpebutens 06 YyMEHbLUEHMM LeHbl 3a BbIMOMHEHHYK paboTy (OKasaHHyk ycnyry), o
BO3MELLEHMN PacxodoB MO YCTPaAHEHUO HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryri) CBOUMW CUMamMm
UNn TpeTbUMU NUUAMK, a Takke O BO3BpaTe YMiavyeHHoW 3a paboTy (ycnyry) AEHEXHOW CYMMbl U BO3MELLEeHUU
yBbITKOB, NPUYMHEHHBLIX B CBSI3W C OTKa30M OT UCMOSMHEHWs 4OroBopa, NpeaycMOTPeHHbIe MyHKTOM 1 cTaTbu 28 u
nyHkTamu 1 n 4 cratbn 29 Hactosiulero 3akoHa, Moasnexart YOOBNETBOPEHUIO B AECATUAHEBHLIN CPOK CO AOHS
npeabsBNeHNs COOTBETCTBYIOLLEro TpeboBaHUS.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa notpedbutens o 6e3B03ME3OAHOM W3rOTOBMEHUM OPYrov BELLM M3 OQHOPOAHOrO MaTepuana
TaKOro e KayecTBa UIM O NMOBTOPHOM BbINOSIHEHUN pabOoThl (OKa3aHUM yCryrv) nogriexar YAOBNETBOPEHUIO B CPOK,
YCTaHOBMEHHbIA AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycnyru), a B Criyyae, ecrnim 3TOT CPOK He
YCT@HOBMEH, B CPOK, NMPedyCMOTPEHHbIN OOrOBOPOM O BbIMNOMHEHWM paboTbl (OKasaHwu ycnyru), KOTOpbin Obin
HeHaanexalle UCMOSHEH.

3. 3a HapylueHne npeayCMOTPEHHbIX HACTOSLLEN CTaTbel CPOKOB YAOBMETBOPEHMS OTAEMNbHbIX TpeboBaHUn
noTpebutens UCNonHUTENb yniadMBaeT NOTPEOUTENO 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (MEH0), pasmep U
NopsgoK UCHUCTIEHNS KOTOPOW ONpeaensioTCca B COOTBETCTBUM C MYHKTOM 5 cTtaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapylleHMs CpOKOB, YKasaHHbIX B MyHKTax 1 u 2 HacToswen cTtatbW, NoTpebutens Brnpase
npeabsBUTbE UCTIOMHUTENIO MHble TpeboBaHWs, NpeayCMOTPEeHHble NyHKTOM 1 cTaTbh 28 1 nyHkTamu 1 1 4 ctatbu 29
HacTosLero 3akoHa.

Cratbsa 32. MpaBo noTpedbuTens Ha oTKa3 OT UCNOJTHEHUA [OroBopa O BbINOMIHEHMU paboT (OKasaHuu
ycnyr)

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe O0TKa3aTbCsA OT UCMONMHEHUsI OTOBOPA O BbIMOMHEHUN paboT (okasaHuu ycnyr) B nroboe
Bpemsl Npu YCroBWUM OMNaTtbl UCTMOMHUTENO PaKTUYECKU MOHECEHHBbIX UM PacXofloB, CBA3AHHBLIX G UCMOMHEHUEM
065a3aTenbCTB Mo 4aHHOMY [OroBopY.
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CraTtbs 33. CMmeTa Ha BbinosiHeHne paboThbl (oKka3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHwe ycnyru), NpegyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHMU pPabOoThI
(okasaHum ycnyru), moxeT ObiTb COCTaBneHa TBepaas unm npubnuantenbHasa cMmeTa.

CocTtaBneHune Takon CMeTbI MO TpeGOBaHVII-O I'IOTpe6VITEJ'IFI U1 ncnonHuTens obssaTtensHo.

2. AcnonHutenb He BrnpaBee Tpe6OBaTb yBeIrnn4eHunA TBEPOOW CMETHI, a I'IOTpGGI/ITGJ'Ib - €é YMEHbLIEHNA, B TOM
vyycne B Cliyyae, Korga B MOMEHT 3aKImio4eHUA [oroBopa WUCKI4aracb BO3MOXHOCTb MNMpefyCMOTpeTb NOMHbIN
0b6bem nognexawnx BbiMOSTHEHUIO pa60T (OKa3aHI/I}0 yCJ'IyF) UM HeoBXxogMMbIX AN 3TOro pacxonos.

NcnonHutens vmMeeT npaBo TpeboBaTb yBENUYeHUst TBEPOOW CMETbl MpU CYLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB ¥ 00OOpyAOBaHMS, MNPEAOCTaBMNSEMbIX WCMOMHUTENEM, a TakkKe OKasblBaeMblX emy
TPETbUMM fMUaMK YCyr, KOTOpoe Hemnb3si Obiio npegycMoTpeTs Mpu 3akniodeHun fgorosopa. [pu oTkase
noTpebuTenst BbINONHUTL 3TO TpeboBaHWe NCMOMHUTENb BNpaBe pacToprHyTb AOroBOp B cyAeOHOM nopsiake.

(n. 2 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn Bo3HUKNa HEOOXOOUMOCTb BbINOMHEHUS AONOMHUTENBHbLIX PaboT (oKazaHUsA OONOMHUTENLHBLIX YCMYr)
M MO 3TON MPUYMHE CYLLIECTBEHHOMO NPEBbLILLIEHUS NPUBAM3UTENbHOM CMETLI, UCMONHUTENb 00s13aH CBOEBPEMEHHO
npegynpeantb 06 aToM noTpebutens. Ecnu notpebutenb He gan cornacue Ha npeBbILEHWE NMPUBNU3NTENbLHON
CMETbl, OH BMpaBe OTKa3aTbCsA OT MCMOMIHEHMS OoroBopa. B aTom cnyvae ucnonHuMTenbs MOXeT TpeboBaTb OT
notpedbuTtens ynnaTbl LeHbl 3a BbINOSTHEHHYO paboTy (OKasaHHyo ycnyry).

NcrnonHuTenb, CBOEBPEMEHHO He MpeaynpeavBLUMA  NOTPebuTenss O HeobXoaMMOCTU  MPEBbILIEHWS
nNpuenunanTenbHON cMmeTbl, 06513aH UCMOSTHUTL JOrOBOP, COXPaHssi MpaBo Ha onnaty paboTbl (ycrnyrv) B npegenax
NpUGNN3NTENbLHON CMETDI.

(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHne paboTbl 3 Matepuana ucnonHuTens

1. UcnonHutenb 06s13aH BbIMNOMHUTL pa60Ty, onpeaeneHHyr OoroBopomM O BbINOJIHEHUU pa6OTbI, N3 cBOEro
MaTtepuarna n ceoMMun cpencreamu, ecriim MHoe He npegycMoTpeHO 4OroBOpOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan ONns BbiNOMHEeHWA paboTbl, OTBeYaeT 3a ero HeHaanexatilee
KayecTBO Mo npasunamM o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHAANEeXalllero Ka4yecTsa.

(B peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuwan NcnonHUTensi onnadvneaeTca noTpebutenem npu 3aknoHYeHNn ykasaHHOro JOroBopa MoSTHOCTLIO
UM B pasmMepe, yKasaHHOM B [OrMOBOpPE O BbINOMHEHMM paboTbl C YCNOBMEM OKOHYATENbHOrO pacdeTa npu
nony4yeHnn notpedutenem BbINOMHEHHOW WCNOMHUTENEM paboThl, €CNM MHOW MOPSAOK pacyeToB 3a martepuan
WCNOMHWTENS HE NPEeaYCMOTPEH CornalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeayCMOTPEHHbIX JOFOBOPOM O BbIMOMHEHUM paboTkl, MaTepuan MOXeT OblTb NpeaocTaBneH
ncrnonHutenem notpebutento B kpeauT. Mocnepyrowiee n3aMeHeHNe LeHbl MPEAOCTaBNEHHOrO B KpeaUT matepuana
UCronHuTenst He BrneveT 3a cobon nepepacyera.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHuTens n HeobxoAumble ONS BbINOSTHEHWS pa6OTbI TexHn4yeckme cpencrtea, MHCTPYMEHTDI
M npovyee OOCTaBNAKTCA K MEeCTY BbINOJTHEHUA pa60T ncnonHuTeneMm.

CraTtbs 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewwbo) noTpedurtens

1. Ecnu pabGota BbLINOMHSAETCA MOMHOCTLIO MM YacTUYHO M3 MaTtepuana (C Bellbk) notpedbutens,
MCMONHNUTENb OTBEYAET 33 COXPAHHOCTL 3TOr0 MaTepuarna (BeLu) 1 NpaBubHOe ero UCNosb3oBaHme.

McnonHutenb 065a3aH:
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npegynpeants NOTpedbutenss 0 HeNpUrogHoOCTM UMM HedoOpoKayecTBEHHOCTU MepedaHHoro notpebutenem
mMaTepuana (BeLun);

npeancrtaBmUTb OTHET 06 n3pacxogoBaHmn Mmartepuana n Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHOM unu YacTMYHOW yTpaThbl (NOBpeXAeHUs1) matepuana (Bewm), NpuHATOro oT notpeburtens,
ucnonHuTenb 0653aH B TPEeXAHEBHbIN CPOK 3aMeHWUTb ero Of4HOPOAHbLIM MaTepuarnoM (BeLybi) aHamnornyHoro
KayecTBa M MO XenaHuo noTpebutenst M3roToBuTb U3genve M3 ogHOPOAHOro MaTepuana (Belum) B pasyMHbIN CPOK,
a npu OTCYTCTBUM OOHOPOAHOIO MaTepuana (BeluM) aHanorMyHoro kayectBa - BO3MECTUTb MOTpebutento
ABYKpPaTHYIO LEHy YTpayeHHOro (MoBpeXAeHHOro) martepvana (Bewur), a Takke pacxofbl, MOHECEHHbIe
notpebutenem.

2. LeHa yTpayeHHOro (noBpexaeHHOro) maTepuana (Belyu) onpepensieTcs, Mcxods U3 LeHbl Matepuarna
(BeLum), cyliecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne notTpebutens JomkHO 6bino ObiTb YOOBNETBOPEHO
UCNOMHUTENEM B AeHb A0OPOBOMLHOIO YOOBNETBOPEHUS] Takoro TpeboBaHWA Mnu B AEHb BbIHECEHUS CyLebHOro
pelueHusi, ecrnu TpebosaHue noTpebutensa 4o6pOBONLHO YAOBNETBOPEHO HE BbINo.

Llena maTepuana (Belum), NnepegaBaeMoro UCMOMHUTENIO, ONPeaeNnsieETCs B JOrOBOPE O BbIMOMHEHUW paGoThl
U B UIHOM JOKYMeHTe (KBUTaHLMK, 3aKa3e), NOATBEPKAAIOLLEM ero 3aktodeHme.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTenb ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3a MOMHY WM YacTU4HYlo yTpaTy (moBpexaeHue)
matepuana (BeLin), NPMHATOro MM OT NoTpebutens, ecnu notTpebutens nNpegynpexaeH ucnonHutTenem o6 ocobbIx
CBOMCTBax MaTepuana (BeluM), KOTOpble MOryT MOBMeYb 3a COOOM €ero MOMHYK WM 4acTU4HyK yTpaTy
(noBpexpeHne) nubo ecnu ykasaHHble CBOWCTBA Matepuana (Bewy) He Mornu ObiTb OOHapyXXeHbl npu
Hagnexawen npMemMke UCNOMHUTENEM 3TOro MaTepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 36. O653aHHOCTb UCMONMHUTENA MHOPMUPOBaTL NOTpebuTensa o6 ob6cToATeNnbLCTBaX, KOTOpbIle
MOTyT MOBNUATb Ha KayeCTBO BbINONHSAEMOM paboTbl (OKa3biBaeMOM YCIlyruM) Unu nosrevyb 3a cobom
HEeBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb 06s3aH CBOEBPEMEHHO MHGOPMUMPOBaATbL NOTpedbutens 0 Tom, 4TO cobniogeHue ykasaHun
notpebutenss u uHble 0OCTOATENbLCTBA, 3aBUCALUME OT MNOTPEOUTeNns, MOryT CHU3UTb KayecTBO BhINOMHAEMOW
paboTbl (OKa3biBAaEMOW YCNyr) nnu nosredb 3a cobo HEBO3MOXHOCTL €€ 3aBEPLUEHNS B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTenb, HECMOTPS Ha CBOEBPEMEHHOE M 0BOCHOBAHHOE WMHMOPMUPOBAHWE WCMOMNHUTENEM, B
pa3yMHbIi CPOK HE 3aMEHMNT HEMPUrOAHbIV UMM HEAOBPOKAYECTBEHHbIN MaTepuarn, He USMEHWUT yKkasaHuii o crocobe
BbINOMHEHUSI paboTbl (OKa3aHWs yCnyrm) NGo He YCTPaHWUT MHbIX 06CTOATENLCTB, KOTOPLIE MOTYT CHU3UTbL KaYECTBO
BbINOMNHsAeMol paboTbl (OKasbiBAaeMOW yCryri), UCMONMHWTENb BMpaBe OTKa3aTbCA OT WUCMOMHEHWsI 4OroBopa o
BbINONMHEHUN paboTbl (OkasaHuK ycryrn) n notTpeboBaTb NOMHOMO BO3MELLEHNS YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbsa 37. Nopsanok u chopmbl onnaTtbl BbINOMHEHHOW paboThbl (OKazaHHOW ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebutenb 06s3aH onnatuUTb OKasaHHble eMy YCryru B Mopsiike M B CPOKM, KOTOpble YCTaHOBIEHbI
[AOroBOPOM C UCTIONHUTENEM.

(yacTb nepBas B pea. egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0653aH oNNaTUTb BbIMNOMTHEHHYO UCMONTHUTENEM B NOSIHOM obbeme paboTy nocne ee NpUHATUS
notpebutenem. C cornacms notpebutens pabota MoxeT BbITb onnadveHa UM Npu 3akilo4eHnr OoroBopa B NMOSIHOM
pa3mepe unu nyTem Bbi4ayn aBaHca.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
Onnata okasaHHbIX Ycryr (BbIMOMHEHHbLIX paboT) NPOU3BOAMTCHA NOCPENCTBOM HaNMYHbLIX UMM Oe3HaNUYHbIX

pacyeToB B COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccuiickon degepaumu.
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(vacTb TpeTbs BBeaeHa defepansHbIM 3akoHom oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanMyHOW OpPMbI pacdeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NPOV3BOAMTCA B COOTBETCTBUWM C YKasaHMeM npoAaBua (MCMOSHWUTENS) MyTeM BHECEHMSI HamnMW4YHbIX OEeHEXHbIX
CpeAcTB npogasuy (McCnonmHUTENt), Nubo B KPEeOUTHYH  opraHmsauuto, 5mMbo MnaTeXXHOMY  areHTy,
OCyLLeCTBMASLWEMY OEATENBHOCTL NO NPUeMy nnarexen ouandecknx nuu, NM6o 6aHKOBCKOMY MIIaTEXHOMY areHTy
(cyBareHTy), ocyLllecTBnsALWEMY AEATENbHOCTb B COOTBETCTBUWM C 3aKOHOAATENbCTBOM O GaHkax M GaHKOBCKOM
AEeATeNnbHOCTN, eCnn MHOE He YCTaHOBMNEHO (hedepasnibHbiMM 3aKOHAMU MM MHBIMW HOPMaTUBHBLIMW MPaBOBbIMU
aktammn Poccunckon ®enepauun. MNpu atom obasatensctea notpedbutens nepen NpogaBLoM (MCMOMAHUTENEM) Mo
onnare ToBapoB (paboT, yCryr) cCYUTalOTCS UCTMOMHEHHBIMU B pa3mMepe BHECEHHbIX OEeHEXHbIX cpeacTB ¢ MOMEHTa
BHECEHUS Hamnu4YHbIX [OEHEXHbIX CpPeaCTB COOTBETCTBEHHO nNpoaaBuy (MCMOMHUTENH), NMO0 B KPEAUTHYHO
opraHu3aumio, nNMbo NNaTeXHOMY areHTy, OCYLLECTBNSALWEMY AEATENbHOCTL MO MpUeMy nnatexen puamyeckmx
nuy, nmbo GaHKOBCKOMY NriaTeXXHOMy areHTy (cybareHTy), ocylluecTBRsiwemMy OeATernbHOCTb B COOTBETCTBUM C
3aKoHO4aTeNbCTBOM O HaHkax n 6GaHKOBCKOW OeATENbHOCTM.

(B pea. PegepansHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbin 3aKkoH o1 25.10.2007 N 234-P3.

Cratba 39. PerynupoBaHue okasaHUA oTAeSNIbHbIX BUAOB YCIyr

MocneacTteus HapyLieHus yC.I'IOBVII7I Ooroeopos 00 OKasaHuWM OTAENbHbIX BUAOB ycnyr, eciin Takme Oorosopbl
Nno CBOEMY XapaKTepy He nognaaaroT nog OeNCcTBME HaCcTOosILLEN rMaBbl, onpeaenAarnTcA 3aKOHOM.

Cratba 39.1. lNpaBuna oka3aHus OoTAeNbHLIX BUAOB YCIYI, BbINOMIHEHUA OTAENbHbIX BUAOB paboTt
norpebutenam

(BBepgeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'Ipanma OKa3aHua oTaenbHbIX BWAOOB yCJ'IyF, BbIMOJIHEHNA OTAEeJIbHbIX BUOOB pa60T I'IOTpe6I/ITeJ'IF|M
ycTaHaenmeatoTca MNpasButenscTsoM Poccuinckon ®egepaunn.

Maea IV. FTOCYOAPCTBEHHASA U OBLLECTBEHHAA 3ALLUUTA
NPAB NOTPEBUTENEN

CraTbsa 40. PepepanbHbIv rocyAapCcTBEeHHbIN HaA30p B 0611acTu 3alimMThbl NpaB noTpebuTtenemn

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli rOCYAapCTBEHHbIN Haa3op B obnactu 3almTbl NpaB MnoTpebutenen ocyllecTBnsieTcs
YMNOSIHOMOYEHHbIM dhefepanbHbiM OpraHOM UCMOMHMTENBHOW BriacTu (Oanee - opraH rocy4apcTBEHHOrO Hag3opa) B
nopsiake, yctaHosneHHoM [NpasutensctBom Poccuiickon ®eaepaunn.

2. ®epnepanbHbIii rocyaapCTBEHHBI HAaA30p B 06NacTy 3aluThl NpaB NnoTpebuteneil BKYaeT B cebs:

1) opraHusaumto KU npoBedeHVWE MPOBEPOK COONIOEHUS W3rOTOBUTENSIMU (MCMOMHUTENAMM, Npogasuamu,
YNOSTHOMOYEHHbIMM  OpraHM3auusMm UM - YMNONHOMOYEHHBIMU  MHOWBMAYANbHBIMU  NpeanpuHMMaTensmu,
nmnopTepamn) TpeboBaHWI, YCTaHOBIEHHbLIX MeXayHapoaHbIMK AoroBopamu Poccuiickoii degepaumm, HaCTOALWMUM
3akoHOM, Apyrumun depepanbHbIMKM  3aKOHAMW M UHBIMW  HOPMAaTMBHbIMW MpPaBOBbIMW akTamu Poccumnckon
depepaumm, perynupyloumMm OTHOLIEHUS B 00MNacTy 3aliuTbl MpaB noTtpebuTenen (ganee - obsi3aTenbHble
TpeboBaHua), NnpeanncaHnin JOMMKHOCTHLIX MWL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHusauuMio WM MNpOBeAeHME NPOBEPOK COOTBETCTBUSI TOBapoB (paboT, ycnyr) obsi3aTenbHbIM
TpeboBaHuam, obecneymBarowmm 6e30MacHOCTb TOBapoB (paboT, ycnyr) AN >XUM3HU U 300pOBbsA NoTpebuTenen,
oKpyXaroLlen cpeabl, NpegynpexaeHve OencTsumn, BBOASALWMNX NoTpebutenen B 3abnyxaeHue, n npeaoTspalleHme
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NpUYUHEHUS Bpeda MMYLLECTBY NOTpebuTenen, yCTaHOBNEHHbIM B COOTBETCTBUM C MEXAYHAPOOHbIMU JOroBOpaMu
Poccunckon depepaumn, degepanbHbIMM 3aKOHAMU U UHBIMW HOPMaTUBHbLIMK MPaBOBLIMM akTamu Poccumnckon
denepaumm;

3) npumeHeHWe B Nopsifke, yCTaHOBNEHHOM 3akoHodaTenbCcTBOM Poccuiickon ®enepauunn, Mep npeceyeHus
HapyLLeHni oba3aTtenbHbIX TpeboBaHUI, Belgavy NpeanMcaHuin o NpekpaLleHun HapyLeHuii npae noTpeduTtenen, o
npekpaLleHnn HapyLleHun obsizaTtenbHbIX TpeboBaHui, 06 yCTpaHEHMU BbISBMEHHbLIX HapyLLeHW obs3aTenbHbIX
TpeboBaHuin, NpUBEeYeHNe K OTBETCTBEHHOCTY NIL, COBEPLUMBLLUX TakMe HapyLUeHus;

4) cuctemaTnyeckoe HabnogeHve 3a ncnonHeHnem obssatensHbIx TpeboBaHWUA, aHan13 u NPorHo3npoBaHne
COCTOSIHNSI UCMNOMHEHUA obsA3aTenbHbiX TpeboBaHW Npy OCYLLECTBAEHUN U3rOTOBUTENAMU (MCMOMHUTENAMM,
npoaasLamu, YNONHOMOYEHHbIMM opraHusaunamm unu YNOMHOMOYEHHBIMU MHOVBMOYaNbHbIMU
npeanpvHMMarensaMu, MMnopTepamMm) CBoen AeATeNbHOCTY;

5) crtatuctudeckoe HabniogeHue B obnactv obecneyeHus 3alMTbl MpaB MoTpeduTener, yyeT M aHanus
crny4aeB NPUYUHEHMS Bpeda XU3HU N 340POBbI0 NOTpebuTenen, okpy>KatwLLlen cpeae 1 nmyLlecTsy notpebutenen,
CBSI3aHHOrO C npuobpeTreHneM M MCNonb3oBaHWeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBfieHMEM nNOTPeObUTENSM HECBOEBPEMEHHOW, HEMOSHOW, HEeLOCTOBEPHOW U
BBOAALLEN B 3abnyxaeHne nHgpopmauumn o Toeapax (pabotax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHME aHanM3a 1 oueHKU 3dpeKkTMBHOCTU dbefepanbHOro rocyqapcTBEHHOrO Haa3opa B
obnacTu 3awunTel NpaB NoTpebuTene;

7) exerogHyto NoAroToBKY Ha OCHOBaHUW pe3yrbTaToB AEATENbHOCTM, NPEeaYCMOTPEHHON noanyHkTamn 1 - 6
HaCTOSILLLEro nyHKTa, rocyAapCTBEHHbIX OOKNAadoB O 3awute npaB notpebutenen B Poccunckon depepaumm B
nopsake, ycraHoeneHHom lNpasutenscTBom Poccuiickon ®enepavmu.

3. K oTHoweHusAM, cBsi3aHHLIM C OcCyLlecTBneHneM deaepanbHOro rocyaapcTBeHHOro Hagsopa B obractu
3aWuTbl NpaB noTpedbuTenen, opraHusaumMen u MnpoBEAEHUEM MPOBEPOK W3roTOBUTENEN (MCMOMHUTENEN,
NpoAaBLOB, YMNOMHOMOYEHHbIX OpraHM3auni WUNu  YNOMHOMOYEHHbIX WHAMBUAYalNbHbLIX MpegnpuHUMaTenen,
UMMOPTEPOB), NPUMEHAIOTCA nonoxeHna depepanbHOro 3akoHa oT 26 gekabpa 2008 roga N 294-03 "O sawwute
npas PUANYECKUX NUL U MHAMBUAYANbLHbLIX NpeanpuHUMaTenen Npy OCyLeCTBNEHUM rocy4apCTBEHHOIO KOHTPOrA
(Hap3opa) n MyHULMNanbHOro KOHTpons".

4. [IormKHOCTHbIE ML opraHa rocyaapCTBEHHOrO Hag3opa B nopsiake, YCTaHOBNEHHOM 3akOHOA4ATENbCTBOM
Poccuinckon ®enepaunm, UMeroT nNpaso:

1) 3anpawmeatb U nony4atb Ha OCHOBaHMW MOTUBMPOBAHHbLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocyqapCTBEHHOW BRacTW, OpPraHoOB MECTHOrO camMoyrnpaBfeHud, OOLLEeCTBEHHbIX OpraHuM3auui, W3rotoBuUTenemn
(vcnonHuTenen, npoaaBUOB,  YMNOMHOMOYEHHbIX  OpraHu3auuMiA UK YNONHOMOYEHHLIX  WHAMBUAOYAIbHbLIX
npeanpuHuMaTenei, UMNOPTEPOB) MHAOPMALIMIO U AOKYMEHTbI MO BONPOCaM 3alnThl NpaB noTpebutenei;

2) GecnpensTCTBEHHO MO NpPeabsBNeHUn CrykeGHOro yAoCTOBEPEHUS U KOMUWM Mpukasa (pacrnopshkeHus )
pyKOBOAMTENA (3aMEeCTUTENs PYKOBOAMTENs) oOpraHa rocyaapCTBEHHOrO HaA3opa O Has3HaYeHUM MNPOBEPKM
nocellatb TEPPUTOPMIO, 34aHWS, MOMELLEHVS M COOPYXKEHUSl, UCMOMNb3yeMble W3rOTOBUTENEM (UCMOMHUTENEM,
npoaaBLOM, YMNOSTHOMOYEHHOW OpraHu3auMen WM YnorHOMOYEHHbIM WMHAMBUAYaAnbHLIM MpeanpyvHMMaTenem,
MMMNOPTEPOM) NP OCYLLECTBNEHNUN CBOEN AEATENBHOCTU, B LIENSIX NPOBEAEHMSI MEPOMNPUSITUIA MO KOHTPOSHD;

3) npoeoauTb OTGOP Mpo6G M 06pa3uUoB TOBapOB, MpPeAHa3HAYeHHbIX AN peanu3auum U peanuayemblx
noTpebuTensm, aAns NPOBeaEHUs: UX NCCreaoBaHWN, UCTIbITAHWN;

4) BblgaBaTb W3rOTOBUTENAM  (UCMOMHUTENAM, MpoAaBuUaM, YMNOMHOMOYEHHbIM — OpraHuM3auuam  unu
YMONIHOMOYEHHBIM  MHAMBUAYanNbHbIM  MPEANPUHUMATENSIM,  MMMOPTEpaM) MpeanucaHnsi O  MpeKpalleHnm
HapyLUeHUi npaB MNOTpeGUTENElN, O NpeKpalleHUn HapylweHun obs3aTenbHbIX TpeboBaHuii, 06 ycTpaHeHun
BbISIBMIEHHbIX HapyleHuin obs3aTenbHblx TpebGoBaHWi, O NPOBEAEHUM MeponpusaTUiA no  obecneveHuio
npeaoTBpaLLeHns Bpeaa XU3HW, 300POBbI0 U UMYLLIECTBY NOTPEOUTENEN, OKpYXKatoLLen cpeae;

5) cocTaBnsiTb NpPOTOKONbl 006 agMUHUCTPATUBHBLIX MNpPaBOHApPyLeHUsXx B obrnacTu 3awutbl MpaB
noTpebutenei, paccmatpusaTb Aerna ob ykasaHHbIX agMUHUCTPATMBHBIX NPaBOHAPYLUEHUSIX U NPUHUMATL MepbI MO
npeaoTBpaLLeHNto Takux HapyLLeHWI;

6) HanpaBnsTb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CB3@aHHble C HapyLUeHUsIMU 06si3aTernbHbIX
TpeboBaHuiA, ANs peLleHnss BOMPOCOB O BO30YXAEHWUM YrONOBHBIX A€M MO NpU3HaKaM NpecTynieHuit;

7) obpalyaTtbes B CyA C 3asiBleHVsIMU B 3aLUTY NpaB NnoTpebutenei, 3akoHHbIX MHTEPECOB HEONpeaeneHHOro
Kpyra noTtpebuTenein, a Takke C 3asBMEeHUMSIMM O JNUKBUAALUMM UW3rOTOBUTENS (MCMOMHUTENs, NpoaaBua,
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YNOMTHOMOYEHHOW  opraHusaumu, wumnoptepa) nn6o 0 npekpaweHnun AOeATenbHOCTU  UHAUBMAYaNbHOro
npegnpuHMMaTtens (ynosIHOMOYEHHOTO WHAMBWUAYaNbHOIO npeanpuHMMaTtens) 3a HeogHokpaTHoe (OBa u Gonee
pasa B TedeHMe OAOHOro KaneHgapHoro roga) wunu rpyboe (noernekwee cMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHns Niogen) HapyLLeHne npas notTpedutenen.

5. OpraH rocynapCTBeHHOro Hag3opa MOXeT ObiTb MPUMBMEYEH CyAOM K ydacTuio B gene nubo Bripase
BCTyNaTb B JEM0 Mo CBOEN UHWULMATMBE MW MO UHMLMATUBE UL, YYacTBYIOLNX B Aene, ANS AAa4U 3aKToYeHus no
jeny B Uensx 3awWuTbl npaB noTpebutener B nopsigke, YCTaHOBMEHHOM 3akoHoAdaTenbCTBOM Poccuickon
degepaumn.

5.1. MpeanucaHne, BbiaHHOE NPW OCYLLECTBMEHUN rOCYAapCTBEHHOrNO Haasopa B obnactu 3awuTbl npas
notpebutenen, MoxeT ObITb 0OXanoBaHO B apOUTpaXHbIA Cyd B TEYEHUE Tpex MecsueB CO OHA ero Bbigaun. B
crnydyae npuHATUSA 3aseneHuss o6 obkanoBaHWM 3TOro0 NpeanucaHns K NPOM3BOACTBY apOUTpaXkHOro cyaa
UCMONHEHNEe 3TOro NpPeAnMcaHus MNpPUMOCTaHaBNUBAETCA OO0 [AHS BCTYMNMEHUS peLleHuss apOuTpaxHoro cyda B
3aKOHHYO cumny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Haa3opa BnpaBe AaBaTb Pas3bACHEHWS MO BOMpPOCaM MPUMEHEHMSI 3aKOHOB U
MHbIX HOPMAaTMBHbIX MpaBoBbIX akToB Poccuickon degepaumn, perynupytowmx OTHOLEHUS B 00nacty 3aluuThbl
npaB noTpebutenen.

7. TocyoapCTBEHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30nacHOCTW, YCTaHOBIEHHbIM
TEXHUYECKUMU  perfaMeHTamn, OCYLUECTBIISAETCA Takke  YMOMHOMOYEHHbIMU  dedepanbHbIMU - OpraHamu
WCMOSMHUTENBbHOM BMNAacTM B COOTBETCTBUWM C 3akoHogatenbcTBoM Poccuiickon Pegepauum 0 TEXHUYECKOM
perynnpoBaHuu.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMOMHOMOYEHHbIMU beaepanbHbIMU - OpraHaMmu
WUCMONHUTENBbHOMN BNnacTu, ykasaHHbIMU B MYHKTE 7 HaCTOFllJJ,eIZ CTatbK, OCyLUEeCTBNAEeT d)OpMI/IpOBaHVIe n BegeHume
OTKPbITOrO ¥ OOLWeEeAOCTYNHOIrO rocydapCTBEHHOro MHAOPMAaLMOHHOMO pecypca B obnactv 3awuTbl npas
notpebutenen, kayectsa u GesonacHocTM ToBapoB (pabort, ycnyr) B nopsigke, ycraHOBNeHHOM [1paBuUTenbLCTBOM
Poccuiickon ®enepavuu.

(n. 8 BBeaeH deaeparnbHbIiM 3akoHOM 0T 25.06.2012 N 93-03)

Cratba 41. O6A3aHHOCTb M3roToBUTENs (MCNONHUTEnNs, NpoAdaBLa, YNOMHOMOYEHHOW OpraHusauuu
WM YNOJTHOMOYEHHOro UWHAMBUAYANbLHOrO npepnpuHUmartens, uMmnoptTepa) MO NpenfocTaBeHUIO
MHd opMmaLmmM opraHy rocyaapcTBeHHOro Hagsopa

(B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButenb  (McnonmHMTENb, NpoAaBel,  YMNOfIHOMOYEHHas opraHuM3aumsi  WNU - YNONHOMOYEHHBbI
WHAMBMAYaNbHLIA NpeanpuHuMaTenb, umnoptep) no TpeboBaHMIO oOpraHa roCyAapCTBEHHOIO Haasopa, ero
AOIMKHOCTHBIX NnL, 006a3aH NpegocTaBUTb B YCTAHOBMEHHbLIM UMM CPOK OOCTOBEPHbIE CBEOEHUS, AOKYMEeHTauuto,
0ObACHEHNS B MUCbMEHHOW W (MNK) YCTHOM chopMe M MHY0 MHOpMauuio, HeOBXoaMMyH AN OCYLLEeCTBIEeHUs
OpraHOM  TOCy4apCTBEHHOro Hag3opa W ero  AOMKHOCTHbIMKM - fUaMyM  MOSTHOMOYMA,  YCTaHOBMEHHbIX
3akoHogartenbcTBoM Poccunckon ®enepauum.

Crtatbsa 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-D3.

CrtaTtba 42.1. [loNHOMOYMSA BbICWNX UCMOMHUTENbLHbLIX OPraHOB FOCYAapCTBEHHOW BracTu Cy6LeKkToB
Poccuiickon ®egepaumm B o6nactu 3aluThbl NpaB notpedutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA MCNOMHUTENbHBIA OpraH rocydapCTBEHHOM BMacTU COOTBETCTBYKLIEro cybbekta Poccuiickoi
degepaumm OCyLLECTBNSET MEPOMPUATUS MO peanusaumu, obecrnedyeHnto 1 3awuTte npae notpebutenen u B
npeaenax cBOUX NOTHOMOYUIA NPUHUMAET ONpeaeneHHbIe MepbI.
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KoHcynstaHTlnoc: npumeyaHve.

MonoxeHns ctatbn 42.2 pacnpoCTPaHSTCA Ha NONHOMOYMS doeaeparnbHbIX OPraHOB MCMONMHUTENbHON
BMacTu, KOTOpble He NepeAaHbl 411 OCYLLECTBIEHNS] OpraHam rocyapCTBEHHOM BNacTh cyobekToB Poccuiickon
depepaumm n opraHam MECTHOrO CaMoynpaBfieHNs COOTBETCTBYHOLLMMN beaepanbHbIMU 3aKOHaMU.

Cratbs 42.2. MNepepaya ocyuLlecTBNeHUs NOTHOMOYMIA OpraHa rocygapcTBeHHOro Hagsopa opraHam
McnonHuTenbLHOM BnacTu cy6sekToB Poccuinckon Peaepauum

(BBegeHa denepanbHbiM 3akoHoM OT 13.07.2015 N 233-03)

lMonHOMoOuMA opraHa rocygapCTBEHHOrO Hag3opa MO OCYLIECTBMEHMIO diegeparnibHOro rocygapCTBEHHOMO
Hags3opa B obnactv 3awuMTbl npaB  notpebutenenm MoOryT nepegaBaTbCA ANs OCYLUECTBMEHWS OpraHam
ucrnonHuTenoHon Bnactn cybbektoB Poccunckon Pepepaumm noctaHoBneHnamn [MpasuTenbctBa Poccuiickomn
degepaumm B nopsigke, yctaHoBneHHoM ®PegeparnbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwmx
NPUHUMNAX opraHm3aunn 3akoHofaTernbHbIX (NPeacTaBUTENbHBIX) M UCMONHUTENbHBIX OpPraHoB rocyAapCTBEHHOMN
Bnactu cybbektoB Poccuiickon ®enepauunn'.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHuMe MpaB noTpebuTenen, ycTaHOBMEHHbIX 3aKOHaMU M
MHbIMM HOPMATUMBHbLIMU NPaBOBbIMU akTamu Poccunckon Pegepaumm

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHu1e npae NnoTpeduTenen, yCTaHOBNEHHbIX 3aKOHaMU U MHbIMWU HOPMAaTUBHbLIMW NPAaBOBbLIMU aKTaMm
Poccuiickorn  ®epepauun, npoaasey  (MCNOMHWTENb, W3rOTOBUTENb, YMOMIHOMOYEHHAs OpraHuM3aumus  unm
YNOSTHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHUMaTtenb, UMNopTep) HeCceT afMMHUCTPATMBHYIO, YTONMOBHYIO WK
rpakgaHCKo-NpaBoBYHO OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKOoHOA4aTeNbLCTBOM Poccunckon depepaumm.

Cratbs 44. OcywecTBneHue 3aWuThbl NpaB noTpeduTenen opraHamm MeCcTHOro caMmoynpasrneHus

(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awuTbl NpaB noTpebuTenein Ha TeppUTOpMU MyHWULMNanbHoro obpasoBaHUs opraHbl MecTHOro
camoynpaBsreHusi Bnpase:

paccmaTpmBaThb Xanobbl noTpebuTenen, KOHCYNLTUPOBATL MX MO BONpOcaM 3aluTbl NpaB notpedburtenen;
obpaluaTbecs B cyabl B 3alMTy npaB notpebutenen (HeonpeaeneHHoro Kpyra notpeburtenei).

Mpu BbisiBNEHNM NoO xanobe noTpebutens ToBapoB (paboT, ycrnyr) HeHaanexallero KadecTBa, a TaKke
onacHbIX Ond XU3HKU, 300POBbS, UMYLLECTBA NOTPEOUTENEN N OKpYXKatoLLel cpeabl HesameanTenbHO M3BeLaTtb 06
3TOM dbedeparnbHble OpraHbl  MCMOMHWUTENbHOW BRacTW, OCYLIECTBMsOWME KOHTPOMNb 3a KayecTBOM MU
BesonacHocTblo ToBapoB (paboT, ycnyr).

I'IleeM *anob n0Tpe6|/|Tene|7| MOXET OCYyWeCTBNATbCA 4Yepes3 MHOFOd)yHKLWIOHaJ'IbeIe LEeHTPbI
npenocTtaBiieHnd rocygapCTBeHHbIX U MyHULUMNANbHbIX YCIyT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CrtaTtbsa 45. [paBa o6LecTBEeHHbIX 06beAMHEHU NOTpebuTenen (Mx accouuaLmin, CorO30B)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)
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1. TpaxgaHe BnpaBe o06beguHATHECA Ha OO0OPOBOMBHOM OCHOBE B OOLWECTBEHHble 0ObegMHeHus
notpebutenen (Mx accoumnaLnm, Cor3bl), KOTOPbIE OCYLLECTBSAOT CBOK OEATENBHOCTL B COOTBETCTBMM C yCTaBamu
yKa3aHHbIX 06beguHEHUI (MX accoumnaLmiA, CO30B) 1 3aKOHOAaTenbLCTBOM Poccunckon degepaumn.

2. OOwecTBeHHble 00beauHeHUst NoTpebuTener (Ux accoumaluun, COH3bl) AN OCYLECTBIIEHUSA CBOUX
YCTaBHbIX Liener Bnpase:

yyacTBOBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHUM Kk ToBapam (paboTam, ycryram), a Takke NpoeKkToB
3aKOHOB U WHBIX HOPMAaTMBHBIX NPAaBOBbIX akToB Poccuiickon deaepaunn, perynupyrowmx OTHOLWEHNUst B obriacTtu
3alWuThl NpaB noTpebuTenen;

NpoBOOMTbL HE3aBUCUMYKD SKCMepTU3dy kKadecTBa, 0Oe3onacHoCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBUA MOTPebUTENBbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHOW npogaBuamMu (M3roTOBUTENSAMM,
NCMONHUTENAMIN) MHPOPMaLMK O HUX;

OCYLLECTBNATbL OOLLECTBEHHBIA KOHTPOSb 3a coOniogeHveM MpaB noTpebuTtener M HanpaensTb B OpraH
rocyqapCTBEHHONo Haa3opa M opraHbl MECTHOro camoynpasrneHus uHdopmauuio o dakTax HapylleHuWn npas
notpebutenen ONs NPOBEAEHUA NPOBEPKM ITUX (PAKTOB M MPUHATUS B Criyvyae WX MOATBEPXKAEHMS Mep Mo
npeceyYeHWIo HapylleHun npaB noTtpebuTenen B npegenax MOMHOMOYUA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBefeHMn aKkcnepTu3 no daktam HapyLleHun npae noTpebuTenen B cBs3u ¢ obpalleHnsammn notpebutenen. MNpu
OCYLLIECTBMNEHNM OBLLECTBEHHOIO KOHTPONS 0bLecTBEHHbIE 06beauHEHNA NoTpedbuTtenen (Mx accoumanmm, Col3bl)
He BnpaeBe TpebGoBaTb OT W3roToBUTENEW (UCNOMHUTENEW, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHMsauun wunm
YNOITHOMOYEHHBIX UHAMBUAYamNbHbLIX NpeanpuHMMaTenei, UMNOPTEPOB) NpeacTaBleHNe JOKYMEHTOB (BbINOMHEHUE
AeNcTBun), 0693aHHOCTb NpeacTaBneHns (BbIMOMHEHUS]) KOTOPbIX NO TpebGoBaHuio NnoTpedbuTens He ycTaHOBreHa
3aKOHOM,;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHpopMaLmio 0 NpaBax noTpebuTenen n o HeobxoauMbIX AEACTBUSAX MO 3alUMTe 3TUX Mpas,
0 pesynbraTtax CpaBHUTENbHbLIX MCCMEOOBaHWI KayecTBa TOBapoB (paboT, ycnyr), a Takke WMHYK MHGOPMaLWIO,
KoTopasi Oyger cnocobcTBOBaTb peanu3auMuM MpaB U 3aKOHHbIX MHTEpecoB notpebutenen. [lybnukyembie
06LLEeCTBEHHEIMM 00beauHEHMAMU noTpebutenen (Mx accoumauMsiMu, COK3amMu) pesynbraTbl CPaBHUTENBHBIX
nccnenoBaHui kadecTsa ToBapoB (paborT, ycnyr) He ABnsTCA peknamon;

BHOCUTb B (befepanbHble opraHbl UCMOSTHUTENBHOM BNACTU, OpraHn3auumn npeanoXeHns o NpMHATUN Mep Mo
NoOBbILLEHNIO KavecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBMEHMIO MPOUM3BOACTBA M peanu3auun TOBapoB
(BbINONHEHNs1 paboT, oOKasaHWs Ycnyr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX MNPedbABASEMbIM K HUM M YCTaAHOBIEHHbLIM 3akoHodaTenbcTBoM Poccuiickon depepaumm o
TEXHWYECKOM perynmpoBaHumn obasartenbHbiM TpeboBaHNSM;

BHOCUTb B oOpraHbl npokypatypbl U deneparnbHble OpraHbl MCMOMHUTENLHOM BRacTu marepuanbsl O
NpyBNEYEeHNM K OTBETCTBEHHOCTW NuL, OCYLLECTBASILWNX NPOM3BOACTBO M peanu3aunto TOBapoB (BbiNOMHEHUE
paboT, okaszaHue ycnyr), He COOTBETCTBYIOLLMX MPEeObSBASEMbIM K HAM 06s3aTenbHbIM TpeboBaHUAM, a Takke
HapyllalowWwmx npaea noTpedutenen, yCTaHOBIMEHHbIE 3aKOHaMW U WMHbIMW HOPMAaTMBHbLIMW NPaBOBbIMW akKTamu
Poccuinckon ®epepaunu;

obpaLuaTbCsl B opraHbl NpokypaTtypbl ¢ npocsbamu NPUHECTU NPOTECTbI O NPU3HAHUU HEOEeNCTBUTENbHLIMU
aKkToB (pefepanbHbIX OpraHoB WCMNOMHUTENbHOW BriacTW, akTOB OPraHoOB WCMOMHUTENLHOW BNacTu CybbekToB
Poccuiickon depepaumyv M akTOB OpPraHOB MECTHOro CaMoOyrnpaBneHus, NpoTMBOPeYaLlMX 3aKkoHaM M UHbIM
perynupyoLmumM oTHOLWEHUS B obnactu 3awwmTbl npaB notpebutenen HopMaTMBHBIM NMPaBOBbIM akTam Poccuickon
degepaumm;

obpawatbCs B Cydbl C 3asBMEHUSMM B 3alWTy MnpaB noTpedutener U 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenewn (rpynnbl NOTpebuTENEN, HEONPEAENEHHOIO Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM [OCyAapCTBEHHOIO Hag3opa B (OPMUPOBAHUM  OTKPbITBIX W
06LLEeJ0CTYMHbIX FOCYAapCTBEHHbLIX MHOPMAaLMOHHBIX PpeCYpCoB B obriacTu 3aluuTel NpaB NoTpeduTenewn, kadyecTea
n 6esonacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pen. PeagepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPECOB HeonpeaerieHHOro Kpyra notpeéurenen

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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06.11.2017 Mevatb AokymeHTa

OpraH rocygapcTBEHHOrO Hag3opa, OpraHbl MeCTHOro camoynpasrieHusi, obLiecTBEHHble 00beauHEeHUs
notpebutenen (Mx accoumauumu, COK3bl) BMpaBe NpeabsBnsATb UCKM B CyAbl O MpPeKpalleHnn NpOTUBOMNPABHbIX
OENCTBUA  W3roToBUTENS (MCMONMHUTENs, npogasBua, YMOMHOMOYEHHOW oOpraHMsaumm Wunum  ynosiHOMOYEHHOrO
VMHOMBUAOYaNbHOro NpeanpuHuMaTensd, MMnopTepa) B OTHOLLEHMM HEONPEAENEHHOIO Kpyra noTpebutenen.

(4acTb nepBas B pea. PeaepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpun yooBneTBOpPEeHNM Takoro Ucka cyf 00s3biBaeT NpaBoHapyLUMTENS OOBECTU B YCTAHOBIEHHbIN CyAOM CPOK
yepes cpeacTesa MaccoBOr MHAOPMALMK UM MHbIM CNOCOBOM 40 CBeAeHMs noTpeduTenen peleHme cyaa.

BcTynuBlwiee B 3aKOHHYO CuUly pelleHve cyaa O NpWU3HaHWM AeNCTBUMIA M3roToBUTENS (MCMONHUTENS,
npodaBLa, YMOMHOMOYEHHOW OpraHMsauMnm WM YNorTHOMOYEHHOro  MHAMBUAYANbHOTO  MpeanpuHUMaTens,
nMnopTepa) NpPOTMBOMPAaBHLIMA B OTHOLLUEHWM HeomnpedeneHHOro Kpyra noTpebutenei obssaTenbHO ANA cyaa,
paccMaTpuBaloLWEro Mck noTpedutens o 3aluTe ero npas, BO3HWKWMX BCMEACTBUE HACTYMMEHWUS rpakaaHCKo-
NpaBoBbIX MOCMNEACTBUIN AEUCTBUIA M3roTOBUTENS (MCMOMHUTENSs, NpoaaBua, YNONHOMOYEHHON opraHuM3aumMn mnm
YNONTHOMOYEHHOTO UHAMBUAYaNbHOMO NpeanpuHUMaTens, uMnopTepa), B 4acTu BONPOCOB, UMENV NN MecTo Takue
LEVCTBUS 1 COBEPLLEHDLI NN OHW U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aumen unu
YNONMHOMOYEHHBIM UHAVBUAYANbHLIM NPeanpUHUMAaTENeM, UMMNOPTEPOM).

OaHoBpEeMEHHO C yOOBMNETBOPEHMEM UCKA, NpedbsBleHHOro obLecTBeHHbIM 0b6begmMHeHnemM noTpebutenen
(nx accoumauumen, CcoOK30M), OpraHamm MeCTHOrO CaMOYMNpaBIieHUss B WHTepecax HeonpedeneHHoro Kkpyra
notpebutenen, cydq NpUHUMAET pelleHWe O BO3MelleHUM OOLLEeCTBEHHOMY OObeaMHeHUo noTpebuTenen (KX
accoumaummn, cotosy), opraHaMm MECTHOrO CamoyrnpaBfeHUs BCEX MOHECEHHBbIX MO Aeny cyaeOHbIX M3Oepxek, a
TaKkKe MHbIX BO3HUKLWNX JO 0OpalleHnst B Cya U CBSA3AHHbLIX C paCCMOTPEHUEM Aena HeoOX0ANMbIX PaCXOAO0B, B TOM
yYncne pacxofoB Ha NpPoBeAEeHNE HE3AaBUCUMOM 3KCNEepPTU3bl B Criyvae BbISIBIEHUSI B pe3yrbTaTe NpoBeAEeHWsT Takon
9KCMepTM3bl HapyLleHusa obssatenbHbIX TpeboBaHMM K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccunckon ®egepauum
B.ENbUMH
Mocksa, [lom CoseToB Poccumn
7 dhbeBpana 1992 ropa
N 2300-1
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